3AKOH PECITYBJIMKHN BEJIAPYCbH
9 sauBaps 2002 r. Ne 90-3

O 3awumTe npaB noTpedbuteneun

Ipunsm Ilanamoti npeocmasumeneti 5 oexadps 2001 200a
Ooobpen Cosemom Pecnyonuxu 20 oexabps 2001 2o0a
V3MeHeHHs 1 TOTIOTHEHUS:
3akon Pecnyonmuku benmapyce ot 4 sHBapst 2003 r. Ne 183-3 (HammonanbsHbIN peecTp
paBoBbIX akToB Pecnybimku benapycs, 2003 r., Ne 8, 2/932) <H10300183>;
3akoH Pecnybnuku bemapycws ot 29 utons 2006 r. Ne 137-3 (HaunumonanbHbI peectp
paBoBBIX akTOB Pecnybimku benapycs, 2006 r., Ne 107, 2/1235) <H10600137>;
3akon Pecniyonmuku benmapyck ot 20 utons 2006 r. Ne 162-3 (HammonanbHbI peectp
paBoBBIX akTOB Pecnybinku benapycs, 2006 r., Ne 122, 2/1259) <H10600162>;
3akon Pecny6muku benmapyce ot 8 wmroms 2008 r. Ne 366-3 (HaumoHanbHbIH peectp
npaBoBeIX akToB PecnyOmuku bemapych, 2008 r., Ne 170, 2/1463) — HoBas peaxiius
<H10800366>;
3akon Pecnyomuku benmapyce ot 2 mas 2012 r. Ne 353-3 (HanumonanbHbBIH peecTp
npaBoBbIX akToB Pecny0Onuku benapyce, 2012 1., Ne 52, 2/1905) <H11200353>;
3akon Pecnyonuku benapych ot 4 ssuBaps 2014 r. Ne 106-3 (HaunoHnanbHbI# 1paBoBOit
Wutepuer-nopran Pecrryomuku benapycs, 11.01.2014, 2/2104) <H11400106>;
3akon PecnyOnuku bemapych or 29 oktabps 2015 r. Ne 313-3 (HaumonanbHbIi
npaBoBoii UaTepHer-nopran Pecriyomuku benapycs, 03.11.2015, 2/2311) <H11500313>

w Uctounuk wuHpopmanmmun — «HamuoHanbHbI mnpaBoBoil  MHTEpHET-mOpTaN
L~ Pecny6nuku benapyce»
: http://www.pravo.by/

I''IABA 1
OBIIME ITOJIOXKEHUA

Cratba 1. OcHOBHBIE TCEPMUHBI M UX ONIPpEAC/ICHUSA

B HacTosiemM 3aKkoHe NPUMEHSAIOTCS CIEAYIOLINE OCHOBHBIE TEPMUHBI U UX ONPEIEIICHHUS:

6e30macHOCTh TOBapa (paboThl, yCIyri) — COBOKYITHOCTh CBOIMCTB U XapaKTEpUCTHK ToBapa (paboThl,
yCIIyTH), IPU KOTOPBIX TOBap (paboTa, yciyra) He sBISETCS BPEIHBIM U HE MPEACTaBISIET OMAaCHOCTH IS
KU3HU, 3/I0pPOBbS, HACJIEICTBEHHOCTH, UMYILECTBA MOTPEOUTENS U OKPY)KAIOIIEH Cpeibl MpU OOBIYHBIX
YCIIOBMSIX MCIIOJIb30BaHMsI ToBapa (pe3yibTara paboOThl, YCIYTH), XpaHEHHs, TPaHCIOPTUPOBKU U
YTUIM3AlMK TOBapa (pe3ysbraTa paboThl);

TapaHTUIHBIA CPOK — KAJIGHIAPHBIM CPOK, YCTAHOBJIEHHBIHN B IHSIX, MECSIIaxX, ro/1ax, WK HapaboTKa,
YCTAHOBJIEHHAass B YacaX, LMKJIAX CpadaTblBaHMH, KWJIOMETpax IpoOera WM HHBIX aHAJIOTHYHBIX
MOKa3aTessiX, MPEeAYyCMOTPEHHbIE 3aKOHOJATENbCTBOM WM JIOTOBOPOM, B TEUEHUE KOTOPBHIX TOBap
(pe3ynbpTar paboThl, ycayra) JOJKEH COOTBETCTBOBATh TPEOOBAHUSIM K €r0 KayecTBY, ONpEAETICHHBIM B
MOPSAJIKE, YCTAHOBJIIEHHOM 3aKOHOJ1aTEIbCTBOM;

JOKYMEHT, MOATBepKAaomui (akr mnpuoOpereHHss ToBapa (BBINOJHEHHMsS pPaOOTHI, OKa3aHUs
YCIIyTH), — KACCOBBIN (TOBapHBII) uek MO0 KBUTAHLIUS K MPUXOAHOMY KacCOBOMY OpJIEpY, KBUTAHIIMS K
OTPBIBHOMY TAaJIOHY, HaJUIeXaluM o0pa3oM O(QOPMIICHHBIH TEXHHUYECKHH MAacmopT, WHCTPYKIHS IO
AKCIUTyaTalii, PyKOBOJICTBO TOJB30BATENsI, MHON JOKYMEHT, COJEp KaIlUi CBEIeHNUS O HAaUMEHOBAaHHUU
ToBapa (paboThl, yCIyru), CTOUMOCTH TOoBapa (palboThl, YCIyru), Aare MpHOOpETeHus ToBapa (Cpoke
BBITIOJTHEHUS pabOThI, MIEpUOJIe OKa3aHUs YCIYTH), MpojaBlie (MCHOIHUTENE), OPOPMIIEHHBIH B HOpSAKE,
yTBepk1aeMoM MuHucTepcTBOM Toprosiu Pecriyonuku benapych, eciiu MHOM NOPsI0K HE TPETyCMOTPEH
HOPMaTUBHBIMU NpaBoBbIMU akTaMu [Ipe3unenta Pecyonuku benapyce;
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JTOPOTOCTOSIIINIA TOBAp — TOBAP, CTOMMOCTh KOTOPOTO B YeThIpecTa U 0oJiee pa3 MPEBbIIIAeT pa3Mep
0a30B0i1 BeJIMYMHBI, YCTAHOBJICHHBIN HA JICHb Pealn3alliy MOTPEeOUTENIO TOBAPa,

W3TOTOBUTENh — OpraHu3amus, ee ¢uiauan, MpeACTaBUTEIbCTBO, HWHOE 000COOICHHOE
MOJpa3/ieieHue, PACIONIOKEHHOE BHE MeCTa HaxOXJAEHUs  OpraHu3aluy, HWHIUBUIYaJIbHBIN
MPeIIPUHIMATEIb, TPOU3BOISAIINE TOBAPHI JJIS PEeaTM3aluy MOTPEOUTENI0, a TaKXKe HHOE (PU3NIECKOEe
JMIO, OCYIIECTBIIAIONIEE W3TOTOBIIEHHE TOBAPOB B paMKaX pPEMECICHHOW MAEATENbHOCTH JIMOO
MPOU3BOJIAIICE TOBAPHI, PEaH3allMsi KOTOPHIX TaKHUM JIMIIOM Ha PBIHKE WM B WHOM YCTAaHOBICHHOM
MECTHBIM HCIIOJIHUTEIFHBIM U PACIOPSAAUTEIBHBIM OPraHOM MECTe He 3allpelieHa B COOTBETCTBUH C
3aKOHOJATEIBCTBOM, JUIsI TIOCIEAYIONICH MX pealH3alyd, B TOM YUCIE Pa30BOM, B YKa3aHHBIX MECTax
(manee — ¢pu3nvecKoe JUIO, MPOU3BOISIIIEE TOBAPHI);

WCTIOJTHUTEIb — OpTraHu3aIusi, ee (Guima, mpeacTaBUTeILCTBO, HHOE 000COOICHHOE O pa3 ieiieHuE,
pacroyio)keHHOE BHE MeCTa HAaXOXKJCHHWS OpraHu3ally, WHAMBHIYAIbHBIH MpeANpPUHUMATEb,
BBINOJIHSAONINE pa0OThl MM OKa3bIBAIOIIME YCIIYTH MOTPEOUTEIN0, a TakKe WHOe (pu3MyecKoe JHIIO,
BBITOJIHAONIEE PAOOThl WM OKa3bIBAIOLIEE YCIAYIH B pPAaMKaxX PEMECICHHON JesSTeNbHOCTH JHO0
OKa3bIBaIOIIEee YCIyrd B cepe arpodKoTypusMa (nayiee — (pu3muecKoe JIMIIO, BBIIOIHSIONIEE PabOTHI,
OKa3bIBAIOIIEE YCIYTH);

Ka4yecTBO ToBapa (pabOThI, YCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPHUCTUK TOBapa (paboTsl,
YCITyTH), OTHOCSIIUXCSI K €r0 CIIOCOOHOCTH YIOBJICTBOPUTH YCTAHOBJICHHBIC W (WIJIM) IMPEIIOaracMbie
noTpeOHOCcTH ToTpeduTenst (0e30macHOCTh, (YHKIIMOHATbHAS TPUTOJHOCTh, AKCIUTyaTAllHOHHBIC
XapaKTEPUCTHKH, HAJIC)KHOCTh, JKOHOMHUYECKHE, UHPOPMALIMOHHBIC U 3CTETHUECKUE TPEOOBAHHUS U IIP.);

KOJIMYECTBO TOBapa (pe3ysibTata paboThl) — BEC, 00bEM, JUIHHA, TJIOMIAIb I KOJIHUYECTBO €IMHUIL
ToBapa (pe3yabTaTta paboThl);

KpymHOTaOapuTHBIA TOBAp — TOBAp, pa3Mep KOTOPOTO B CyMME TpeX MU3MEPEHHH (BBICOTA, IIMPUHA,
JMHA) peBbimaet 150 caHTUMETpOB;

HEJ0CTaTOK ToBapa (padoThl, YCIYyI'H) — HECOOTBETCTBUE TOBapa (paboThl, yCIyru) HOPMaTUBHBIM
JOKYMECHTaM, YyCTaHaBIMBAIOIIMM TpeOOBaHMS K KadecTBy ToBapa (paboThl, YCIyrH), WHOMY
3aKOHOJATEIHCTBY MJIH YCIOBHSIM JOTOBOPA;

HOpPMAaTHUBHBIC JOKYMEHTBI, YCTaHABJIMBAIOIINE TPEOOBAHUS K Ka4eCTBY ToBapa (paboThl, YCIyTH), —
TEXHUYECKHE HOPMATUBHBIC MPABOBHIE aKTHI B 00JIACTH TEXHUYECKOTO HOPMUPOBAHUS U CTaHJAPTH3AIHH,
CaHWUTApHBIC HOPMBI, MpaBWJIa W TUTUCHUYECKUE HOPMATHUBBI, JIPYTHE TEXHUYECKHE HOPMATHBHBIC
MIPABOBBIC AKTHI, yCTAHABIMBAIOIIUE TPEOOBAHUS K KQUECTBY TOBapa (paboThl, YCIYTH);

MOCTABIIMK — OpTaHM3allUsg, WHANBUAYAIbHBI MpeAnpuHUMATENb, OCYIIECTBISIONINE Ha
tepputopun PecnyOonmuku bemapych AeATENBHOCTH MO peain3aldil MPUOOPETEHHOTO TOBapa APYTrUM
OpraHu3aIysIM, HHIWBUIYaIbHBIM MPEANPUHUMATENSIM, HHBIM (DU3HUUECKUM JTUIAM JJI MCIIOJIb30BAHUS
€ro B MPEANPUHUMATEIILCKON eATeIbHOCTH WM B MHBIX IIEJISX, HE CBSI3aHHBIX C JIMYHBIM, CEMEHHBIM,
JOMAalTHUM M WHBIM TOJOOHBIM HCIONB30BAHMEM, B TOM YHCJIE OpraHU3allvs, WHIWBHIYalbHBIHN
MpeIIPUHIMATENb, OCYIIECTBISIONINE JESITeIBHOCTh 10 BBO3Y TOBapa Ha TEPPUTOpHUIO PecryOmuku
benapyce 11 ero nocnenyromiei peanuszannu Ha Teppuropun Pecniyonuku benapycs (nanee — ummnoprep);

noTpeduTens — (QU3NUECKoe JHUI0, HUMEIOIIee HaMEpEeHHe 3aka3aTh WM NpUoOpecTH OO
3aKasblBarollee, mpuodperaroliee ToBap (padoTy, ycayry) HId HCIOJb3yIoliee ToBap (pe3ynbTaT paboThl,
YCIyTy) HCKIIOYUTEIBHO JUISI JIMYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYXI, HE CBSI3aHHBIX C
OCYILECTBICHUEM NPEANPUHUMATENIBCKOMN NeATETbHOCTH;

MPE/ICTABUTEIb H3TOTOBHUTEIS, TPOIABIIA, TOCTABIIMKA (Jlajiee — MPEICTaBUTENb) — OPraHU3aIIHUs, €¢
¢bwinan, MpencTaBUTENbCTBO, HHOE 000COOJIEHHOE TMOJpa3JelieHHe, pacloio)KEHHOEe BHE MecTa
HAXOXKJCHHUS OpPTraHW3allNK, WHAWBUIYAIGHBIA MPEANPUHAMATENb, OCYIIECTBISIONINAE JCATEIBHOCTh Ha
OCHOBAHHUU JIOTOBOPA C U3TOTOBUTENIEM (IIPOIaBLIOM, IOCTABIIMKOM) U YIIOJTHOMOUYEHHBIE UM Ha IIPUHATHE
U (W1K) yIoBIETBOpPEHHE TpeOOBaHUI MOTpeOUTENe B OTHOIIEHUN TOBapa (pe3ybTaTa paboThl, YCIYTH)
HEeHaJIeXkKAaIlero KauecTBa;

MpoJaBel] — OpraHu3anus, ee Gpuiuan, IpeacTaBUTENIbCTBO, HHOE 000COOTIEHHOE MOApa3ieieHue,
pAacIioyio’keHHOE BHE MecTa HAaXOXJIECHUS OpraHW3allid, WHAWBUIYAJIbHBIH MpEANpPUHUMATENb, a TaKKe
WHOE (PH3MUECKOE JIUI0, OCYIIECTRIIONIEE PEATH3AIHI0 TOBAPOB B PAMKAX PEMECIICHHOW JeATeIIbHOCTH
1100 peanu3alyio, B TOM YHCIIE Pa30BYIO, HA PhIHKE WM B UHOM YCTaHOBJIEHHOM MECTHBIM
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UCIIOJHUTENBHBIM U PacloOpsIUTENbHBIM OPraHOM MECTE TOBAPOB, pealu3alusi KOTOPbIX TaKUM
JMIIOM B YKa3aHHBIX MecTax He 3alpelleHa B COOTBETCTBHU C 3aKOHOAATEIILCTBOM (Jajiee, eciIi MHOEe He
IIPESYCMOTPEHO HACTOALIMM 3aKOHOM, — (PU3HYECKOE JIUI0, OCYLIECTBIISIONIEE PEATN3aLUI0 TOBAPOB B

paMKax peMeclICHHOHN IesITeIbHOCTH WM PeaIn3alliio TOBAPOB HA PBHIHKE), PEaH3YIOLIHe TOBAPHI
HOTPEOUTEIIO IO JOTOBOPY PO3HUYHOM KYIUIU-TIPOJIAXKH;

PEMOHTHAs OpraHU3aIs — OpraHu3anusd, ee (uInai, MPeACTaBUTEIbCTBO, HHOE 000COOIEHHOE
MOJIpa3/ieIeHue, PacIOI0kKEHHOE BHE MECTa HaXOXJEHHUs OpraHU3alliM, a TAKKE B IEJAX HACTOSIIETO
3aKoHa MHIUBUAYAJIbHBIN NPEAIPUHUMATEIND, OCYILECTBISIOINE YCTPAaHEHNE HEIOCTATKOB TOBApa, B TOM
quciae B TEYEHUE IapaHTUHHOrO CpoKa, MHOE (PU3UYECKOE JIMLO, OCYIIECTBISAIOIIEEe PEMOHT TOBApOB B
paMKax pEMECIECHHOU IESITENbHOCTH;

CPOK F'OZJHOCTH — CPOK, II0 UCTEUYEHUH KOTOPOTO TOBAp (pe3ysbTaT pabOoThl) CYUTACTCS HETPUTOJHBIM
JUI CII0JIb30BAaHNUS 110 HA3HAYEHUIO;

CPOK CIIy>KOBI — KaJICHIAPHBIM CPOK, YCTaHOBJICHHBIH B IHSX, MecsAllaxX, rojax, WM HapaboTKa,
YCTQaHOBJICHHAas B YacaX, MMKJIAX CpadaThIBaHWK, KHJIOMETpax IMpoOera WiIM HWHBIX aHAJOTHYHBIX
NoKa3aTessX, NPeAyCMOTPEHHbIE 3aKOHOJATEIbCTBOM MJIM JIOTOBOPOM MCXOJS M3 (PYHKLHOHAIBHOIO
Ha3HAYEHUs ToBapa (pe3yibTara paboThl), B TEUEHUE KOTOPBIX M3TOTOBHUTENH (MUCIIOIHUTEIND) 00S3yeTCs
obecneynBaTh NOTPEOUTEIIO0 BO3MOXKHOCTb UCIIOJIB30BaHMsl TOBapa (pe3ysbTaTa paboThl) 10 HA3HAYCHUIO
Y HECTU OTBETCTBEHHOCTH 3@ HEJJOCTATKH, BO3HUKILNE 110 €r0 BUHE;

CPOK XpaHEHHS — CpPOK, B TEYEHHE KOTOPOro TOBap (pe3yiapTar paboOThl) MpH COOIIOACHUU
YCTaHOBJICHHBIX YCJIOBUI XpaHEHUs COXPaHSAET CBOMCTBA U XapaKTEPUCTUKHU, YKa3aHHbIE B HOPMATUBHBIX
JOKYMEHTaX, YCTaHABIUBAIONIUX TPEOOBaHUS K Ka4eCTBY ToBapa (paboThl, YCIIyTH), U (WIH) B JOTOBOPE;

CYIIECTBEHHBI HEJOCTaTOK ToBapa (paOoThl, YCIyrH)— HEYCTPaHUMBIH HEIOCTATOK, JIMOO
HE/IOCTAaTOK, KOTOPBIH HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacxooB (B pazMepe TPUALATH U
Oosiee MPOLIEHTOB OT CTOMMOCTU TOBapa (paboThl, YCIYIrH), ONpeAeisieMOM Ha MOMEHT YCTpaHEHHs
HEeZ0CTaTKa) TMO0 HECOPA3MEPHBIX 3aTpaT BPEMEHH (IIPEBBIIIAIOIINX MAKCUMAJIBHO JJOITYCTUMBbIE 3aTPaThl
BPEMEHH, YCTAHOBJICHHbIE TEXHMYECKUMHM HOPMATHBHBIMU NPAaBOBBIMH AaKTaMU Ha YyCTpaHEHUE
aHAJIOTUYHOTO HEIOCTAaTKa), WU BBIABISIETCS HEOJHOKPATHO, WJIM MPOSIBISETCS BHOBb IIOCJIE €ro
ycTpaHeHus, 1100 Jpyrue nogoOHbIe HEOCTATKH.

Cratss 2. Cdepa aeiicrBus HacTosero 3aKoHa

1. JleiictBue Hacrosiiero 3akoHa paclpoCTpaHSAeTCs HAa OTHOLICHMUS MEXIy MOTPeOUTENs MU U
W3rOTOBUTENSIMM, NPOAABIAMM, IOCTAaBUIMKAMH, MPEACTABUTEISIMH, HCIOIHUTENSMH, PEMOHTHBIMU
OpraHM3alysIMM, BO3HMKAIOIIME W3 JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXH, MOApsALA, apeHIbl,
CTpaxOBaHMsI, XpaHEHMsI, SDHEPrOCHAOKEHHUsI, KOMUCCUH, MEPEBO3KU IMaccaxupa U ero Oaraxa, rpysa,
BO3ME3HOI0 OKa3aHUs YCIYT M UHBIX MOAOOHBIX 10TOBOPOB.

2. 3amurTa mpaB MOTpeOHTeNeH, CBSI3aHHBIX C OTHOIIEHUSIMH, BHITEKAIOIIIMMHU U3 JIOTOBOpa CO3IaHUS
00BEKTa JI0JIEBOr0 CTPOUTENIBCTBA, OCYIIECTBISIETCS B COOTBETCTBHM C HACTOSIIUM 3aKOHOM U HMHBIM
3aKOHOAATEIBCTBOM O 3allUTe NpaB MNOTpeOUTere B YacTH, HE MPOTUBOpEYallel HOPMaTHUBHBIM
npaBoBbIM akTaMm [Ipe3unenta Pecnyonuku benapycs.

Cratsba 3. [IpaBoBoe pery/iMpoBaHue OTHOIIEHUI B 00/1aCTH 3alIMTHI NPaB NOTpeduTeel

1. OtHowmeHHst B 00JaCTU 3alMTHI MpaB MOTpeOUTENEH PerynupyroTces ['pa’kaaHCKUM KOJEKCOM
PecniyOnuku benapych, HacTosiiuM 3aKOHOM M UHBIM 3aKOHOJIaTEJIbCTBOM.

2.TocynapcTBeHHble OpraHbl He BIpaBe IPUHUMaTb HOPMAaTHBHbIE MPAaBOBBIE  aKTHI,
IIPOTUBOPEYAIIHE TOJIOKEHUAM HACTOAIIEr0 3aKOHA, B TOM YK CJIE HOPMAaTHUBHBIE IPABOBBIE AKThI, KOTOPBIE
MOTYT OTrpaHMYMBATh IpaBa NOTPEOUTENEH W CHWXKATh TapaHTUM HX 3allUTHl 110 CPABHEHUIO C
MPEelyCMOTPEHHBIMU HACTOSIIMM 3aKOHOM, €clii MHoe He ycraHoBieHo Koncturynmein PecryOnmuku
benapyce i HOpMaTUBHBIMU MpaBOBbIMH akTaMu [Ipesunenta Pecniyonuku benapycs.

3. IlpaButenscTBO  PecriyOnmmkm  bemapyce He  BhopaBe mopydaTh  MMOAYMHEHHBIM — €MY
roCyZapCTBEHHBIM OpraHaM IPUHUMAaTh HOPMATHUBHBIE IIPABOBBIE AKTHI, COAEPKAILUE HOPMBI O 3aIIUTE
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IpaB TMOTpeOHTENIEeH, €CIM HMHOE HE YCTAHOBJIEHO HACTOSIIUM 3aKOHOM M (WJIM) HOPMAaTHUBHBIMHU
npaBoBbIMHU akTamu IIpesunenra PecyOnnku benapycs.

Crarbs 4. Me:xxayHapoIHbIe 10T0BOPbI

Ecnu mexayHapoausiM goroBopoM PecnyOnuku benapych yctaHOBIIEHBI MHBIE MpaBUjia, Y€M Te,
KOTOPBbIE MTPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM, TO IPUMEHSIOTCS IMPaBHIIa MEXAYHAPOJAHOTO JIOTOBOpA.

Crartb4 S. [IpaBa norpedourtesist

1. IToTpeburens UMEET MPaBo Ha:

1.1. mpocBenieHne B 00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH;

1.2. uadopmanuio o toBapax (paboTax, yciayrax), a Takxke 00 MX HM3TOTOBHUTENSX (TpoJaBIaXx,
MOCTABIIUKAX, UCTIOJTHUTENSX);

1.3. cBoGOaHBIH BEIOODP TOBAPOB (paboT, yciyr);

1.4, mapnexariee KauyecTBO TOBapoB (paboT, yciyr), B TOM 4ucie 0€30MacHOCTh TOBApOB (pador,
YCIIYT), HAJIJIEKANTYI0 KOMIUIEKTHOCTb, HaJJIeXkKallee KOJIMYECTBO ToBapa (pe3yiabpTara paboThl);

1.5. Bo3MeleHHEe B TOJHOM O0beMe YOBITKOB, Bpela, MPUYMHEHHBIX BCJIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIIyIH), B TOM YHCJIE€ HAa KOMIIEHCAIMI0 MOPaJIbHOIO BPEAa;

1.6. rocynapcTBeHHYIO0 3allUTy CBOMX IpaB, B TOM 4HCIE Ha oOpalieHue B Cyd U Jpyrue
YIIOJTHOMOYEHHBIE TOCYAapCTBEHHBbIE OpraHbl 3a 3al[UTOW HApPYIIEHHBIX MpaB WA HHTEPECOB,
OXpaHSEMBIX HACTOSIINM 3aKOHOM M HHBIM 3aKOHOZATEIbCTBOM;

1.7. oO1IecTBEHHYIO 3alIUTY CBOUX IPaB;

1.8. co3nanue 0OMECTBEHHBIX 00hEIMHEHUH TIOTPEOUTEIICH.

2. [loTpebutens uMeeT M HWHBIE MpaBa, NPEIyCMOTPEHHbIE HACTOSIIIUM 3aKOHOM U HWHBIM
3aKOHOJIaTEIILCTBOM.

3. 'ocynapcTBO rapaHTHPYET 3alIUTY MIPaB ¥ 3aKOHHBIX MHTEPECOB MOTPEOUTENEH.

Crartbs 6. ObecneueHue nNpaBa NOTpedUTEIA HA MPOCBelIeHHe B 00/1aCTH 3aIIIMTHI MPaB
norpeodunTesiei

[IpaBo moTpeOutenss Ha MpOCBEIIEHHE B 00JACTH 3alIUThI MpaB MOTpeOuTeneil obecreunBaeTcs
MOCPeACTBOM HWH(GOPMHUPOBAHUSA TOCYIAPCTBEHHBIMU OpTraHaMH, OOIIECTBEHHBIMH OOBEIMHEHUSIMHU
HOTpC6I/ITeJ'I€I71, npoaaBOaMu, HCIIOJIHUTCIIAMHA, UW3TOTOBUTCIIAMUA HOTpC6I/IT€J'I$[ 0 C€ro 1mpasax H
HEOOXOIUMBIX NEHCTBUSAX MO 3alIUTE STUX MpPaB, B TOM YHUCIE MOCPEICTBOM BKIIOUEHHUS BOMPOCOB IO
OCHOBaM TNOTPEOMUTENbCKUX 3HAHUH B Y4E€OHO-NIPOrPAMMHYIO JOKYMEHTAIlMI0 00pa30BaTEeIbHbBIX
porpaMM oOIIeT0 CPEAHET0, CIISIUAIBHOTO 00pa30BaHMS.

Cratbs 7. Undopmanus o Topapax (padorax, ycjayrax)

1. M3rotoButens (mpojaaBel, MOCTABLIMK, MPEICTaBUTENb, MCIOIHHUTENb) 00s3aH CBOEBPEMEHHO
MIPEIOCTABIIATh NOTPEOUTENI0 HEOOXOAUMYIO M JOCTOBEPHYIO MH(OPMALMIO O IMpeajgaraéMblXx TOBapax
(pabotax, yciayrax), COOTBETCTBYIOIIYIO YCTAHOBJIEHHBIM 3aKOHOAATEIBCTBOM M OOBIYHO MPEIbSIBISIEMbIM
B PO3HWYHOW TOpPromie, OBITOBOM M HHBIX BHUAAX OOCIY)XKHMBaHUS NOTpeOUTenel TpeOoBaHMSIM K
COJIEp’KaHUIO U CIIOcOOaM MpenocTaBieHus Takoi nHpopmanuu. [To oTaensHBIM BuaM ToBapoB (pabdor,
yCIIyT) TepedeHb U CHOocoObl J10BeAeHHS HWHGOpMalUKd A0 TOTPEeOUTENsl yCTaHaBIMBAIOTCA
[TpaButensctBoM Pecnybnmuku benapych, ecan uHoe He ycraHoBieHo Ilpesugentom PecrmyOmuku
benapyce.

2. Undopmarust o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM IMOPSJIKE JOJDKHA COAEpKaTh (3a
UCKJTIOUeHHEeM HH(OpMaLuU, TPEeTyCMOTPEHHOM MMYHKTOM 8 HACTOSIIEH CTaThH):

2.1. HaumeHoBaHuUeE ToBapa (paboThl, YCIyTH);
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2.2. BUIBI 1 OCOOCHHOCTH TIpeAJIaraeMbIX padboT (yciyr);

2.3. yka3zaHMe Ha HOPMaTHBHbIE JOKYMEHTHI, YCTAaHAaBIIMBAIOIIME TPEeOOBAaHMS K KayecTBY TOBapa
(paboTsl, ycnyrn) (A1 ToBapa (paboThl, yCIYTH), BEITYCKAEMOT0 TT0 TAKUM HOPMAaTHUBHBIM JTOKYMEHTaM);

2.4. cBenieHus1 00 OCHOBHBIX OTPEOUTEIHCKUX CBOWCTBAX TOBAPOB (PE3ysbTaTOB paldoT, yCiIyT), a B
OTHOIICHUHU MHILIEBHIX TPOAYKTOB — O COCTaBe, MUIIEBOW IIEHHOCTHU (ISl MPOAYKTOB, MpPeAHA3HAYEHHbIX
IUIL JIETCKOTO, JIe4eOHOr0 M JAMETHYECKOrOo MHUTAHUS, — KAIOPUHHOCTh, HAJTMYKWE BUTAMHUHOB U WHBIC
MOKa3aTeiar, O KOTOPBIX B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM HEOOX0IMMO HH(OPMUPOBATH
noTpeOuTeNs), ykazaHue Ha TO, YTO IMHUILEBON MPOIYKT SIBJISAETCS FTeHETUIECKA MOAU(DULIMPOBAHHBIM, €CITH
B HEM COJIEP)KATCs FTeHEeTUYECKHU MOJAU(PUIIMPOBAHHBIE COCTABIISAIONINE (KOMIIOHEHTHI), a TAKXKE B CIydasx
u nopsiake, onpenensemsix [lpaButensctBoM Pecniyonuku benapych, cBeieHHsI 0 HATMUUN BPETHBIX IS
KU3HU U 37I0POBbsI IOTPEOUTENS BEIIECTB, CPAaBHEHHE (COOTHECEHUE) 3TOI HHPOPpMAIIH C TPeOOBaHUSIMU
HOPMATUBHBIX JIOKYMEHTOB, YCTaHABIWBAIOIIUX TpeOOBaHMS K KadecTBY ToBapa (paboThl, yCIyru), o
MOKA3aHUAX K IPUMEHEHUIO OTJIeIbHBIMU BO3PACTHBIMU IPYIIIAMU;

2.5. 1IeHy " yCJIOBHUS OIJIaThl TOBapoB (paboT, yciyr);

2.6. rapaHTUHHBINI CPOK, €CJIU OH YCTaHOBJIEH;

2.7. peKOMEHIAIIMK TI0 TPHUTOTOBJICHUIO TMHUIIEBBIX MPOIYKTOB, €CIM 3TOro Tpedyer crenudpuka
TaKUX IPOAYKTOB;

2.8. naty WM3TOTOBJICHUS, U (WIM) CPOK CIIYXKOBI, U (MJIM) CPOK TOJHOCTH, U (MJIM) CPOK XpaHEHUS
TOBapoOB (pe3yJbTaTOB paboT), yCTAHOBIIEHHBIE B COOTBETCTBUU C IMyHKTaMu | u 2 ctaThu 13 Hacrosero
3aKoHa, yKa3aHHUEe YCJIOBUM XpaHEHUS TOBApOB (Pe3yabTaTOB padoT), €CIIM OHU OTIUYAIOTCS OT OOBIYHBIX
YCIIOBHI XPaHEHHUSI COOTBETCTBYIOIIMX TOBApPOB (pe3yabTaToB paboT) nub0 TpeOyroT CrenualbHBIX
yCIIOBUI XpaHEHUS, a TAKXKe CBEACHUS O HEOOXOIUMBIX IEHCTBUSX MOTPEOUTEINSI IO UCTEYCHUH YKa3aHHbBIX
CPOKOB M BO3MOYKHBIX TOCJICACTBUSAX MPU HEBBIMOJIHEHUH TaKUX IEHCTBUH, €CIIM TOBApHI (PE3yIbTATHI
paboThl) MO HWCTEYEHHM YKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTh MJIs JKU3HH, 370POBbs,
HACJIEJICTBEHHOCTH, IMYIIIECTBA TIOTPEOUTENS U OKPY>KAIOLICH CPE/IbI WIIM CTAHOBATCS] HEPUTOIHBIMH JIJISI
UCIOJIb30BaHUs M0 HAa3HAYCHUIO;

2.9. nHaumenoBanue ((pUpMEHHOE HAMMEHOBAHME), MECTO HAXOXICHHUS W3rOTOBUTENS (IIPOJAaBIIa,
UCIIOJIHUTENSA), a TakKe MpU HAIWYUH — HUMIOPTepa, MpeACTaBUTENs, PEMOHTHOM OpraHu3anuu,
YIIOJTHOMOYEHHOW HM3TrOTOBHTENEM (IPOJABIOM, IOCTaBIIMKOM, TIIPEACTaBUTEIEM) Ha YCTpaHEHHE
HEJOCTAaTKOB TOBapa M (MJIM) TEXHUYECKOE OOCIy>KMBAHHE TOBAapa; €CJIM HM3TOTOBHUTENEM (IIPOJABIIOM,
UMIIOPTEPOM, MPEICTABUTEIEM, HCIIOJIHUTENIEM, PEMOHTHOW OpraHU3alUe) SBISIETCS MHIUBHUIYaTbHBINA
MpearnpuHUMAaTeNb, — (aMUIHI0, COOCTBEHHOE MMsI, OTYECTBO M MECTO >KUTEIhCTBA MHIWBUIYaTHLHOTO
IPETPUHIMATEIIS;

2.10. cBegeHuss O TIOATBEPKACHUU COOTBETCTBHS TOBapoB (paboOT, yCIyr), MOIJIeKAIINUX
00513aTeNIbHOMY TIOATBEP)KICHHIO COOTBETCTBHSI, TPEOOBAHUSAM TEXHUYECKUX HOPMATHUBHBIX MPABOBBIX
aKTOB B 00JIACTH TEXHUYECKOTO HOPMHUPOBAHMS U CTaHAAPTH3AIUY;

2.11. ykazanue Ha KOHKPETHOE JIUI0, KOTOpOe OYAET BBIOIHATH PabOTy (OKas3bIBaTh yCIyry), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUCHHEe UCXO0/I U3 XapakTepa padoThl (YCIyTrH);

2.12. KOMMYECTBO WJIM KOMILIEKTHOCTH TOBapa (pe3ynbraTa paboThl);

2.13. mTpuxoBoil HIeHTUPUKAIUOHHBIA KO, €clii 00s3aTeNbHOe MapKHPOBAaHHE TOBAPOB TAKUM
KOJIOM TIPETyCMOTPEHO 3aKOHOAATEIbCTBOM;

2.14. HeoOXoaMMBbIE CBEACHHUS O TpaBUIaX U yCIOBHAX 3((HEKTUBHOTO U GE30MACHOTO MOIH30BAHUS
TOBapamH (pe3yabTaTaMu padoT, yCIyramMu), B TOM YHCJIE yXOja 32 HUMH, U UHBIE CBE/ICHUS, KOTOPhIE B
COOTBETCTBHUM C 3aKOHOJATEIbCTBOM WM COOTBETCTBYIOIIMMH JOrOBOpaMH OO0S3aTEeNbHBI  JUIS
MIPEIOCTABIICHUS TIOTPEOUTENIO, B TOM YHCIIE CBEICHUS, OTHOCSAIIMECS K COOTBETCTBYIOIIEMY TOTOBOPY H
IpeI0CTaBIIsIEMbIE TI0 IPOChOe MOTpeOUTeNs;

2.15. ykazanue Ha WUCIHOJb30BaHWE (OHOTPAMM TPU OKA3aHWW Pa3BICKATEIBHBIX  YCIYT
HCTIOJTHUTENISIMA MY3BIKAJIbHBIX TPOU3BEICHUN.

3. [lpu peanm3anuu MOTPEOUTEIIO HEMPOIOBOJIBCTBEHHBIX TOBApOB, CPOK CIYXKOBI M (HMJIH) CPOK
XpaHEHUsl KOTOPBIX UCTEKIN (KpOME JIEKQpCTBEHHBIX CPEICTB), HO pealu3allvs KOTOPBIX pa3pelieHa B
COOTBETCTBHUH C IMYHKTOM 3 cTaThi 13 Hacrosmiero 3akoHa, MOTpeOUTENIO JOKHA OBITh MPEIOCTaBICHA
uHpopManus 06 UCTEKIINX CPOKE CITY>KObI U (MITH) CPOKE XpaHEHUs TOBAPOB, O IaT€ U HOMEPE pa3pelieHust
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Ha JJAJIbHEHIIYIO UX pealln3aluio U CPOKe, B TEUEHHE KOTOPOro TOBAPhI BO3MOXKHBI K HCII0JIb30BAHUIO.

4. ITpu peanuzanui NOTPEOUTETIO TOBAPOB (BBIMOJIHEHUH PadOT, OKa3aHUM YCIIYT) MO oOpaslam,
OMHCaHUsM TOBapoB (paboT, yCiIyr), coAepKalIuMCs B KaTajlorax, MpoCheKkTax, peKjaame, OyKaeTax Win
NPEJCTAaBICHHBIM B (pOTOrpadusX UM UHBIX HHPOPMAITMOHHBIX HCTOYHUKAX, B TOM YHCJIE B II100aIbHON
KOMIIbIOTEpHOH ceTu MHTepHeT, npojasel (MCIIOIHUTENb) JOIDKEH NPE0CTaBUTh TOTPEOUTEINIO:

4.1. 10 MOMEHTA 3aKITIOYEHUS JOTOBOPa — MH(OPMAIIHIO, IPETYCMOTPEHHYIO MOAMyHKTaMu 2.1-2.12
u 2.15 nyHkTa 2 HacToslIeH CTAaTbu, a Takke MH(POPMALUIO O CPOKE JOCTaBKM TOBapa (BBIIOJIHEHUS
paboThI, OKa3aHMs YCIYTH), IIeHe U 00 YCIOBHAX OIUIAThI JOCTABKH TOBApa;

4.2. mpu IOCTaBKE TOBapa — Takke MH(POPMAIHIO, MPEAyCMOTPEHHYIO noamyHkTamu 2.13 u 2.14
IIyHKTa 2 HaCTOSLIEH CTaThU.

5. Ilpu okazaHuM MOTPEOUTEIIO YCIYT OOIIECTBEHHOIO MUTAHUS 110 €ro TPeOOBAHUIO JOJDKHA OBITH
npeocTaBiieHa HH(GOPMAIHS O COCTaBe MUILEBBIX MPOIYKTOB, OO, KyJTUHAPHBIX U3ICNINH, YKa3aHHbBIX B
MEHIO, CII0c00ax UX KyJIHHApHOH 00pabOTKH.

6. Ecnmu mpuoOperaemblii moTpebureneM ToBap ObUT B yMOTPeOJICHWH WIM B HEM YCTPaHSJICS
HEJIOCTATOK (HE0CTATKH), TOTPEOUTENIO JIOJDKHA OBITh MpenocTaBieHa nHpopmanus 06 3toM. B ciydae
NpUOOPETEHUs TAKOTO TOBAapa CBEJICHHUS O HAIMYMH HEJOCTaTKa (HEAOCTATKOB) IOJIKHBI OBITh YKa3aHbI B
JIOKYMEHTE, TOATBEPKAAI0IEM (DaKT MpUOOpETEeHUs ToBapa.

7. Ilpu peanu3zanuu KOH(GUCKOBAHHOI'O WM OOPALIEHHOrO B JIOXOJ I'OCYJapcTBa MHBIM CIIOCOOOM
TOBapa NOTPEOUTENIO JOJDKHA OBITh MpeJocTaBlieHa HH(POpPMALUs O TOM, 4YTO TOBap SBIAETCS
KOH(HMCKOBaHHBIM HJIM OOpAIEHHBIM B JI0X0J1 TOCYAAPCTBA HHBIM CIIOCOOOM.

8. B ciydae, eciu mpomaBmoM (MCIIOJHUTENEM) SBISECTCS (PU3UUECKOE JIUIO, OCYIIECTBIISIONICE
peanu3aluio TOBAPOB B PAMKAX PEMECIEHHOW NEATENbHOCTH WIM peajli3allii0 TOBApOB Ha pPHIHKE
(BBITIOJTHSAFOIIIEE PabOThI, OKAa3bIBAIOIIEE YCIYTH), MOTPEOMTENO0 JIOJDKHA OBITh IPEIOCTABJICHA
uHbopMalMsg O HAaUMEHOBAaHMM, LieHe ToBapa (paboThl, yciayru), o0 YCJIOBUSX XpaHEHHUS ToBapa
(pe3ynbpTara paboThl), OJIL30BAHUS TOBAPOM (PE3yJIbTATOM PabOTHI, YCIYTOi), €CJIM OHU OTIUYAIOTCS OT
OOBIYHBIX YCJIOBUH XpaHEHHUs TOBApOB (pe3ysbTaTOB PabOT), MOJIb30BAHUS TOBapaMu (pe3yjibTaTaMH
pabot, yciryramu) Jiu00 TpeOYIOT CIICIHATLHBIX YCIOBHIM XPAHEHUS, TIOJTB30BaHUS.

9. Undopmanusi, mperycMOTpeHHass MyHKTamMHu 1—8 Hacrosied craTbd, Ha OEJIOpPYCCKOM WIH
PYCCKOM SI3bIKE YETKHMM M pa300puuBBIM MIPU(PTOM JOBOAWUTCS 1O CBEACHUS MOTPEOUTENs B
JOKYMEHTAIH, MpuiiaraeMoi K ToBapaMm (paboram, yciayram), Ha MOTpeOUTENbCKOW Tape (YMakoBKe),
ATHKETKAX WJIA HHBIM CTIOCOOOM, IPUHSATHIM ISl OT/IEIBHBIX BUJIOB TOBApOB (padoT, yciyr). Madopmanus,
cOOOIIeHHAs WM Mepe/laHHasi HA THOCTPAHHOM SI3bIKe, CUMTACTCS HEMPEAOCTaBICHHOM, 32 HCKIIOUEHUEM
Clly4aeB, KOr/la OHa Obljia cooOleHa Ui MepeaHa Ha MHOCTPAHHOM SI3bIKE T10 XKEJIaHUIO MOTPEOUTES.

IIpu peanusanuu MOTpeOUTENIO TOBApPOB (BBIMOJIHEHUH padOT, OKAa3aHUHU YCIYr) MO o0paslam,
OMHCaHUsIM TOBapoB (paboT, yCiIyr), COAEpKaIMMCS B KaTajorax, MpoCIeKTax, pekjiame, OyKieTax Wiu
IPEJCTaBICHHBIM B (poTOrpadusx UM UHBIX MHPOPMAITMOHHBIX HCTOYHUKAX, B TOM YHCJE B II100aIbHON
KOMIIBIOTEpHOH ceTn MHTepHeT, 10 MOMEHTa 3aKJIIOYeHUs JOTOBOpa WH(GOpMAIHs, MPeayCMOTpEeHHAs
noanyHkramu 2.1, 2.5, 2.6 u 2.9 nyHkra 2 HacTosel cTaTbH, a TaKkKe HHPOPMAaLUsi O CPOKE JOCTABKU
TOBapa (BBIOJIHEHUSA DPAa0OThHI, OKa3aHUs YCIyru), LeHe U 00 YCIOBUSX OIJIaThl JIOCTaBKH TOBapa
JIOBOJIUTCS J10 CBEACHUS OTPEOUTENS B 3TUX HHPOPMALIMOHHBIX HCTOUHUKAX, B TOM YHUCIIE B II100aIbHON
KoMmIbioTepHO# cetu MHTepHeT. MHas nHpopmanus, npenycMOTpeHHas noanyHkramu 2.2-2.4, 2.7, 2.8,
2.10-2.12 n 2.15 nyHkTa 2 HacTOsIIEN CTaThH, 0 MOMEHTA 3aKIIFOYEHHUS I0TOBOPa MOKET TOBOAUTHCS J10
CBEJIEHUs MTOTpeOUTeNsi B yCTHOM opme.

10. [Tpu peanuzanuy MHULIEBBIX MPOJIYKTOB U JIPYTHX TOBapoOB, (haCOBAHHBIX U YIAKOBaHHBIX B
MOTPEOUTENHCKYI0 Tapy (YIMaKOBKY) HE B MECTE€ MX M3TOTOBIICHHUS, KpoMe WH(MOpMAIuU, yKa3aHHOW B
nyHkTax 2—4, 6 u 7 Hacrosell craThbi, MOTPEOUTENIO JODKHA OBITh MpeAocTaBieHa MHGOpMAIH O
(hacoBIIMKE U YIAKOBIIHKE.

11. ITpu peanu3zauy MOTpeOUTENIO TOBapa (BBHIMOJHEHWH PAOOTHI, OKA3aHUM YCIYTH) MPOJaBell
(ucrionHUTENB) 0053aH BBIAATH €MY KacCOBBIN (TOBapHBIil) yek MO0 MHOM TOKYMEHT, MOATBEPKAAIOIINN
orjaty ToBapa (BBINOJHEHUs palOOThl, OKa3aHWs yciayru). TpeGoBaHWS HACTOAIIETO IyHKTa He
pacIpoCTpaHSIOTCS Ha ClOydad, KOrJa TWpPOJNABIOM (UCTIOJHUTENEM) SIBISCTCS (U3NUECKOE JIUIIO,
OCYIIECTBIISIONIEE PeaIN3alii0 TOBAPOB B pAMKaX PEMECICHHOM JesITeIbHOCTH WM pean3aliiio TOBApOB
Ha pbIHKE (BBITOJIHAOIIEE padOThI, OKA3bIBAIOIIEE YCIYTH).
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Crarba 8. Undopmauust 00 M3roroBUTEIAX (MCIOJHUTEIAX, MPOAABIAX)

1. 3rotoBuTens (MCHONHUTEIND, MIPOJABELl) — OpraHu3alus, ee QUiInall, MpeaCTaBUTEIbCTBO, HHOE
000c00JIEHHOE MOJIpa3/IeNeHUe, PACIIONOKEHHOE BHE MECTAa HAXOXKACHUS OpraHu3aluy, 00s13aH JOBECTH
70 CBEIEHHsI MOTpPeOuTeNss CBOe HAaMMEHOBaHHE ((PUPMEHHOE HAMMEHOBAHME), MECTO HAXOXKICHHS M
pexuM paloThl, a TaKXKe HAaMMEHOBAHUE TOPrOBOro OOBEKTAa MM 0OBEKTa OOCIIY)KHBAaHUS, B KOTOPBIX
OCYIIECTBISIETCS pealn3anus NOoTPeOUTETI0 TOBApOB (BBIOJHEHHE PadOT, OKa3aHUE YCIYT), €CIH TaKoe
HalMEHOBaHME HE COBIIAJAET C HauMeHOBaHUEM ((PUPMEHHBIM HAaUMEHOBAaHMEM) OpraHU3alUM, €€
¢winana, MpencTaBUTENbCTBA, WHOTO 00OCOOJIEHHOTO MOJpPA3/EICHUs, PACIOJIOKEHHOTO BHE MeCTa
HaXO0XKJCHUs OpraHU3allK, U UHbIEe HEOOXOAUMBIE CBEJIEHHUS B COOTBETCTBUHU C 3aKOHOIATEIbCTBOM.

WzroroBurens (MCIOMHHUTENb, TPOJABEI) — HWHIAMBUAYAJIBHBIA MpealpUHUMATEIh 00s3aH
IIPEJOCTaBUTh MOTPeOUTEN0 MH(OPMALUIO O CBOMX (haMMInU, COOCTBEHHOM HMMEHH, OTYECTBE, MECTE
KHUTEJIbCTBA, PEKUME pPabOThl, HAMMEHOBAHWU TOPrOBOTO0 OOBEKTa WM O0BEKTa OOCITY)KMBAHUSI, B
KOTOPBIX OCYLIECTBIISIETCA peajln3alus OTPEOUTEI0 TOBAPOB (BBIIIOJHEHHE paboT, OKa3aHUe ycayr) (Ipu
HaJIMYUU TAKOI'O0 HAaMMEHOBAHMsI), a TAK)KE O I'OCYJapCTBEHHOM PErHCTpallMd U HAUMEHOBAaHUU OpraHa,
OCYILLECTBUBILIETO €ro roCy1apCTBEHHYIO PErMCTPALMIO B KAUECTBE MHIANBHIyaJIbHOIO IIPEANPUHUMATEII,
Y MHBIE HEOOXOAUMBIE CBE/ICHUSI B COOTBETCTBUHU C 3aKOHO/IATEIIHCTBOM.

WzroroBurens  (UCIOJHUTENb, IpojaBel) — (U3NYECKOe JIMIO, IPOU3BOAAIIEE TOBAPHI
(ocymiecTBIIsIIONIEE PeATH3ALMIO0 TOBAPOB B pAMKaX PEMECIIEHHON e TeIbHOCTH WM Pealn3aliio TOBapoB
Ha PBIHKE, BBITIOJHSAIONIEE pPAOOTHI, OKA3bIBAIOIICEC YCIYTH), O0s3aH TPEIOCTABUTH ITOTPEOUTEITO
MHGOPMaLIHIO O CBOMX (paMUIMH, COOCTBEHHOM UMEHHU, OTUYECTBE.

2. Ecnu Bup (BU/IBI) I€ATENIEHOCTH, OCYIIECTBIIIEMON H3TOTOBUTENEM (MCIIOJIHUTENIEM, TIPOIaBLIOM),
MOJUIEKUT JIMLIEH3UPOBAHUIO, MOTPEOUTENI0 JOKHA OBITh HpefocTaBiieHa HMHGOpMalus O HoMepe
CHELMAJIbHOTO pa3pelieHust (JUIEH3UM), CPOKE €ro JEeHCTBUS, TIOCYJapCTBEHHOM OpraHe Wiu
rOCyJJapCTBEHHOIN OpraHu3alluy, BBIJABIIMX 3TO CIELMAIbHOE pas3pelieHue (JIMLIEH3UI0), a TAKXKe I10
TpeOOBAaHUIO MOTPEOUTENSI U B MHBIX CIydasX, MPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM, MPEIOCTaBICHA
BO3MOKHOCTh O3HAKOMJIEHHUS C IOJJIMHHUKOM WJIM KOMHEH CIEeLUaIbHOTO pas3pellieHus (JULEeH3UH),
o(hopMIICHHOI B yCTAaHOBJICHHOM ITOPSIIKE.

3. U3rotoBuTeNb (MCHOIHUTEIND, IPOJIABELL) pa3MeIlacT HHPOPMALIUIO, TPETyCMOTPEHHYIO ITyHKTOM
1 HacTosmIel cTaThH, HA BBIBECKE WIIM IPYTHM JOCTYITHBIM CITIOCOOOM, TPUHSATHIM B TOPTOBOM, OBITOBOM U
MHBIX BUJAaX 00CIy)KMBaHUSA MOTpeduTenel, a nHpopMaIHIO, IPEAYCMOTPEHHYIO ITYHKTOM 2 HACTOALIECH
CTaTbM, — JOCTYIHBIM CIOCOOOM B MECTE€ HAXOXKJIEHUS WIM MECTE€ JKUTEIbCTBA H3TOTOBUTEIS
(ucnomHUTES, POAABLIA).

WNudopmanusd, nperycMoTpeHHas TyHKTaMU | 1 2 HacToAlIel cTaThy, 10JKHA ObITh JJOBE/IEHA /10
CBEJIEHUs MOTPEOUTENE M MPHU OCYLIECTBICHUH BbIE3IHOM TOProBIIM, TOPrOBIM Ha SpMapKe, pbIHKE, a
TaKK€ B JIPYTUX CIllydyasX, €CJIM PpO3HUYHAs TOProBis, OBITOBOE OOCITYKMBAaHHUE U WHBIE BHJIbI
OOCITy’)KUBaHHsI TOTpeOUTENIeH OCYLIECTBISIOTCS BHE MecTa HAaXOXXACHUS WM MecTa >KUTEIbCTBa
M3rOTOBUTEINSI (MCIIOTHUTENS, TIPOAABIIA).

IIpu peanusanuu MoTpeOUTENIO TOBApPOB (BHIMOJIHEHUH paldOT, OKAa3aHUHU YCIYyr) MO oOpaslam,
OMHUCaHUsIM TOBapoB (paboT, yciyr), cofepKalumMcs B KaTajiorax, IpocIleKkTax, pexiame, OyKiaeTax Wiu
IPEJCTAaBICHHBIM B (poTOrpadusx UM UHBIX MHPOPMAITMOHHBIX HCTOYHUKAX, B TOM YHCJE B II100aIbHON
KOMIIbloTepHOU cetu MHTepHeT, nHdopmanus, npeaycMOTpeHHasi MyHKTaMu | U 2 HacTosiel cTaThy,
J0JKHA OBITh JIOBECHA J0 CBEJIEHHs MOTpeOUTeNs B ITHX KaTajorax, IpocleKTax, pekiame, OykieTax
WM TIpesicTaBieHa B poTorpadusax UM UHBIX HH(OPMAIIMOHHBIX HCTOYHUKAX, B TOM YHCJIE B INI00AJIBbHOM
KOMIIbIOTEpHOU ceTu MHTEpHeT.

4. Undopmanusi, npenycMOTpeHHast MyHKTaMud | ¥ 2 HacToAlIEeH CTaTbU, JOBOJUTCS /10 CBEACHUS
notpeOuTenss Ha OETOPYCCKOM WM pyccKoM si3bike. MHdopmarus, cooOlueHHass WM IepefaHHas Ha
MHOCTPAHHOM SI3bIKE, CUMTAETCSl HEMpPENOCTABIEHHOM, 3a HCKJIIOYEHHEM CcllydyaeB, KOorja oHa Obuia
cooOI1IeHa 1K MepeiaHa Ha MHOCTPAHHOM SI3bIKE MO XKEJaHUIO OTpeOnTens.
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Crarba 9. Pe:kum padoThl npoaaBua (MCIOJTHUTEJIS)

1. Pexxum paboThl mpoaaBla (MCIIOJHUTENS) YCTaHABIMBAETCS IO COTIACOBAHUIO C MECTHBIMH
UCIIOJTHUTEIbHBIMU M PACTIOPSIIUTEIBHBIMU OPTaHaMH H IOJDKEH COOTBETCTBOBATH O0BSABICHHOMY PEIKHMY
paboTHL.

2. TpeOoBaHMs HACTOSIICH CTaTbU HE PACHPOCTPAHSIOTCS HAa CIy4ad, KOIJa MPOJABIIOM
(ucnonHUTENEM) SBISETCS (DU3UYECKOE JIMIIO, OCYHICCTBIISIONICE PEaM3allMi0 TOBApOB B paMKax
PEMECIICHHOM JeATSILHOCTH MM PEATM3aIMI0 TOBAPOB Ha PhIHKE (BBIOIHSIOIIEE pabOThI, OKa3bIBAIOIICE
YCIIYTH), @ TAKXKE HAa WHBIE CITy4aH, IPETyCMOTPEHHBIC 3aKOHOIATEIILCTBOM.

Crarba 10. IIpaBo nmorpeduTeisi Ha cBOOOAHBINH BHIOOP TOBapa (padoThl, YCJIYIH)

1. ITorpeburenr UMeEeT TPaBO Ha CBOOOJHBIM BBIOOp TOBapa (PabOThI, YCIYTH) HAIEKAIIETO
KauecTBa B yJOOHOE JUIsl HETO BPEMSI C YUETOM pexxuma padoThl MPpo/iaBLa (M3rOTOBUTENS, HCTIOTHUTES).

2. Ilponaser] (M3rOTOBUTENb, WCIOJHHUTENb) OOS3aH OKa3blBaTh COJCHCTBUE TMOTPEOHUTENIO B
CBOOOTHOM BbIOOpE TOBapa (PaboThI, YCIIYTH).

3. OTnenbHBIM KaTETOPUsIM MOTPEOUTENeH MOTYT MPEIOCTaBIATHCS JBIOTHI U MPEUMYIIECTBA B
TOProBOM, OBITOBOM U HHBIX BHAAX OOCIY)XKHBAaHHUS TNOTpeOUTENeH B MOPSJIKE, YCTAaHOBJIEHHOM
3aKOHOAATEIBCTBOM.

4. YcTaHOBIIEHUE KaKUX-JTUOO HHBIX MPEUMYIIECTB, MPAMBIX MU KOCBEHHBIX OTpaHMYEHUI MHpu
BbIOOpE TOBapa (paboThl, YCIYTH) HE JOMYCKAETCs, 32 UCKIIOUYECHHUEM MPEUMYIIECTB UM OTPaHUYCHHH,
IIPElyCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

Crartbs 11. IIpaBo norpeduTe/isi Ha HaJJIe:KalIue Ka4ecTBO TOBapa (padorsl, yciayru),
KOMILJIEKTHOCTh, KOJIN4eCTBO TOBapa (pe3y/jbTaTa padoThl)

1. Ecniu 3aKkOHOAATENbCTBOM IPEIyCMOTpPEHBl 00s3aTebHble TpeOOBaHMs K KayecTBY TOBapa
(paboTel, yciyru), mpojaaBen (M3rOTOBUTENb, WCIOJIHUTENB) O0s3aH Iepelarh MOTPEOWTEN0 TOoBap
(BBIIOJIHUTB PabOTY, OKa3aTh yCIYTy), COOTBETCTBYIOLIUI 3TUM TPeOOBAHUSM.

2. IloTpebuTtens UMeET MpaBoO Ha MPOBEPKY KauecTBa ToBapa (paboThI, YCIyrd), KOMIUIEKTHOCTH,
KoJIM4yecTBa TOBapa (pe3yibraTa palOOThl), Ha IMPOBEACHHWE B €ro IPUCYTCTBUU JIEMOHCTPALUU
paboTOCTIOCOOHOCTH, MPABMIILHOTO M O€30MAaCHOTO UCTIOIB30BaHUs ToBapa (pe3ysbTaTra paboThl), €CIIH 3TO
HE MCKIIIOYEHO BBHJYy XapaKTepa ToBapa (pe3ynabTaTra padoThl).

[Tponaser (ucrosHUTENB) 0053aH MPOJIEMOHCTPUPOBATH PabOTOCTIOCOOHOCTHh TOBapa (pe3ysibrara
paloThl) U mepenaTb MOTPeOUTEN0 TOBAap (BBIMOIHUTH padOTy, OKa3aTh YCIYry), KaueCTBO KOTOPOIO
COOTBETCTBYET IMPENOCTaBICHHON uHpopManuu o ToBape (pabore, ycayre), TpeOOBaHUIM
3aKOHOJATEIbCTBA U YCIIOBHMSIM JIOTOBOPA, a TakXe MO TPeOOBaHUIO MOTPEOUTENS MPEIOCTaBUTh €My
HE00XO0IMMBIE KOHTPOJIBHBIE CPENICTBA H3MEPEHHH, TIPEAYCMOTPEHHBIE TIPABUIIAMU PO3HUYHON TOPTOBIIH,
C JEWCTBYIOIIUMH CBHUJAETENbCTBAMH O IOBEPKE CPEJICTB HM3MEPEHUH M 3HAKaMH IOBEPKU CPEJICTB
W3MEPEHHH, JTOKYMEHTBI, TMOJTBEpXKIAIONIMe KauecTBO ToBapa (pe3ynapTara padoThl, YCIyru), €ro
KOMILJIEKTHOCTh, KOJIUYECTBO.

3. Ilpu oTCyTCTBUM B 3aKOHOAATENHCTBE W (WMJIM) JOTOBOpPE YCIOBHUH O KauecTBe ToBapa (padoThl,
yCIyTrH) mpojasel (MCHOJIHUTENb) 00s3aH MepeaaTh MOTPEeOUTENI0 TOBAp (BBIMOJIHUTL PabOTy, OKa3aTh
YCIIyTy), COOTBETCTBYIOIINI OOBIYHO TPEABSBISEMBIM TPEOOBAHHMSM M TPUTOMHBIA JUIS LENeH, s
KOTOPBIX TOBAp (pe3ynbTaT paboThl, yCIIyra) TaKOro pojia 0ObIYHO NCHOIb3YEeTCs.

4. Ecnu nponasenl (MCHOJHUTENb) MPHU 3aKJIIOYEHUM JI0rOBOpa OBbLI MOCTaBJIEH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpPETeHUs ToBapa (BBIMOJHEHUS paOOoThl, OKa3aHHUS YCIYTH),
npojasel] (MCHOJHUTENb) 00s3aH NepeaaTh NOTPeOUTEN0 ToBap (BBIIOJHUTE paboTy, OKa3aTh yCIyry)
Ha/IJIe)KAIIEro KauecTBa, MPUTOIHBIN /IS UCTIOIB30BAHUS B COOTBETCTBUH C 3TUMH LIETISIMH.

5. [Ipu peanuzanuu moTpeOUTEN0 TOBAPOB (BBIMOJIHEHUH PadOT, OKa3aHUM YCIyr) mo oOpasiawm,
OIMCaHMUSM TOBapoB (paloT, yciyr), coaepkKalmmcs B KaTajaorax, MpocreKTax, pekiaMe, OykieTax Hiu
MIPEJICTaBICHHBIM B (POTOrpadusIX MM MHBIX HHPOPMAITMOHHBIX HCTOYHUKAX, B TOM YHCJIE B TII00aTHHOMN
KOMIIbIOTEpHO# ceTu MHTepHeT, mpojasel (UCIIOIHUTENb) 0053aH epeiaTh MOTPEeOUTENI0 TOBap
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(BBIMOJTHUTH paboTy, OKa3aTh YCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET TaKMM OOpas3IiaM, ONUCAHUSM,
a TaKke TpeOOBaHMSIM 3aKOHOIATEIIbCTBA.

6. [Torpeburens nMeeT MpaBo Ha TO, YTOOBI TOBAp (pe3yabTaT PabOTHI, yCIIyTa) MPU YCTAHOBIEHHBIX
YCIIOBUSIX WCIOJB30BaHUS ToBapa (pesynbrara paboThl, YCIAyrH), XPaHEHUS, TPAHCIOPTUPOBKUA U
yTUaM3aluu ToBapa (pesynbTara paboThl) ObLI OE30MAaceH JUIS JKU3HH, 3J0POBBS, HACICICTBEHHOCTH,
UMYIIECTBA TOTPeOUTENsT M OKpyXKaromed cpensl. TpeOoBaHMs, KOTOpBIE TOJIKHBI 00ECIeYHBATH
0e30macHOCTh ToBapa (paboThl, YCIIYTH), SIBIISTIOTCSL 0053aTEIIbHBIMU U YCTAHABIUBAIOTCS B COOTBETCTBUU
C 3aKOHOJIaTEeIILCTBOM.

7. 3anperniaercss peanu3anus ToBapa (BBIOJHEHHE PaOOTHI, OKa3aHUE YCIYT'H) C HEIOCTaTKaMH,
HaJIMYUE KOTOPBIX SIBJIICTCS HAPYIICHHEM YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM TpPEOOBAHHA TO €ro
0€30MacHOCTH.

Crartbs 12. O0s13aHHOCTH M3rOTOBUTE IS (MCIOJTHUTEJISA, MPOAABIA) 1O 00ecneYeHUIo
O0e3onacHocTH TOBapa (padoThbl, YCJIYIH)

1. I3rotoBuTens (MCIOMHUTENb, MpojaBen) o0s3aH oOecrieyuBaTh 0O€30MACHOCTH  TOBapa
(pe3ynbTaTa paboThl) B TEUEHHE YCTAHOBJIEHHOT'O CPOKa CIIy>KOBI MJIM CPOKA FOJIHOCTH TOBapa (pe3ynbraTa
paboThI).

Ecnu uzroroButens (MCMOMHUTENh) HE YCTAHOBHI Ha TOBap (pe3yiabTaT pabOThI) CPOK CIYKObI U
peanu3alys Takoro Toapa (pesyipTara paboThl) 10IMycKaeTcs 0e3 TaKoro Cpoka, oH 00s3aH 00eCeunTh
0e301macHOCTh TOBapa (pe3ysibTaTa padoThl) B TCUSHUE JISCATH JIET CO JIHS pealn3aluu ToBapa (pe3yibTrara
paboThI) MOTPEOUTEITIO.

2. NsrotoBuTenb (MCHIOTHUTEND, MPOJIaBell) 00s13aH HHPOPMHUPOBATH MOTPEOUTENST O BO3MOKHOM
pHucke U 00 yclnoBHAX 0€30MacHOr0 MCHOJIb30BaHUS TOBapa (pe3ysbraTa paboThl, YCIYIH) C MOMOILIbIO
COOTBETCTBYIOIIMX OO0O3HaueHUU, NpUHATBIX B PecnyOmuke benapych u (wnm) B MexXAyHapOIHOU
npaktuke. [Ipu 3TOM, ecim Juist 6€30IIaCHOrO MCHOJIB30BaHUS ToBapa (pe3yibrara padoThbl, YCIyIH),
XpaHEeHUs, TPAHCTIOPTUPOBKU WM YTHJIHM3AIMHA TOBapa (pe3yibrara paboThl) HEOOXOIUMO COOIIONATH
CreLlMalIbHbIE IIPaBUJIa, U3TOTOBUTEINb (MCIIOJHUTENb) 0053aH yKa3aTh UX B JOKYMEHTALMH, IpUIaraeMoi
K TOBapy (pe3ynpTary paboThl, yciyre), Ha STHKETKE WM WHBIM JIOCTYITHBIM (M3BECTHBIM) U TIOHSATHBIM
HOTPEOUTEN0 CHOCOOOM, MO3BOJISIOIIMM €MY CBOEBPEMEHHO O3HAKOMHUTBCA C ATHUMHU IpaBUJIAMH, a
poaBel (MCIIOTHUTENb) 0053aH IOBECTH 3T MPaBHUIIA 10 CBEICHUS OTPEOUTEIIS.

3. YcnoBus peanusaluM  NPOAYKIMM, IPOU3BEACHHOW Ha TEPPUTOPUAX, IOABEPIIIMXCS
pPaZMOaKTUBHOMY 3arpsi3HEHHUIO B pe3ynbrare KatacTpodsl Ha YepHoObuibckoil ADC, perynupyrorcs
cratbeil 29 3akona PecnyOnuku bemapycs or 26 mast 2012 roma «O mpaBOBOM pekuMe TEPPUTOPUH,
MOJIBEPIILINXCSl PAJUOAKTUBHOMY 3arps3HEHHUIO B pe3ynbrare KaracTpodsl Ha YepHoObLIECKOH ADCH»
(HaumoHnanbHbIN peecTp mpaBoBbiX akToB Pecryonuku benapycs, 2012 r., Ne 63, 2/1937).

4. He nomyckaercst peanu3anusi ToBapa (BBIIOJIHEHUE palbOThI, OKa3aHUE YCIYTH), MOAJIEKAILIEr0
rOCYJapCTBEHHOM TIMIMEHUYECKOM perjaMeHTalMd W perucrpaudd M (wiM) o0s3aTelIbHOMY
MIOJITBEPKICHUIO COOTBETCTBUSI TPEOOBAHUAM TEXHHUYECKMX HOPMATHBHBIX IPABOBBIX aKTOB B 001acTH
TEXHUYECKOI0 HOPMHUPOBaHMA M CTaHIApTH3alMM, O0€3 COOTBETCTBYIOIIMX YJIOCTOBEPEHHH O
rOCYJapCTBEHHON THUTHEHHYECKOW pErucTpanud © (W) JOKYMEHTOB 00 OIIGHKE COOTBETCTBHS
TpeOOBAHUAM TEXHHUUECKUX HOPMATHBHBIX IPABOBBIX AKTOB B 00JACTH TEXHMYECKOI'O HOPMHUPOBAHHUS U
CTaHJapTH3AIMH, BBIJABAEMbIX B YCTAHOBICHHOM MOPSIKE.

5.Ecnun mpu cobmofeHun nNOTpeOUTeIeM YCTAaHOBIEHHBIX IPaBHJ HCIIOJIB30BaHMsS TOBapa
(pe3ynbpTarta paboThl, yCIYTH), XpaHEHUS, TPAHCTIOPTUPOBKHU WIIM YTHIIM3AIIMU TOBapa (pe3ysibTaTta paboThl)
OH TPUYMHSAET WM MOXET NPUYMHHUTH BpPEJ >XU3HH, 30POBbIO, HACIEACTBEHHOCTH, HMYIIECTBY
MOTPEOUTENS U OKPY)KAIOIIEH cpesie, U3rOTOBUTENb (MCIOIHUTEINb, MPO/IaBell) 00s13aH He3aMeTUTEIEHO
MPUOCTAHOBHUTH €0 MPOU3BOACTBO (pealn3allrio) 10 YCTpaHEeHUsl MPUYMH Bpena. Ecnu npuunHbl Bpeaa
YCTPaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOIHUTENb, MIpoJaBel]) o0s3aH CHATh Takoil ToBap (padorty,
yCIyTy) ¢ HMPOM3BOJICTBA (peanu3aluu) U CBOEBPEMEHHO MH(POPMHPOBATH 00 3TOM COOTBETCTBYIOIIHUE
rOCYJapCTBEHHBIE OPTaHbl, TPUHATH BCE HEOOXOAUMBIE MEPHI IO CBOEBPEMEHHOMY HH()POPMUPOBAHUIO
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HOTPEOUTENS Yepe3 CpeICTBA MacCOBOH MH(OpMAU O BO3MOKHOM OMACHOCTH JUIS €70 KHU3HH, 3J0POBBS,
HACJIEICTBEHHOCTH, UMYIIECTBA M OKPYXKAIOIIEH cpeibl, U3BATHIO ToBapa (padoThl, yciayru) u3 o0opora u
OT3BIBY OT IOTPEOUTES.

WudopmupoBanue moTpeOHUTENsT yepe3 CpeacTBa MaccoBOM HH(OpManuu o ToBapax (paborax,
yCIyrax), MpeICTaBISIONIMX OMACHOCTh JJISl €r0 JKU3HH, 30POBBS, HACIEICTBEHHOCTH, UMYILIECTBA U
OKpY>KaroIIel Cpesibl, OCYIIECTBIIIETCS 32 CUET U3TOTOBUTENS (MCIIOIHUTES, IIPOJIABIIA).

6. [Ipy  HEBBINONHEHMHM  M3TOTOBHTENEM  (MCIIONHHUTENIEM,  IPOJABIOM)  OOS3aHHOCTEH,
MPEJYCMOTPEHHBIX ITYHKTOM 5 HACTOALICH CTAaThbu, CHATHE ToBapa (paboThl, YCIyrd) ¢ MPOU3BOACTBA,
U3BATHE €ro U3 000pOTa U OT3BIB OT MOTPEOHUTEINS MPOU3BOIATCS MO MPEIIHCAHHIO COOTBETCTBYIONIETO
rOCYJapCTBEHHOTO OpPIaHa, a TaKXe 10 PEIICHUIO CyAa. Y ObITKH, IPUYMHEHHBIE TOTPEOUTENIO B CBSI3U C
HEHCIOJIHEHHEM JTUX OOS3aHHOCTEH M3roToBUTENEeM (HCIIOJHHUTENEM, MPOJABIOM), IOJIEKAT
BO3MEILEHHIO B MIOJIHOM 00BEME COOTBETCTBYIOIIUM M3TOTOBUTENEM (MCTIOIHUTEINIEM, ITPOJIABIIOM).

VYOBITKH, TPUYMHEHHBIE TOTPEOUTEIO B CBS3U C OT3BIBOM TOBapa (paboTbl, yCIyru), Mojajekar
BO3MEILEHUIO U3TOTOBUTENEM (HCIIOJIIHUTENEM, TPOAABIIOM) B TIOJTHOM O0OBbEMeE.

Crarba 13. [IpaBa u 00513aHHOCTH M3rOTOBHUTEJIS (MCIIOJHHUTEJISI, IPOAABLA) 1O
YCTAHOBJIEHHIO CPOKA CJIY:KObl, CPOKA IrOJJHOCTH, CPOKA XPAHEHUsI TOBapa
(pe3ysbTaTa padoThl), a TAKKe TAPAHTUITHOT0 CPOKA HA TOBap (pe3yJabTar
padoThI, YCJIYry)

1. i3rotoBuTeNb (MCIIOTHUTENH) 0053aH YCTaHABIMBATH CPOK CIYKObI TOBapa (pe3ysbpTrara paboThl)
JUIUTENILHOTO IOJIb30BAHUS, B TOM YHUCIIE KOMIUICKTYIOIIMX HM3AEIUM U COCTaBHBIX YacTell OCHOBHOIO
U3JIeMs], KOTOPbIE 10 MCTEUEHUH OIPENEICHHOIO CPOKAa MOTYT MPEACTABIATH OMACHOCThb JJIS KU3HH,
3J10pOBbsI, HACJIEJCTBEHHOCTH, UMYIIIECTBA NOTPEOUTENS U OKpY»Katollel cpenbl. [lepeueHb Takux TOBapoB
(pe3ynbpTaToB paboT) ycranaBiuaetcs [IpaBurensctBom Pecniy6nmku benapycs.

2. Ha numieBble NpOoyKThl, Hap(hIOMEPHO-KOCMETHUECKUE TOBAPHI, JICKAPCTBEHHbBIE CPEACTBA U HHBIE
moI00HBIE TOBApHI (pe3ynbTaThl paboT), MOTPEOUTEIBCKUE CBOMCTBA KOTOPBIX CO BPEMEHEM MOTYT
YXYJIIAThCsl, U3TOTOBUTENb (MCIIOIHUTENb ) 00s13aH YCTaHABIMBATH CPOK FOJJHOCTH U (MIJIM) CPOK XPaHEHHUSL.

ToBapsl (pe3ynbTaThl padoT), HA KOTOPHIE YCTAaHOBJICHBI CPOK TOAHOCTU M (WJIM) CPOK XpaHEHUS,
pojasel (M3roTOBUTENb, UCIIOIHUTENb) 00sI3aH IIepeaTh MOTPEOUTEINIO C TAKUM PacyeToOM, YTOObI OHU
MOTJIM OBITh UCII0JIB30BAHBI 10 HA3HAYEHUIO JI0 UCTEUEHUS CPOKa FOJIHOCTH U (MJIM) CPOKa XpaHEHUSI.

3. Peanuzanus ToBapa (pe3ynbrara padoThl) IO UCTEUEHUU YCTAHOBJICHHBIX CPOKA FOJHOCTHU U (MIIN)
CpOKa XpaHEHHs, CpoKa CIIyKObI, a Takke ToBapa (pe3yibTara pabOThl), HA KOTOPBII JOKHBI OBITH
YCTaHOBJICHBI CPOK CIYXObI, CPOK TOJHOCTH W (MJIM) CPOK XpPAaHEHMs, HO OHM HE YCTAHOBIIEHBI,
3anpemiaercs. Peanuzanus OTIENbHBIX HEMPOJOBOIBCTBEHHBIX TOBApOB, CPOK CIYKObI M (WMJIHM) CPOK
XpaHEHUsI KOTOPBIX MCTEKIM (KpOME JIEKapCTBEHHBIX CPEJCTB), MOXKET OBITh pa3pelleHa B IOPSJIKE,
ycraHoBiaeHHOM  [IpaButensctBoM  PecnyOnuku — Bemapych, 1o pe3ynpTraTaM — IPOBEICHUS
COOTBETCTBYIOILIEH IKCIIEPTU3BI 3TUX TOBAPOB. Pa3pelenne Ha JaNbHENIIYI0 pealn3altio TOBAPOB, CPOK
CITyXOBbl M (WJIM) CPOK XpaHEHUS KOTOPBIX MCTEKIIH, JOJDKHO COJEpX,aTh yKa3aHUE Ha CPOK, B TEUCHUE
KOTOPOT'0 TOBapbl BO3MOKHBI K HCIIOIb30BaHMIO.

4. UsrotoButenb (MCHOJHUTENb) O0si3aH yCTaHaBIMBAaThb Ha ToBap (pe3yibTaT padoThI, YCIYTy)
rapaHTUHHBINA CPOK B CIy4asx U Ha YCIOBHSX, IPETYCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

["apanTHiiHBIN CPOK HA TOBap, MPOU3BOAUMBIH 3a npenenamu Pecnybnuku benapych, 1omkeH ObITh
HE MEHee TrapaHTHHHOIO CpoKa, MpPeayCMOTPEHHOro 3akoHojareiabcTBoM PecnyOmuku benapyck ans
aHAJIOTUYHBIX TOBApOB, MPOU3BOAMMBIX Ha Tepputopun Pecnydonmuku bemapych. Ecnu usroroBurenem
TOBapa, MPOU3BOAUMOTro 3a mpeaenamu Pecnyonuku benapych, ycTaHOBIIEH TapaHTHIHBIN CPOK MEHbINEH
MIPOJOJIKUTENbHOCTH, YEM FrapaHTUIHBIN CPOK, TPETyCMOTPEHHBIN 3aKOHOAATEIBCTBOM JIJISl aHAJIOTUYHBIX
TOBApOB, MPOU3BOAMMBIX Ha TeppuTopuu Peciydnuku benapyce, mocTaBImuk 00s13aH yCTAHOBUTH Ha TAKOM
TOBAp TAPAHTUHHBIN CPOK, IPEIYCMOTPEHHBIN 3aKOHOAATEIBCTBOM.

5. Ilponasers 06s13aH yCTaHOBUTDH Ha TOBap TapaHTUHHBIN CPOK, €CIIU U3TOTOBUTEND (TIOCTABIINK) HE
BBITIOJTHIJI MIPEyCMOTPEHHYIO 3aKOHO/IAaTeIbCTBOM OOS3aHHOCTh MO €r0 YCTAaHOBKE WJIM BBIIIOJIHUI €€
HEHaJIeXKaluM 00pa3oM.
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[Iponaserr BIipaBe YCTaHOBUTH HAa TOBAp JONOJHUTENIbHBIN rapaHTUIHBIN CPOK CBEPX TApAHTUHHOTO
CpOKa, MPEeTyCMOTPEHHOT'0 3aKOHOJATEIbCTBOM U (WJIH) YCTAHOBJICHHOTO H3TOTOBHUTEINEM (TIOCTABIITKOM),
a TaKXe rapaHTUIHBIN CPOK HA TOBAP, Ha KOTOPHIN rapaHTUHHBIN CPOK U3rOTOBUTENIEM (TIOCTABIIIUKOM) HE
YCTaHOBJIEH U OOS3aHHOCTH 10 YCTAaHOBKE KOTOPOTO HE MPEIyCMOTPEHA 3aKOHOAATEIhCTBOM. [Ipomasen
HE BIIpaBE YCTAHABIMBATh WU OOBSABIATH FApAHTHIHBIA CPOK HA TOBApP MEHBIIE TAPAHTHUMHOTO CPOKa,
YCTaHOBJICHHOT'O U3rOTOBUTENEM (TIOCTABIIIUKOM).

6. TpeboBanus, MPeyCMOTPEHHBIE YaCThIO TIEPBOM MyHKTA 2, TyHKTOM 4, 4acThIO MEPBOM MyHKTA 5
HACTOSIIEH CTaThU, HE PACTIPOCTPAHSIIOTCS Ha CIIy4Yau, KOTJa IMPo1aBIIOM (M3rOTOBUTENIEM, UCTIOTHUTEIIEM )
ABIIAETCS (PU3NYECKOE JIMIIO, OCYIIECTBISIONIEE peai3allMi0 TOBapOB B paMKaXx pEeMECICHHOM
JESTEIbHOCTH WM Peali3allii0 TOBAPOB Ha pPHIHKE (IIPOM3BOJIAIICE TOBAPHI, BBIMOIHSIIONICE PabOTHI,
OKa3bIBAIOIIIEe YCIYTH).

Crartbs 14. O0s13aHHOCTH M3rOTOBHUTEJS (IIPOAAaBIA, TOCTABIIMKA, HCIIOJIHUTEJIA) 10
o0ecre4eHUI0 BO3MOKHOCTH UCI0JIb30BaHMsI TOBapa (pe3yJbTara padoThl) 1o
HA3HAYEHUIO, €r0 PEMOHTA U TEXHUYECKOTr0 00CIYKUBAHUSA

1. 3rotoBuTenp (IOCTaBIIMK, MCIOJIHUTENB) 00s3aH 00ECHEYUTh BO3MOXHOCTH HCIIOJIb30BaHMS
ToBapa (pe3yibprara paboThl) 10 HA3HAYEHUIO B TEYCHHUE €T0 CPOKA CITYKOBI.

2. N3rotoBuTenb  (MCHOJNHUTENb) OOECHEeYMBAaeT BO3MOKHOCTb PEMOHTa U TEXHHUYECKOTO
oOcity>)kuBaHMsl ToBapa (pe3yibTara padOThl), BBIIYCK M IOCTaBKY 3allacHbIX 4YacTeld B TOProBbIE U
PEMOHTHBIE OpraHH3alMd B HEOOXOJMMBIX JUIS PEMOHTa M TEXHHYECKOTO OOCTYy)XHMBaHUS 00OBbeMax W
acCOPTUMEHTE B TEYEHHE CpOKa IPOM3BOJACTBA TOBapa (BBIIOJIHEHUS PabOThI), MOCIE CHATHS €ro C
POU3BOJICTBA (TIPEKPAIICHNsT BBIIIOJHEHUSI PabOThI) — B TEUEHHE CpPOKa CIIy)KOBI ToBapa (pe3yibpTara
paloThl), a MpU OTCYTCTBUU TAKOTO CPOKa — B TE€UEHHUE JIECATH JIET CO JIHS pealln3alii NOTPeOUTEIIO
TOBapa (BBIMOJIHEHUS PAOOTHI).

3. IlponaBer; obecreynBaeT BO3MOXHOCTb TEXHMUYECKOIO OOCITY)XMBAaHUSA (32 MCKIIOUCHHEM
HE/IBIYKUMOT'O HIMYILIECTBA) M PEMOHTA TOBapa B TEYCHUE TApaHTHIHOTO CPOKA, a €CIIM rapaHTHHHBIA CPOK
HE YCTaHOBJIEH JIM00 COCTaBIIIET MEHEE JABYX JIET, — B TEUEHHUE JIBYX JIET CO JIHA pealn3alii NOTPeOUTEIIO
TOBapa, ecyiv OoJiee IIUTEIbHBIE CPOKH HE YCTAHOBIIEHBI 3aKOHOJATEIBCTBOM U (MJIH) JOTOBOPOM.

4. TpeOboBaHMsI HACTOSIILEH CTaTbU HE PAcCHpOCTPAHAIOTCA Ha Cly4yad, KOI/la IpOJaBLOM
(M3rOTOBUTENEM, UCIIOTHUTEIIEM) SIBIISICTCS (PHU3UUECKOE JIMIIO0, OCYIIECTBIISIONIEE PEATH3ali0 TOBAPOB B
paMKax peMECIEHHOW NesATeIbHOCTH WM peaju3alMio TOBAapOB Ha pbIHKE (IIPOM3BOASIIECE TOBApHl,
BBITIOJTHSIIOIIEE PaOOTHI).

I'JIABA 2
I'PAXKKJIAHCKO-TIPABOBASI OTBETCTBEHHOCTD 3A HAPYIIEHME ITIPAB
INNOTPEBUTEJIA

Cratba 15. Fpamancxo-npanonaﬂ OTBE€TCTBCHHOCTD IIPpOAaABLA (H3FOTOBI/ITeJIﬂ,
MOCTABIIUKA, IPEACTABUTEIHA, HCIIOJTHUTECJIA, peMOHTHOﬁ opra}maaunn) 3a
HapyuicHue nmpaB erpeﬁuTeJm

1.3a HapymeHue mpaB mnoTpeOuTens mnpojasel] (M3rOTOBUTENb, IOCTABIIMK, IpPEICTaBUTEIb,
HCIIOJIHUTEIb, PEMOHTHAsI OpraHU3allisl) HECET OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJATEILCTBOM U
(M1M) TOTOBOPOM.

2. YOBITKH, TPUYUHEHHBIC TOTPEOUTENIO, IMOAJESKAT BO3MEIICHHIO B IIOJIHOM O0BEME CBEpX
HEYCTOMKH, YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM HJIN JOTOBOPOM.

3. Ymnara HEYCTOHKM W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT TpoJaBIa (M3rOTOBUTEI,
MOCTABIIMKA, IPEJICTABUTEINS, HCIIOTHUTES, PEMOHTHYIO OPTaHU3aIMI0) OT UCIIOJTHEHHUS BO3JIOKEHHBIX Ha
HEro 0053aTeNbCTB B HATYPE Mepe]l MOTpeOruTEIeM.

4. ITponaser (M3rOTOBUTENb, TOCTABIIMK, PEICTABUTENb, HCIIOIHUTEb, PEMOHTHAsI OPraHU3aLIHs)
0CBOOOKIAaeTCsd OT OTBETCTBEHHOCTH 3a HEUCIIOJIIHEHUE WM HeHaJJIexallee UCIOIHeHHE 0053aTeNbCTB,
€CITH JIOKa)KET, YTO HEUCIIOJIHEHNE WITH HeHAIJIeKalllee UCIIOJIHEHHE 0053aTeNbCTB MPOU30IILTH
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BCJIE/ICTBHE HEMPEOJ0TMMON CUJIBL, a TaK)Ke M0 MHBIM OCHOBAHUSM, HCKIIIOYAIOUIMM OTBETCTBEHHOCTh U
MPEeyCMOTPEHHBIM HACTOSIIIMM 3aKOHOM WJITH HHBIMH 3aKOHOIATEIbHBIMHU aKTaMH.

5. [IpomaBeny (mocTaBIIMK) BOpaBe MOTpeOOBaTH 3aMEHBI TOBapa HEHAJJIC)KAIEr0 KadecTBa,
BO3BPAIICHHOTO TOTPeOUTEIeM, OT H3TOTOBHUTENS WIIH MTOCTABIIMKA, PEATU30BABIIETO €My TaKO# ToBap, a
TaK)K€ BO3MEIIEHHUS YOBITKOB, TOHECEHHBIX MPOJABIOM (TOCTAaBUIMKOM) B CBA3M C BOCCTaHOBJICHHEM
HApYIICHHOTO IpaBa MOTPEOUTENs, €CIIM UHOE HE MPEAyCMOTPEHO HOPMATHBHBIMU MPABOBBIMU aKTAMHU
[Ipesugenta PecnyOnuku benapyces wnmu noroopom. Ilpm 3TOM H3roTOBUTENh WM IOCTABILUK,
peaM30BaBIINK TOBap MPOJABIY (IMIOCTABIIMKY), OCBOOOKIAIOTCS OT OTBETCTBEHHOCTHU, €CIIH JIOKAXKYT,
YTO HEJOCTAaTKU TOBapa BO3HMUKIM MO MPUYMHAM, BO3HHUKIIMM IIOCJIE€ IEpeJadyd ToBapa MpPOAABILY
(mOCTaBIIUKY).

Crarba 16. I'paxknancko-npaBoBasi 0TBETCTBEHHOCTDb NMPoAaBIA (M3rOTOBUTEJISA,
NMOCTABIIUKA, IPEACTABUTEJIS, HCTIOJTHHUTEJINA) 32 HeHa/JIe:Kallyo uHgopMmanuo
0 ToBape (padore, yciayre)

1. Eciu moTpebuTenio HE MPeIoCTaBiIeHa BO3MOXKHOCTh HE3aMEMIUTEIBHO IOJYYUTh B MECTE
peaiiv3anii ToBapa (BBIIOJIHEHUS pPAaOOTHI, OKa3aHWUS YCIyrd) HEOOXOAUMYID M JOCTOBEPHYIO
nH(popMaIuio o ToBape (padbore, yciryre), moTpeOUTENb BIIpaBe MoTpeOoBaTh OT MPOIaBiia (M3rOTOBUTEIIS,
MOCTABIIMKA, MPEICTaBUTENS, HCIIOJIHUTENS) BO3MEIICHHS] YOBITKOB, BBI3BAHHBIX HEOOOCHOBAaHHBIM
YKJIOHEHUEM OT 3aKJIIOUEHHS J0rOBOPa, a €CIIM JIOTOBOP 3aKII0UEH, — B Pa3yMHBIA CPOK MOTPeOOBaTh OT
IpoJaBUa (MCHOJHUTEINS) pacTOPKEHUsI JOTOBOpa U BO3BpaTa yIUIAUeHHOM 3a ToBap (padoTy, yciyry)
JICHEKHOM CyMMBI JINOO OT M3rOTOBUTENS (MIOCTABIIMKA, MPEJCTABUTENS1) BO3BpaTa YIIau€HHOM 3a TOBap
JICHEeKHOU CYMMBI, a TAK)K€ BO3MEILICHHSI JPYTUX YOBITKOB.

[Ipu pacTopxeHHH 10roBopa u (Wi ) BO3BpATe MOTPEOUTEINIO YITaueHHOM 3a ToBap (padoTy, yciyry)
JICHEKHON CYyMMBI B COOTBETCTBUH C YaCTHIO MIEPBOIl HACTOSIIETO MYHKTA MOTPEOUTENH 00513aH BO3BPATUTH
ToBap (pe3yabTar paboThl, €CIU 3TO BO3MOXHO HCXOJS M3 €ro xapakTepa) MpoJaBily (M3TOTOBUTEINIO,
HCTIOTHUTEITIO).

Ecnu npu peanuzanuu noTpedUTETIO TOBAPOB M0 00pa3iiaM, OMMCAHUSIM TOBAPOB, COAEPKAIIUMCS B
KaTajorax, IMPOCIEKTaX, peKiIaMe, OYKIeTax WM NpPEACTaBICHHBIM B (oTorpadusx WIM HWHBIX
MH(OPMALIMOHHBIX HMCTOYHHMKAX, B TOM 4YHCIEe B TJ00anbHOW KOMIIBIOTEpHOW cetu MHTepHer,
MOTPEOUTEITIO HE TIPEAOCTABIICHA BO3MOXHOCTD MOJYYUTh HEOOXOIMMYIO ¥ TOCTOBEPHYIO HH(POPMAITHIO O
TOBape B MOMEHT JIOCTaBKM TOBapa, MOTPEOHUTENh BIpPaBe OTKA3aThCsA OT MpUOOpeTeHHs ToBapa Oe3
BO3MEIIEHHS ITPOJIABILY PACXOJIOB, CBS3aHHBIX C JOCTABKOW TAKOTO TOBApA.

2. IloTpebutens BOpaBe MPEIbSBUTH NMPOJABIY (M3rOTOBUTEINO, MOCTABIIMKY, MPEACTaBUTEIIO,
WCTIOJHUATENI0), HE NPEAOCTABHBIIEMY TOTPEOUTENI0 BO3MOXHOCTH TONYyYCHHS HEOOXOAUMOU U
J0cTOBEpHOI MH(popMaiu o ToBape (padote, yciayre), TpeOoBaHUs, IPEAYCMOTPEHHbIE MyHKTaMH 1-3, 5
u 6 ctathu 20 u myHkTamu 1, 3 1 4 ctathu 31 HacTosiero 3aKoHa, ¥ 3a T€ HEIOCTAaTKU ToBapa (pe3ysbrara
paloThl, yCcayru), BO3HUKIINE IOCIE Nepeaadn ToBapa (pesysibraTa paboThl, YCIYIW) MOTpeOUTENto, B
OTHOIIEHUH KOTOPBIX MOTPEOUTENH JOKAXKET, YTO OHW BOZHUKIM B CBSI3M C OTCYTCTBHEM y HETO TaKOH
uHpOpMalnu.

3. Eciim HenpemocTaBiieHue (MpeoCTaBICHUE HEAOCTOBEPHOM HITH HEJIOCTATOYHOM ) HH(POpPMAITHH O
ToBape (paboTe, yciyre) MOBJIEKIO 3a co00M MpUUMHEHNE Bpea KU3HU, 3I0pPOBbIO, HACIEICTBEHHOCTH
IM00 MMYLIECTBY NOTpPEOUTENS, OH BIpaBe MNPEABSABUTH MPOJABIY (M3TOTOBUTENIO, HMCIIOIHUTENIO)
TpeOOBaHUs B COOTBETCTBHMHM CO CTaThel 17 HacTosIIero 3akoHa.

4. Tlpu paccMoTpeHHH TpeOOBaHWUN TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, TNPUYNHEHHBIX
HENpeJ0CTaBICHUEM HEOOXOIUMON M JOCTOBEPHOM MHGopManuu o ToBape (pabote, yciyre), cleayeT
UCXOJUTh W3 TPEIIOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CIEIHATbHBIX 3HAHUH O CBOWCTBaX M
XapaKTepUCTHKaxX ToBapa (paboThl, YCIyTH).

5.1lpy BO3HHMKHOBEHHH MEXIY IOTpEOHWTENeM M MPOAABIOM (M3TOTOBHUTENEM, ITOCTABIIHKOM,
IPEJICTaBUTENIEM, UCIIOJHUTENIEM) CIIOpa O JOCTOBEPHOCTH MpPENOCTaBIEHHONW HMH(OpMAIMM O TOBape
(pabote, yciyre) mpoaasell (M3rOTOBUTENb, TTOCTABIINK, TPEICTABUTEIb, UCTIOTHUTEND) 00513aH MPOBECTH
HKCHEPTH3y JOCTOBEPHOCTH MH(OpPMAlMU 32 CBOM CUET B IMOPSAAKE, YCTaHOBICHHOM IIpaBUTENHCTBOM
Pecny6ommku benapyce. O MecTe u BpeMeHH TPOBEACHHS SKCTIEPTU3BI TOTPEOUTENH JOIKEH OBITh N3BEIICH
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B nucbMeHHON (opme. IloTpeOurens BrpaBe MPUHATH y4acTHE B MPOBEIECHUU SKCIEPTH3bI JIUYHO WU
Yyepe3 CBOETO MPEICTABUTENS, a TAK)KE OCIIOPUTH 3aKIIIOYEHUE IKCIEPTH3bI B CyleOHOM nopsiake. Eciou B
pe3ynbTaTe »JKCIepTH3bl OyAeT YCTAaHOBJIEHO OTCYTCTBHE HApYIIEHHM CO CTOPOHBI MpOjaBIia
(M3roTOBUTENS, MOCTABIINKA, PEACTABUTENS, UCIIOJTHUTEI), TOTPEOUTENH 00513aH BOBMECTUTD IPOIABILY
(M3roTOBUTEIIO, TOCTABIIUKY, IPEICTABUTENIO, HCTIOTHUTENIO) PACXO/IbI IO MPOBEICHUIO IKCIIEPTU3HIL.

Crartbs 17. Bo3menienue Bpeia, NPUYUHEHHOT0 BCJIEICTBHE HEOCTATKOB TOBapa (padoThl,
YCJIYTH)

1. Bpen, mpWuYMHEHHBIA JXKWU3HU, 30POBBIO, HACIEACTBEHHOCTH WJIH HMYIIECTBY MOTpeOUTENs
BCJICJICTBHE KOHCTPYKTHBHBIX, PEICTITYPHBIX WJIM WHBIX HEIOCTATKOB TOBapa (paboThl, YCIYTH), a TAKIKE
BCJIC/ICTBUE HEAOCTOBEPHOHN WM HEJIOCTATOYHOW WHGpOpManuu o ToBape (padore, yciayre), MOMTICKHUT
BO3MEIIIEHHIO B TIOJTHOM 00BbeMe IIPOIaBIIOM (M3TOTOBUTEINIEM, UCTIOJIHUTENIEM ) HE3aBUCHMO OT €TI0 BUHBI U
OT TOT0, COCTOSUI MOTPEOUTEIIb C HUM B JIOTOBOPHBIX OTHOIICHUSIX WJIU HET.

2. Bpen, npuYMHEHHBIN BCIIEICTBHE HEJOCTATKOB TOBapa (pe3ysbTara padoThl, YCIYTH), MOMISKUT
BO3MEIICHHIO, €CIIM OH BO3HHK B TEYCHHE YCTAHOBJICHHBIX CPOKA TOJHOCTH WJIM CPOKa CIY>KOBI TOBapa
(pe3ynbTata paboThl), a P OTCYTCTBUHU TAKOBBIX — B TEUCHUE JIECSTHU JIET CO JIHS MTPOU3BOJICTBA TOBAapa
(BBITIOJTHEHUS PAOOTHI, OKa3aHUS YCIIYTH).

3. Ecnu B HapymieHue TpeOOBaHMI 3aKOHOJATENLCTBA CPOK TOJHOCTH HMIIM CPOK CIYXKOBI TOBapa
(pe3ynbTaTa paboThl) HE YCTAHOBJICHBI JHOO JIMII0, KOTOPOMY MPOJaH TOBap (/151 KOTOPOTO BBITIOJTHEHA
pabota), He OBUIO TPEAYIPEKICHO O HEOOXOAMMBIX JEHCTBHUAX MO HCTEYCHUH CPOKA TOJTHOCTH WIIH CPOKA
CIy’)kObl TOBapa (pe3yibTara paboThl) U BO3MOXKHBIX ITOCJIEACTBUSX TPU HEBBIMOJIHCHUN YKa3aHHBIX
JCHCTBH, BpE MOJICKHUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHH €Tr0 MPUINHCHHUS.

4. Bpen, pUYMHEHHBIN BCIIEJACTBUE HEIOCTATKOB TOBApa, MOJICKUT BO3MEICHHUIO IPOIABIIOM WIIH
M3TOTOBUTEJIEM TOBApa Mo BEIOOPY MOTpEeOUTEIISI.

5. Bpen, npuUYMHEHHBIH BCIEICTBUE HEJOCTATKOB PaOOThI MIIM YCIIYTH, TOJUICKHT BO3MEIICHUIO
WCTIOJTHUTEIIEM.

6. M3roToBUTEIb (MCIIOJHHUTEIb) HECET OTBETCTBEHHOCTD 32 BPE/I, IPUYNHEHHBIH KHU3HH, 3JI0POBBIO,
HACJICJICTBEHHOCTH UJIM UMYIIECTBY IIOTPEOUTEIIS B CBS3H C UCTIOIH30BAHUEM MaTePUAIOB, 000PYI0BAHWS,
WHCTPYMEHTOB M HMHBIX CPEJCTB IPU MPOU3BOACTBE TOBAPOB (BBINOJIHCHUU PabOT, OKa3aHUM YCIIYT),
HE3aBHCHMO OT TOTO, TIO3BOJISUT YPOBCHDh HAYYHBIX M TEXHUYCCKUX 3HAHWA U3TOTOBUTEIIS (MCITOJIHUTEIIS)
BBISIBUTH UX OCOOBIC CBOMCTBA M XapaKTEPUCTHKH WUJIH HET.

7. 3roToBuTeNb (MCHOJIHHUTENb, MPOJABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH B CIIydae, €Cii
JOKaXeT, YTO Bped BO3HUK BCIEACTBHE HapyIICHHUS MOTPEOUTENeM YCTAaHOBICHHBIX MPaBUII
WCIIOJIb30BaHUs TOBapa (pe3ybTaTa padoThl, YCIIYTH), XpaHEHUs, TPAHCTIOPTHPOBKU TOBapa (pe3yibTaTa
paboThl) WK AEUCTBHUM TPETHUX JIUIL THOO HETIPEOJOTUMOM CHJIBI.

Crarbs 18. Komnencanusi MOpaJibHOT0 Bpeia

1. KomneHcanust MOpambHOTO Bpela, MPUYUHEHHOTO TMOTPEOUTEN0 BCIEACTBHE HAPYIICHUS
N3TOTOBUTCIIEM (HpO}IaBHOM, IIOCTAaBIIIUKOM, HpeﬂCTaBI/ITeJ'ICM, HUCIIOJTHUTECIIEM, peMOHTHOﬁ
opraHmzaiyeii) mpaB MOTpPeOUTENs, TPETYCMOTPEHHBIX 3aKOHOJATENbCTBOM,  OCYIIECTBIISETCS
HpI/I‘-II/IHI/ITeJ'IeM Bpez[a HpI/I HaJIM4YHHM €ro BUHBI, €CJIIM NHOC HE HpeI[yCMOTpeHO 3aKOHOOATCJIIBHBIMU aKTaMHU.

2. KomnieHcarysi MOpaabHOTO Bpe/la OCYIIECTBISETCS HE3aBUCHUMO OT TOJIEKAIIET0 BO3MEIICHUIO
HMMYIIIECTBEHHOTO Bpeaa. KommneHncaiys MopaJlbHOTO Bpe/ia OCYIIECTBISIETCS B IEHEKHOM dopme.

3. Pazmep xommeHcanuu MOpambHOTO Bpela OIMpeAemsieTcsl CyJOM B 3aBUCHMOCTH OT XapakTepa
MPUYMHEHHBIX NOTpeOuTento (U3MUECKUX U HPABCTBEHHBIX CTPaJaHUN, a TaKXKe OT CTENEHH BUHBI
MPUYMHUTENST Bpeda B Cllydae, KOTJla ero BHHA SIBJIAETCS OCHOBaHHMEM JUIsi Bo3MelleHus Bpena. [lpu
OTpe/IeJICHUU pa3Mepa KOMIICHCAIIMH MOPAJTbHOTO Bpe/ia JOJDKHBI yUYUTHIBATHCS TPEOOBAHUS PA3YMHOCTH
U CIIPaBeUIMBOCTH.

4. XapakTep NPUYMHEHHBIX MOTPEOUTEN0 PU3NUYECKUX U HPABCTBEHHBIX CTPAJaHHUM OLIEHUBAETCS
CyIOM C ydeToM (aKTHUECKUX OOCTOSTENHCTB, MPH KOTOPBIX OBbLT MPUYMHEH MOPANIbHBIA Bped, |
WHIUBHIYATBHBIX OCOOEHHOCTEH MOTPEOUTEINS.
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Crarba 19. HeelicTBUTEJIBHOCTD YCJIOBHH 10T0BOPAa, OTPAHUMYMBAKOIIMX MIPaBa NOTPeOUTEIs

1. VcroBust A0roBopa, OTpaHUYMBAIOIIME I[IpaBa MOTPEOUTENST MO CpPaBHEHUIO C IpaBaMy,
YCTAaHOBJIECHHBIMUA HACTOSIIIMM 3aKOHOM M UWHBIM 3aKOHOJATEIbCTBOM B OOJIACTH 3alllUThl TIPaB
MoTpeOuTeNel, CYNTAIOTCSI HUUTOKHBIMH.

2. O0ycioBnMBaTh MpuodpeTeHue ToBapa (paboThl, YCIyru) 00s3aTeIbHBIM MPUOOPETEHNEM HWHBIX
TOBapoB (padort, yciyr) 3anpemiaercs. Y ObITKY, IPUIMHEHHBIE TTOTPEOUTETIO BCICICTBUE HAPYIICHUS €T0
mpaBa Ha CBOOOJHBINA BBIOOp TOBapa (paboOThHI, YCIyru), BO3ZMEMIAIOTCS MPOJAABIOM (HMCIIOJIHUTEIIEM) B
MIOJTHOM O0BeMeE.

3. [IpomaBeny  (WcmojHWUTENL) HE BOpaBe O3 corjacus IOTPeOUTENss  MPEAOCTaBIATH
JIOTIOJTHUTEIIbHBIE pa0OTHI (YCIIyTH), OKa3bIBacMbIe 3a iary. [loTpeOuTeNnb BipaBe 0TKa3aThCsl OT OTUIATHI
Takux padot (Ycayr), a eCiM OHM YK€ OIUTaueHbI, — MOTPeO0oBaTh OT MpoaaBIia (MCIIOJHUTENSA) BO3BpaTa
YIUIAYEHHOU CYMMBI.

I'IABA 3
SALIUTA IIPAB ITIOTPEBUTEJISA ITPU PEAJIN3AIIUUA EMY TOBAPA

Crarba 20. [IpaBa morpeduTeisi B ciiyuae peaju3anun eMy TOBapa HEHALJIEKALIETr 0
KayecTBa

1. IToTpeburenb, KOTOPOMY IIPOJIaH TOBAp HEHA/IJIEKAIIETO KauecTBa, €CIIM €ro HeI0CTaTKU He ObLITN
OrOBOPEHBI IPO/IABLIOM, BIIPaBE M0 CBOEMY BBIOOpY MOTPeOOBATh:

1.1. 3aMeHbI HeTOOPOKAYECTBEHHOTO TOBapa TOBAPOM HAJIJICKAIIETO KaYeCTBa;

1.2. copa3mMepHOro yMeHbIIEHUS TOKYITHOM LIEHbI TOBAPA;

1.3. He3aMeIUTENEHOTO OE3BO3ME3THOTO YCTPAHEHHUSI HEIOCTaTKOB TOBApa;

1.4. Bo3MeleHHs PACX0JI0B MO YCTPAHEHUIO HEJOCTATKOB TOBApa.

2. IloTpebuTtens BrpaBe MoTpeOOBATh 3aMEHBI TEXHUYECKH CIIOKHOTO TOBApa MIIU JOPOTOCTOSIIETO
TOBapa B ciy4yae OOHapY)KEHUS €ro CyLIECTBEHHBIX HeJI0CTaTKOB. [IepeyeHb TaKuX TEXHUYECKU CIIOKHBIX
ToBapoB yTBepxaaercs [IpasurenscTBom Pecniydnuku benapyce.

B cnyuae oOHapykeHHsI HEOCTaTKOB TOBapa, CBOMCTBA KOTOPOTO HE MO3BOJSIOT YCTPAHUTh 3TH
HEIOCTAaTKN (MUILEBBIC MPOAYKTHI, TOBAPHI OBITOBOM XMMHHU W Ap.), MOTPEOUTENH BIIPABE IO CBOEMY
BbIOOpY MOTpeOOBaTh 3aMEHbl TAKOI'O TOBapa TOBAPOM HAJUIEXkKAILEro KadecTBa JMOO COpa3MEpHOro
YMEHbILIEHUS TOKYITHOH 1IEHBI.

3. BmecTo npenbsaBieHus yKa3aHHBIX B yHKTax | U 2 HacTosell craTbi TpeOOBaHUM TOTpeOUTENb
BIIpaBe PaCTOPTHYTh IOTOBOP PO3HUYHON KYIUTU-TIPOAAKU U OTpeOOBaTh BO3BpaTa yIJIaueHHOMU 3a TOBap
JICHEXHOM CyMMBI B COOTBETCTBUU C MYHKTOM 4 cTaThk 27 HacTosmero 3akoHa. [Ipu sTom norpedutens
0 TpeOOBaHMIO U 3a CUET MPOJAaBLA JOHKEH BO3BPATUTh MOJYYEHHBIN TOBap HEHAJIEKAIIEro KayecTna.
[TorpeOuTens BrpaBe BO3BPATUTh TaKOW TOBap 0€3 MOTPEeOUTENbCKON Taphl (YIAKOBKH).

IIpn BO3Bpare mHOTpeOUTENIO YIUIAUEHHOW 3a TOBap JEHEKHOM CyMMBI IpOJAaBEl] HE BIpaBe
YIEp)KUBATh U3 HEE CyMMY, Ha KOTOPYIO MIOHU3WIACh CTOMMOCTh TOBapa M3-3a IOJIHOI0 MM YaCTUYHOTO
MCIIOJIb30BaHUs TOBapa, MOTEPU UM TOBAPHOTO BUJIa WM JPYTUX MOJOOHBIX OOCTOSITEILCTB.

4. TpeboBaHMs, yKa3aHHble B IyHKTax 1—3 HacTosIIeH CTaTbu, MPENbSABIAIOTCA MOTpedUTeNeM
MpOJaBIy.

5. IloTpebutens Bpase MpeIbsIBUTh TPeOOBaHUS, yKa3aHHbIE B noanyHkTax 1.1, 1.3 u 1.4 nynkra 1
HACTOAIIEH CTaTbU, U3TOTOBUTEIIO.

BMmecTo npenbsaBieHus yKa3aHHBIX B YaCTH MEPBOI HACTOSILErO MyHKTa TpeOOBaHUN MOTPEOUTEINDb
BIIpaBe NOTpPeOOBaTh OT U3rOTOBUTEIIS BO3BpaTa YIUIAU€HHOM 3a TOBAp JEHEKHON CYMMBI B COOTBETCTBHUHU
c myHKTOM 4 crathu 27 Hactosmiero 3akoHa. Ilpum 3ToM moTpebuTenbs Mo TpeOOBAaHMIO M 3a CYET
M3TOTOBUTEIS JOJKEH BO3BPATUThH IMOJIyUEHHBIM TOBap HEHaJyIexkamero kauectra. [lotpedurens Bopase
BO3BPATUTh TaKOH ToBap 6e3 MOTpeOUTENILCKOM Taphl (YIIAaKOBKH).

6. B cimydae SKOHOMHYECKOW HECOCTOSTENFHOCTH (OAHKPOTCTBA) TpoJaBIia (M3TOTOBHUTEINS),
MPUOCTAHOBIICHUS] WJIM TPEKPAIICHUS €ro JesTeIbHOCTH, OTCYTCTBUS Y IMOTPEOUTEINs JTOCTOBEPHBIX
CBEJIEHWH O mpojaBile (M3TOTOBUTENE) JHOO B Cilydae MeCcTa HaXOXICHHUS WM MECTa >KUTEIIbCTBA
M3roTOBUTENS 3a mpeaenamu PecnyOnuku benmapych morpeburtens BIpaBe NpeAbsBUTH TpeOOBaHUS,
yka3zaHHble B moAnyHkTax 1.1, 1.3 u 1.4 mynkra | HacTosimen cratbi, NOCTaBIIUKY, MPEICTABUTEITIO.
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[Ipy HEBBIMOIHEHUH OCTABIIUKOM, ITPEJICTABUTENEM TPEOOBAHUIN OTPEOUTENS, IPEBSBICHHBIX B
COOTBETCTBMHM C 4YAaCThIO IEPBOM HACTOALIETO IyHKTA, IOTPEOUTENb BIpPaBE BO3BPATHTH TOBAP
HEHAaJUIeXkKAllero KayecTBa COOTBETCTBEHHO IIOCTAaBILMKY, MPEICTABUTENIO U MOTPeOOBaTh BO3BpaTa
YIJTAYEHHOW 3a TOBAp JEHE)KHOM CYMMBI B COOTBETCTBUH C IYHKTOM 4 CTaTbu 27 HACTOSIIETO 3aKOHA.
[ToTpebutens BipaBe BO3BpaTUTh TaKOH TOBap 0€3 MOTPEOUTENCKOM Taphl (YITAKOBKH ).

7. IloTpebutens BIpase MpeabsIBUTh TpeOOBaHKE O HE3aMeUIUTEIILHOM 0€3B03ME3THOM YCTPAaHEHUHT
HE/IOCTaTKOB TOBapa PEMOHTHOM OpraHu3allid, YHIOJHOMOYEHHOH H3roToBUTENEM (TIPOJABIIOM,
IIOCTABILIMKOM, NPEJCTABUTEIEM) HAa yCTPAaHEHUE HEOCTATKOB TOBApa B TEUEHUE FaPAHTUHHOTO CPOKa.

8. OtcyrcTBUE y MOTpEeOUTENs JOKYMEHTa, MOATBEpP)KIArOIIEero (pakt mpuoOpeTeHusl ToBapa, He
SBIISICTCS OCHOBaHHMEM JIJISl OTKa3a B YJOBJIETBOPEHUU €0 TPeOOBAHUHA.

Jns noareepkaeHHs (akTa NPUOOPETeHHs TOBapa MOIYT MCIIOJIb30BaThCs CBUAETENIBCKUE
[IOKA3aHUs, DJEMEHTbl NOTPEOUTENbCKOM Tapbl (YIAKOBKM), Ha KOTOPBIX MMEIOTCS OTMETKH,
HOJTBEPXKAAOLINE, YTO IPUOOpETEHNE TOBapa OCYIIECTBIIAIOCH Y JaHHOIO ITPOABIIA, @ TAKXKE JJOKYMEHTBI
U JIpyTHe CPeACTBa JOKa3bIBaHMS, YKa3bIBAIOUINE HA IPHOOPETEHNE TOBApa y JAHHOTO MPOIABIIA.

9. Ilponasery (M3roTOBUTENB, IOCTABIIMK, IPEACTaBUTENb) 00513aH IPUHATH TOBAP HEHAUJIEKAILEro
KayecTBa y MOTpeduTes, a B Crydae He0OX0AMMOCTH — IIPOBECTH MPOBEPKY KauecTBa ToBapa. [Iponasery
(M3roTOBUTENB, MOCTABIIUK, IPEACTaBUTEND) 00513aH MPOUH(OPMUPOBATh MOTPEOUTENSI O €ro mpaBe Ha
yyacTHe€ B IIpOBEpKE KauecTBa TOBapa, a €clIM Takas IpoBepKa HE MOXeT ObIThb IpOBeieHa
HEe3aMeJUINTEIbHO, — TAK)KE O MECTE M BPEMEHH MPOBEACHUS IPOBEPKU KauecTBa TOBapa.

IIpy BO3HUKHOBEHMH MEXIy IOTpeOUTENEM U MPOAABLOM (M3rOTOBUTEIEM, IOCTABLIMKOM,
MPEJCTaBUTEIIEM) CIIOpa O HAJIMYUM HEIOCTATKOB TOBapa M NPUYMHAX MX BO3HUKHOBEHHS ITPOJIABEIl
(M3roToBUTENb, MOCTABIIUK, NPEICTABUTENb) O05S3aH IPOBECTH SKCIEPTHU3Y TOBapa 3a CBOW CYET B
nopsike, ycranoBieHHoM IIpaBurensctBom PecnyOnuku bemapycb. O Mecte U BpeMEHM NPOBEACHUS
HKCHEPTU3bl HOTPEOUTENH TOJIKEH ObITh H3BEIEH B TUCbMEHHON (hopMe.

CrouMoCTh  3KCHEPTU3bl  OIUIAUMBAETCA  HPOAABIOM  (M3rOTOBHUTENEM,  IOCTaBIIUKOM,
npencrasutesieM). Eciim B pe3yibTrare 3KCHEpTH3bl TOBAapa YCTAHOBJIEHO, YTO HEAOCTATKU TOBapa
OTCYTCTBYIOT WJIM BO3HHKIM IIOCJIE TE€peJadyd ToBapa IOTPEOMTENI0 BCIEACTBUE HAPYIICHUS WM
YCTaHOBJICHHBIX ITPABUJI UCIIOJIb30BAHUS, XPaHEHHsI, TPAHCIIOPTUPOBKY TOBApa WM IeHCTBUNA TPETHUX JIULL
1100 HENpPeoIOTUMON CHJIBI, MOTPEOUTENH 00513aH BO3MECTHTh MPOJABIY (M3TOTOBUTEIIO, IIOCTABIIHKY,
IIPEJICTAaBUTEIII0) PacXo/ibl Ha MPOBEICHUE SKCIIEPTU3bI, a TAK)KE CBSI3aHHbIE C €€ IPOBEIEHUEM PACXObI
Ha TPaHCIOPTUPOBKY TOBApa.

[TorpeOuTens BIpaBe NMPHUHATH y4yacTHE B MPOBEPKE KauyecTBa U MPOBEIACHUU SKCHEPTU3bI TOBapa
JIMYHO WJIM Yepe3 CBOETO IMPECTaBUTENS, OCTIOPUTH 3aKIII0OUEHHE SKCIIEPTU3bI TOBAapa B Cy1€0HOM MOPSIKE,
a Tak)Ke NMPOBECTH IKCIIEPTU3Y TOBapa 3a CBOI cyer.

10. B cmyuae, korma HEIOCTaTKH ToBapa OOHApYKEHBI MOTPEOUTENEM B TapaHTHWHBIA CPOK,
npojasel (M3roTOBUTEINb, TOCTABIIMK, IPEICTABUTENb) OTBEUACT 33 HEAOCTATKU TOBapa, €CIIU HE JTOKaXKeET,
YTO OHM BO3HUKJIM IOCJIE NEepeJadyd ToBapa MOTPEOUTENI0 BCIEICTBUE HAPYLIEHUS UM YCTaHOBJIEHHBIX
IPaBUJ HUCIOJb30BAHUS, XPAHEHMs, TPAHCIOPTHUPOBKM TOBapa WM JEHCTBUH TpeTbUX JHIl JUOO
HEIPEOTOIUMON CHIIBI.

B cnyuae, koraa rapaHTUIHBIN CPOK COCTABIISIET MEHEE JIBYX JIET U HEZJOCTATKH TOBapa 0OOHApYKEHbI
oTpeduTeNeM MO UCTEYEHUHN TapaHTHMHOTO CpOKa, HO B Ipejenax JBYX JIET CO JHS Mepedadyd ToBapa
noTpeOuTeNto, MpojiaBel] (M3roOTOBUTENb, MOCTABIIMK, IPEICTaBUTENb) OTBEYAET 3a HEJOCTATKH TOBapa,
€CJI OTPEOUTEND TOKAXKET, YTO HEJOCTATKU TOBapa BO3ZHHUKIIM JI0 €ro Neperadyu MOTPeOUTEN0 WU 10
MPUYMHAM, BOSHUKILIUM IO MOMEHTA €ro MepeiadH.

[IponaBer; (M3roTOBUTENb, IMOCTABIIUK, IMPEACTaBUTENb) OTBEYACT 3a HEJOCTAaTKU TOBapa, Ha
KOTOPBII HE YCTAHOBJEH TapaHTHHWHBIA CPOK, €CIM IMOTPEOUTENh IOKaXeT, YTO HEAOCTaTKH ToBapa
BO3HUKIIU 0 €T0 Mepeaaun NOTPeOUTENIO WK 10 IPUYKMHAM, BOSHUKIIUM O MOMEHTA €ro NepeadH.

11. Bo3Bpar KpymHOrabapUTHBIX TOBapOB HJIM TOBAapOB BecOM Ooiee MATH KHJIOTPAMMOB
HEHa/JIeXalllero KayecTsa mpoJaBiy (M3roTOBUTEN0, TOCTABIIUKY, TPEICTABUTEINIO), @ TAK)KE JI0CTaBKa
TaKUX TOBApOB ISl PEMOHTA, COPAa3MEPHOTO0 YMEHBIIEHMs IOKYIMHOW IEHBI, 3aMEHbl M BO3BpaT HX
MOTPEOUTENI0 OCYLIECTBISIIOTCS CHWJIaMM M 3a CuYeT TMpojJaBla (M3rOTOBUTENS, IOCTaBIIMKA,
npeacraBuTens). B ciydyae HencronHeHUs JaHHOM 00S3aHHOCTH, a TAK)XXe €CIIU MpoJiaBel] (M3rOTOBUTENb,
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MTOCTABIIUK, TTPEICTABUTENb) HE UMEET CBOCTO MECTa HaXOXACHHS (MeCTa KUTEIhCTBA) MO0 (Puanaion
Wi HOpCACTABUTCIILCTB, HWHBIX 060CO6HCHHBIX HOI[pEBIIeJIeHI/II\/JI B HACCJICHHOM ITYHKTC, SABJIAIOIICMCS
MECTOM KHTEIbCTBA MOTPEOUTEINS, TOCTAaBKa M BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIISTHCS
norpedurenem. [Ipu 3ToM mpoaaBer] (M3TOTOBUTENb, MOCTABINUK, MPEACTABUTENNh) 0053aH BO3MECTHUTH
MOTPEOUTEITIO PACXO/Ibl, CBS3aHHBIC C IOCTABKOM M BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 21. Cpoku npeabsiBjieHUs1 HOTpeduTEIeM TPeOOBAHMI B OTHOLLIEHUH HEJOCTATKOB
TOBapa

1. IToTpebutens BhpaBe MPEIbSIBUTH NPEAYyCMOTpeHHBIe cTaTtheil 20 HacTosimero 3akoHa
TpeOOoBaHuUs NPOJABILY (M3rOTOBUTEINIO, IOCTABIIUKY, IPEICTABUTENI0) B OTHOLIEHUH HEOCTATKOB TOBapa
B TE€UEHHUE TapaHTUWHOIO CpOKa WJIA CPOKa TOJHOCTH TOBapa. ECIM rapaHTUIHBIN CPOK YCTaHOBIICH
IIPO/ABLIOM B COOTBETCTBMM C YAacTbIO BTOPOM NMyHKTa 5 craThu 13 Hacrosmero 3akoHa, TpeOOBaHUS B
OTHOIICHUM HEJOCTAaTKOB TOBapa, OOHAPY)KEHHBIX B TEYCHHWE YKA3aHHOI'O TapaHTHHHOTO CpOKa,
IPEIbSBIIAIOTCS IOTPEOUTENIEM IPOJIABILY.

B orHOWIEHMH TOBApOB, HA KOTOPbIE TAPAaHTUHHBIE CPOKU HMIIM CPOKHM I'OJHOCTH HE YCTAHOBJICHBI
1100 rapaHTUHBIE CPOKU COCTaBISIOT MEHEE JIBYX JIET, IIOTPEOUTENb BIIpaBe MPEAbIBUTh yKa3aHHbIE
TpeOOBaHUs, €CIM HEIOCTAaTKH OOHApY)KEHbl B TEUCHHE JBYX JIET CO JHS IEpeladyd TaKHX TOBAapOB
NOTPeOUTENIO, @ B OTHOIIEHUH HEIBMKMMOTO UMYILECTBA — B TEUEHHUE TPEX JIET CO JHA €ro nepenadu
oTpeOuTeto, eciau 0ojee ATUTENbHbIE CPOKH HE YCTAHOBIJIEHBI 3aKOHOIATEIBCTBOM U (MJIM) JOTOBOPOM.

2. I'apaHTHITHBII CPOK TOBapa MCUYHCISETCS C MOMEHTA Mepejadd TOBapa MOTPEOUTEIIO0, €CIIM HHOE
HE MPESyCMOTPEHO ITyHKTaMU 3 ¥ 4 HACTOSAIIEH CTaThbU, UHBIM 3aKOHOJATEIbCTBOM MM JoroBopoMm. Ecin
MOMEHT IIepejayy TOBapa yCTAHOBUTH HEBO3MOKHO, 3TOT CPOK HCUUCIISETCS CO IHSI U3TOTOBIICHHSI TOBApA.
Ecnu B nare u3rotoBieHus ToBapa yKa3zaHbl TOJIBKO MECSIL] X T'OJ] UM F'OJl U3rOTOBJICHUS TOBApa, THEM €T0
M3TOTOBJIEHUS CYMTAETCS COOTBETCTBEHHO IIOCIIEIHUN J€Hb MECSLIA WU TOJa.

3. J171s1 ce30HHBIX TOBApOB (OAEXKAbI, MEXOBBIX W3JENUHI U JIp.) FapaHTUHHBIE CPOKU UCUUCIISIOTCS C
MOMEHTa HAaCTYIUIEHMsSI COOTBETCTBYIOIIETO C€30Ha: ¢ 1 ampens — AJii TOBAapOB BECEHHE-JIETHETO
accopTUMeHTa U ¢ | OKTAOpsA — A TOBapOB OCEHHE-3UMHEro accopTuMeHTa. /[ oOyBU CE30HHOTO
Ha3HAYCHHS TapaHTUHHBIE CPOKU HOCKU MCUUCIISIFOTCSA: JJIsl 3MMHEN — ¢ 15 HOsI0ps1, BECEHHEM U OCEHHEH —
COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHnTs0ps, netHelt — ¢ 1 mast. [IpaBuia ncuncieHns rapaHTUHHBIX CPOKOB
IUIE  CE30HHBIX TOBapOB, HMEIOIMX MHYK CE30HHYI0 KJIacCH(UKAIUIO, yCTaHABIUBAIOTCS
3aKOHOZATEIBCTBOM. TeueHne rapaHTUIHOIO CPOKa IIPEPHIBACTCS ¢ HACTYILJICHUEM Ipyroro ce3oHa. Ecnu
B CE30HHOM TOBape B XOJ€ €ro MHCIHOJIb30BaHUS OOHAapyKE€Hbl HEJOCTAaTKU JO0 HAaCTYIUICHUS
COOTBETCTBYIOILIETO CE30HA, FAPAaHTUWHBIA CPOK HMCUYUCIAETCSA CO JHS Hadajga MCIOJIb30BAHUS TAKOTO
TOBapa, 3asBJIEHHOTO MOTPEOUTENEM.

4. ITpu peanu3zanyy MOTpeOUTENI0 TOBAPOB MO 00pasliaM, OMUCAHUAM TOBAPOB, COJEPIKAIIUMCS B
Karajorax, HpPOCHEKTaX, pekjiame, OyKieTax WU MpeACTaBI€HHbIM B ¢oTorpadusax HIM HHBIX
MH(POPMAIMOHHBIX UICTOUHUKAX, B TOM YHCJIE B INI00ANbHOM KOMIBIOTEpHOM ceTH MHTepHeT, ¢ T0CTaBKOM
TOBapoOB C HUCIIOJIb30BAaHUEM IOCHUIOK, OaHIEpOJIe U MHBIX MTOYTOBBIX OTIPABIEHUH, a TAK)KE B Clydae,
€CIM MOMEHT 3aKJIIOYeHMs JIOTOBOpa M MOMEHT Iepefayd ToBapa HOTPEOUTENI0 HE COBMAJAloT,
rapaHTUIHBIA CPOK MCUUCIAETCSA CO JIHS JOCTaBKHU TOBapa MOTPEOMTENI0, a KOrja TOBap HYXKIAeTcs B
CHEeLUANbHOM YCTaHOBKE (MOIKIIOUEHHM) WIM COOpKE, — CO JIHS €ro yYCTAHOBKH (MOJKIIOYEHHUs) HIIU
coopku. Ecnu norpeOuTens JUIIEH BO3MOXHOCTH UCIOIb30BaTh TOBAP MO 0OCTOSTENLCTBAM, 3aBUCSILIUM
OT IpoAaBIa (KOTJa TOBap HYXJIAeTcs B CIELUAIbHON YCTaHOBKE (MOKIIOUEHUH) WIH cOOpKe, KOTOpbIe
00s13aHbl OCYILIECTBUTH MPOAABEL] WU YIOJHOMOYEHHAs! UM B COOTBETCTBUHU C JIOTOBOPOM OpTaHU3aIIUs
(MHOUBHIYaJ bHBIH TNpeANpUHUMATENh), JUOO0 B HEM MMEIOTCS HENOCTaTKH, MO0 OH HE MOXeT
MCIOJIb30BAThCS MOTPEOUTENEM IO MHBIM IPUYMHAM ), TAPAaHTUMHBII CPOK HE UCUUCIISIETCS A0 YCTPAHEHUS
MPOABIIOM TaKUX 00CTOSATENLCTB. ECliN JIeHb TOCTaBKH, YCTAHOBKHU (TIOAKITIOUEHHS) WM COOPKHU TOBapa,
yCTpaHEHUsS! 3aBUCALIMX OT IMPOJiaBlla OOCTOSTENILCTB, BCIEACTBHE KOTOPHIX MOTPEOUTENh HE MOXKET
UCIIONIB30BaTh TOBApP II0 HA3HAYECHUIO, OIPENEIUTH HEBO3MOXKHO, JTOT CPOK HCYHUCIETCS €O JHSA
3aKJIOYEHUS JOTOBOPA.
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5. 'apaHTHiiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HA KOMIUICKTYIOLIME U3/EIUS U COCTaBHbIE YaCTH
OCHOBHOTO M3zenus. ['apaHTuiiHbIE CPOKM HA KOMIUIEKTYIOIINE U3/ENNUS U COCTAaBHBIE YaCTU OCHOBHOT'O
U3JIEIHs] HCYUCIIAIOTCS B TOM K€ IIOPSIKE, YTO M FTAPAHTUMHBINA CPOK Ha OCHOBHOE HU3JICTIHE.

Ecnu mHOE HE MpenyCMOTPEHO 10TOBOPOM, FapaHTUHHBIE CPOKH HAa KOMIUIEKTYIOLIEE W3JEIUE U
COCTaBHYIO YaCTb OCHOBHOT'O U3/ENus (32 UCKIIOUEHHEM KOMIUIEKTYIOIIErO U3/IeIHUs U COCTaBHOM YacTH
OCHOBHOT'O M3[ENINs, MOMJIEKAIUX MEPUOJANYECKOM 3aMEHE) CUMTAIOTCS YCTAHOBJICHHBIMU TOHM K€
IIPOJOJDKUTEIBHOCTH, YTO ¥ FapaHTUNHBIA CPOK HA OCHOBHOE U3JIEIIHE.

B cinyuae, xorga Ha KOMIUIEKTYIOLIEE H3J€IME, COCTaBHYI0 4YacTb OCHOBHOIO u3jeimus (3a
UCKIIIOYEHUEM KOMIUIEKTYIOLIETO H3JEIMsl U COCTABHOW YacTH OCHOBHOIO M3JACHUS, MOAJIEKAIIUX
NIEPUOANYECKON 3aMEHE) B JOTOBOPE YCTAHOBJIEHBI TAPAHTUNHBIE CPOKU MEHbILEH MPOI0JIKUTEIIBHOCTH,
YeM Ha OCHOBHOE M3/ejHe, NOTpeOUTeNb BIpaBe NPeAbsIBUTh TPeOOBaHUs, CBA3aHHbIE C HEIOCTaTKaMHU
KOMIUICKTYIOIIETO H3/EJHsI, COCTABHOW YacTH OCHOBHOTI'O H3JIENWS, IPU UX OOHAPYKEHHH B TEUECHUE
rapaHTUIHOTO CPOKAa Ha OCHOBHOE M3JI€IIUE, €CIIM HHOE HE IIPEYyCMOTPEHO 10TOBOPOM.

Ecim Ha KOMIUIEKTYIOIlEE W3J€IHE, COCTABHYI0 4YacTh OCHOBHOIO MW3JEIHsS YCTaHOBIICHBI
rapaHTUHHBIE CPOKM OOJIbIIEH MPOJOKUTEILHOCTH, Y€M TapaHTHHMHBIM CPOK Ha OCHOBHOE H3JEIHE,
noTpeOuTeNs BIpaBe MPEABIBUTh TPEOOBaHMS, CBSI3aHHBIE C HEJAOCTATKAMU TOBApa, €CIU HEJOCTATKU
KOMIUIEKTYIOLIET0 U3/1e/IHsl, COCTABHOM YaCTH OCHOBHOI'O M3J1eNIHs OOHApyKEHbI B TEUEHHE FrapaHTHUHHBIX
CPOKOB Ha HMX, HE3aBUCUMO OT UCTEYECHHs FapaHTUHHOIO CPOKAa Ha OCHOBHOE U3JEIIHE.

6. B cirydae oOHapy KeHHs IPOU3BOJCTBEHHBIX, PEIETITYPHBIX M MHBIX HEIOCTATKOB, HE CBA3aHHBIX
C U3HOCOM, CTapEHUEM U JPYruMH (GU3NYECKUMHU IIPOLECCaMU B TOBApe, 0 UCTEUEHUH JBYX JIET CO JHS
neperayd ToBapa MOTPEOUTENI0, a B OTHOLIEHUM HEIBMKMUMOIO HUMYIIECTBA — TPEX JIET CO JHS €ro
nepeaayn noTpeduTeNto, eciu 6osee JIUTENbHbIE CPOKU HE YCTAHOBJICHBI 3aKOHOJATEIbCTBOM M (WJIN)
JIOTOBOPOM, IMOTPEOUTENb BIOpPaBE MPEAbSIBUTb H3FOTOBUTENIO TpeOOBaHMS, HPEIYCMOTPEHHBIE
noanyskramu 1.1, 1.3 u 1.4 nynkra |1 1 yacteio BTopoi myHkTa 5 cratbu 20 HacTOALIEr0 3aKoHA, €CIH
JOKaXEeT, YTO HEJOCTATKH BO3HUKIIN JI0 PEATH3aliy TOBapa MOTPEOUTEITIO HITH MO IPUYNHAM, BO3HUKIIIUM
70 3TOr0 MOMEHTAa. YKa3aHHble TpeOOBaHHS MOTYT OBITh NpPEIbSIBICHBI, €CIM HEIOCTaTKU B TOBApe
OoOHapy>KEeHBI B Tpeesax YCTAaHOBJICHHOTO HAa TOBAp CPOKa CIY)KOBI WIIM B TECUYEHHUE NIECSTH JIET CO THS
peanu3anuu MOTPEeOUTENI0 TOBapa, €CIM CPOK CIYyKObl HE YCTaHOBIIEH. B ciydyae sKOHOMHUYECKOMH
HECOCTOSITENIbBHOCTH  (OaHKpOTCTBA) MW3rOTOBUTEINSA, MPUOCTAHOBICHHUS WM  IPEKpalleHus €ero
NesTeIbHOCTH, OTCYTCTBUS Y OTPEOUTENS TOCTOBEPHBIX CBEIEHUI 00 N3roToBUTENE IMOO B ClIyyae MecTa
HAXOXKJICHHUS WM MECTa JKUTEJIbCTBA M3TOTOBUTENS 3a mpenenamu Pecrydnuku bemapycs morpedutens
BIIpaBe MpeIbsIBUTH TpeOOBaHUs, NpeaycMoTpeHHble noanynkramu 1.1, 1.3 u 1.4 mynkra 1 crateu 20
HACTOSILEro 3aKOHA, TAK)KE MOCTABILINKY, MPEACTABUTENIO B IIPEJIENIaX YCTaHOBIEHHOIO HAa TOBAp CpoKa
CITy>KObI WM B TEUEHHUE JAECATH JIET CO JHS pealn3alud MOTPeOUTEN0 ToBapa, €CIU CPOK CIyXKObl He
ycTaHoBJeH. [Ipy HEBBIOJHEHNH OCTAaBUIMKOM, NPEACTaBUTEIEM yKa3aHHBIX TpeOOBaHUM NOTpeOUTEND
BIIpaBE BO3BPATUTH TOBAp HEHAJJIEKALIETO KaueCTBA COOTBETCTBEHHO INOCTABIIUKY, MPEICTABUTENIO U
noTpeboBaTh BO3BpaTa YIJIau€HHOM 3a TOBap JACHEKHOW CYMMBbI B COOTBETCTBHM C MyHKTOM 4 cTaThu 27
Hacrosimero 3akoHa. [lorpeOuTens BhpaBe BO3BpaTHTh TaKOM ToBap 0e3 MOTPEOMTENILCKOM Taphl
(YmiakoBKH).

7. Cpok ciaykObl U CPOK TOJTHOCTH TOBapa MCUHCISIOTCS C MOMEHTa M3roTOBJIEHHUs ToBapa. Eciu
MOMEHT U3TOTOBJIEHHUSI U MOMEHT TOTOBHOCTH TOBapa K MCIOJIb30BaHUIO HE COBIAJAIOT, CPOK CIYXKObI U
CPOK TOJIHOCTH €0 MCUUCISIOTCS C MOMEHTa TOTOBHOCTH TOBapa K UCMOJIb30BAHUIO, O YEM JJOJDKEH OBITH
pOMH(OPMHUPOBAH MOTPEOUTED.

Crarbs 22. be3B03Me3JHOE yCTPAHEHHE HEJOCTATKOB TOBapa NMPOAaBLOM (M3rOTOBHTEJIEM,
MOCTABIINKOM, IIPEICTABUTE/IEM, pPEMOHTHON OpraHu3anuei)

1. Henocratku, oOHapy>KeHHBIE B TOBape, JOKHBI OBITh YCTPAHEHbI MPOAABIIOM (M3TOTOBHUTENIEM,
MOCTABIIMKOM, IMPEACTABUTEIEM, PEMOHTHOM opraHu3anueil) 0e3Bo3Me3IHO M He3aMeUIUTelabHO. B
cllydae, €CJIM yCTPaHUTh HEJOCTATKU HE3aMEIMTEIbHO HE MIPEICTaBIISETCS] BO3MOXKHBIM, MaKCUMaJIbHBIN
CPOK UX YCTpaHCHHSA HE MOXKCT IMPECBBINIATE YECThIpHAAUATH }1H€I71 CO IHSA MPEABABICHUA l'IOTpe6I/ITeJ'IeM
TpeGoBaHus 00 YCTpaHEHUU HEeJI0OCTaTKOB TOBapa.

CTpOﬁ B UTa Ipucoeauusiiicsi B COL. CeTAX
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2. B cnyyae 06e3BO3ME3THOTO YCTpaHEHUS HEJOCTATKOB B TOBape UIMTEIBHOTO IOJIb30BAaHUS
HOTpCGI/ITeJIB BIIpaBC NPCABABUTH HU3IFOTOBUTCIIO WM MPOJAaBLYy Tpe6OBaHI/I€ 0 HOpCAOCTaBJICHUU
MOTPEOUTENI0 HA MEPHUOJ PEMOHTAa 0€3BO3ME3JAHO BO BPEMEHHOE IOJb30BaHME aHAJIOTMYHOTO TOBapa.
W3roroButens WM MpoaaBel] 00s3aHbl yIOBIETBOPUTH TPeOOBAHUE MOTPEOUTENSI B TPEXIHEBHBIN CPOK CO
JHSL €r0 NPEIbsBICHUS, a TakXKe 00ECIeYUTh TOCTaBKy MOTPEOUTENI0 TaKOro TOBapa 3a CBOM CYET.
HOpSIl[OK MMPEAOCTABJIICHUA TAKHUX TOBAPOB, a TAKKC ICPCUCHL TOBAPOB JIMTCIBHOI'O IIOJIB30BAHUA, HA
KOTOpBIE€ YKa3aHHOE TpeOOBaHUE HE pacIIpOCTpaHsaeTcs, ycraHaBiauBatoTcs [IpaBurenscTBoM PecriyOnuku
benapyce.

TpeboBanusi HacTOSAIIEr0 NYHKTa HE PAacHpOCTPAHAIOTCS Ha Ciy4ad, KOrJa MpPOAaBIOM
(u3rotoBUTENEM) SBISETCS (DU3MYECKOE JIMIIO, OCYIIECTBISIONIEE pEaM3alui0 TOBAapOB B paMKax
PEMECIIEHHOM IeATENbHOCTH WK peaan3aliio TOBAPOB HA PhIHKE (IIPOU3BO/IAIIEE TOBAPHI).

3. B ciydae 06e3BO3ME3IHOrO YCTpaHEHHS HEAOCTATKOB TOBAapa TapaHTHUHHBI CPOK HAa HEro
MIPOJUIEBAETCS HA MIEPUO/I, B TEUEHUE KOTOPOTO TOBAP HE UCIOJIb30BAJICS. Y Ka3aHHBIN NEPUO NCUNCISIETCS
CO JHS MPEIbSIBICHUS MOTpeduTeneM TpeOoBaHus 0 O€3BO3ME3THOM YCTPAHEHUH HEJJOCTATKOB TOBApa J10
JTHS BBIJJAUU €r0 N0 OKOHYaHUU PEMOHTA.

4. Tlpu 6€3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMILJIEKTYIOIIETO
U3JIEHs] UM COCTaBHOM YacTW OCHOBHOTO M3EJus, HA KOTOpPbIE YCTAHOBJICHBI TapaHTUIMHbBIE CPOKH, Ha
HOBBIE KOMIUIGKTYIOIIEe W3JelIHe WIM COCTaBHYI0 YacTh OCHOBHOTO W3JIEJHSl YCTaHABIMBAIOTCA
I‘apaHTI/If/'IHLIe CpPOKH TOH XK€ MMPOAOJIKUTCIIbHOCTH, YTO U HA 3aMCHCHHBIC, KOTOPLIC UCHUCIIAOTCA CO JHA
BBbIJIaY¥ MOTPEOUTEINIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

Crartbs 23. 3ameHa ToBapa HeHaJIeKalero KauecTBa

1. B ciydae oOHapyxeHUs MOTpeOUTENeM HEIOCTaTKOB TOBapa M NpeAbsBICHUS TpeOOBaHUS O
3aMEHE TaKoro ToBapa IpojaBel] (M3rOTOBUTENb, IOCTABIIUK, NIPEACTaBUTEIb) 005A3aH 3aMEHUTh TaKOU
TOBap HE3aMEJIUTENBHO, a IPU HEOOXOJUMOCTH JONOJHUTEIbHOM MPOBEPKH KadyecTBa TAaKOro TOoBapa
IIPOJABLOM (M3rOTOBUTENEM, ITOCTABIIUKOM, IPEJICTABUTEIIEM) — 3aMEHUTH €0 B TEUEHUE YEThIpHAIATH
JHEW co AHS NPEIbsIBICHHS YKa3aHHOIO TPEOOBaHMS.

[Ipu oTcyrcTBUM y mpopaBma (M3rOTOBUTEINS, MOCTABIIMKA, MPEACTABUTENS) HEOOXOIUMOTO ISt
3aMeHbl TOBapa Ha JIeHb IPeAbABICHUS IOTpeOUTEIeM TPeOOBAHNUS O €ro 3aMeHe ITPOAABELl (U3rOTOBUTENb,
[IOCTABIUK, MPEACTABUTENb) JO0JDKEH 3aMEHUTh TAKOW TOBap B TEUEHHE MeEcsIa CO JIHA NPEAbsSBICHUS
yKa3aHHOro TpeOoBaHus. B ciydae oTcyTcTBHS y Ipo/aaBLa (M3rOTOBUTEINS], TOCTABIIUKA, IPEICTABUTEIS)
TOBapa JaHHON Mojenu (MapKu, TUIA, apTUKYJa U JIp.) 0 HE 3aBUCALIMM OT HEro NpUYMHAM B T€UEHHE
Mecsilla CO JHS MpeabsBIECHUs TpeOOBaHUS MOTpeOuTeNeM MpoaaBell (M3rOTOBUTENb, MOCTABIIMK,
MIpe/ICTaBUTENb) 00s3aH MPEJOCTaBUTh EMY aHAJOTHYHBIN TOBAp ApYyroi Mozenu (Mapku, TUIIA, apTUKYIIa
U JIp.) C coriacusi NOTpeOuTesl.

2. IloTpebuTtens BIpaBe MPEIbSIBUTH MPOJABILY WIIM U3TOTOBUTEIIO TPEOOBAaHUE O MPEIOCTABICHUN
NOTPeOUTENI0 Ha MEpPHOJ 3aMEeHbl OE3BO3ME3/IHO BO BPEMEHHOE I0JIb30BaHHE aHAJOIMYHOI'O TOBapa.
[Iponaser; uim U3roTOBUTENb 00S3aHbI YAOBIETBOPUTH TPEOOBAHNE NOTPEOUTENS B TPEXTHEBHBIN CPOK CO
JIHSI €r0 MPeAbsABICHHUS, a TAaKXKe 00eCIeUUTh JOCTaBKY MOTPEOUTEII0 TAKOTO TOBAapa 3a CBOM CUET.

[Topsanok npenocTaBieHUs TAKUX TOBAPOB, a TAKKeE MEpPEeYeHb TOBAPOB JTUTELHOTO MOJIb30BAaHNUS,
Ha KOTOpble YKazaHHOe TpeOOBaHME HE pacHpoCTpaHsercs, yCTaHaBiIuBaroTcs IIpaBUTEIHCTBOM
Pecniy6muku benapych.

TpeGoBaHust HacTOALIEr0 MYyHKTa HE pPAcIpOCTPAHSIOTCS Ha CilIydad, KOrja IpoJaBLOM
(u3roToBuUTENEM) SBISAETCS (PU3NYECKOE JIMIIO, OCYIIECTBISIONIEE pealu3aliio TOBApOB B paMKax
PEMECIIEHHOM esITeIbHOCTH WK PEeaTH3alMio TOBAPOB Ha PhIHKE (MPOU3BOSIIEE TOBAPHI).

3. ToBap HeHa yIEKAIIETO KAYeCTBA JOJKSH OBITh 3aMEHEH Ha HOBBIM, TO €CTh Ha TOBap, HE OBIBITUI
B yIIOTPEOICHUN.

4. [lpn 3ameHe ToBapa TapaHTUHHBIA CPOK HCYHCISETCS 3aHOBO CO JIHA MepeJayd ToBapa
NoTpeOuTEIIO.

CTPOi;i B UTa IIpucoequHsIiiCSA B COII. CETSIX
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Crarbs 24. [IpaBa noTpeduTe/Is NPU HAPYIIEHUH MPOJIABIIOM CPOKOB Iepeaavyu
NpeIBAPUTEIbLHO OILUIAY€HHOI0 TOBapa

1. JloroBop, mpeaycCMaTpUBAIOIINI 00sS3aHHOCTh IMOTPEOUTEINS MPEABAPUTEIHFHO OIUIATHTH TOBAp,
JOJDKEH COZIepIKaTh YCIIOBHE O CPOKE Iepeadn TOBapa MOTPEOUTENIO.

2.B ciydae, eciu mpojaBell, MOJYyYUBIIMKA CyMMY NpPEIBAPUTEIBLHOW OIUIATHI, HE HCIIOJIHSCT
00sI3aHHOCTH TIO TIEpeade ToBapa MOTPEOUTENIO0 B YCTAHOBJICHHBIN JOTOBOPOM CPOK, MOTPEOUTEINH IO
CBOEMY BBIOOpY BIIpaBe MOTPeOOBATH:

2.1. nmepeaayn OIIAYEHHOTO TOBAPa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBbI TIPEIBAPUTEIHLHON OILIATHI 32 TOBAP, HE MEePEIaHHbBIN POIABIIOM.

3. IloTpeburens Takke BIpaBe MOTPeOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My
BCJICJICTBHE HApYIICHUS YCTAHOBJICHHOTO JOTOBOPOM CpOKa Iepeadd IMPEIBAPUTEIBHO OIJIAY€HHOTO
TOBapa.

4.B cny4ae HapylIeHUsT YCTaHOBIEHHOTO JIOTOBOPOM CpOKa TiepeAaydl NpeaBapUTEIHLHO
OIJTAYEHHOTO TOBapa MpoJiaBel] 00s3aH BHIIIATUTh NOTPEOUTEIIO MPOLIEHTH HA CyMMY IPEIBAPUTEIBHOM
oIyiaThl B pa3Mepe CTaBku peduHaHcupoBaHus HanumonanpHOro Oanka PecnyOonmuku benapyces,
YCTaHOBHeHHOﬁ Ha ACHBb BBIIJIATHI ITPOLCHTOB 100 Ha JCHb BBIHCCCHUA CYI[G6HOFO peuicHud, CCJIn
TpeOOBaHUE O BBIILIATE MPOIICHTOB HE OBLIO YIOBIECTBOPEHO TOOPOBOJILHO.

[TporeHThI BBITUTAYMBAIOTCS CO JIHSA, KOTJa 10 JIOTOBOPY Iepeiada ToBapa MOTPEOUTEINIO JT0JDKHA
ObU1a OBITH OCYLIECTBIICHA, JIO JHS MepeJadl TOBapa MOTPEOUTENI0 WM JI0 JHS BO3Bpara MOTPEOUTEII0
CYMMBI TIPEIBAPUTEILHON OIUIATHI 32 TOBAP, €CIIH IOTOBOPOM JUISl HAUMCIICHUS MPOLICHTOB HE YCTAaHOBIICH
0oJiee KOPOTKHIA CPOK.

5. TpeOoBaHust MOTPeOUTENISI O BO3BpATe CyMMBI INPEIBAPUTEIBHOIN OIUIATHI 32 TOBAap U MOJHOM
BO3MEIICHUH YOBITKOB IOJUIC)KAT YJOBJICTBOPCHHUIO IPOJABIOM He3aMeIUTENbHO. B ciydae, eciu
yIOBICTBOPUTh TPeOOBaHUs MOTPEOUTENST HE3aMEUIUTEIIBHO HE MPEICTABISCTCS BO3MOXKHBIM,
MaKCUMAaJIbHBIN CPOK JIJIs yIOBJIETBOPEHHUS TPEOOBaHMIA TOTPEOUTENSI HE MOXKET IMPEBBIIIATH CEMU JTHEH CO
THSI IPEIBSIBIICHHS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

6. TpeboBanus mMOTpeOHUTENSI, YCTAHOBICHHBIE MTyHKTaMU 2 M 3 HACTOAIICH CTAaThH, HE TMOIJIEKAT
YIOBIETBOPCHHUIO, €CITM MPOAABEIl JIOKAKET, 4YTO HapyIICHHWE CPOKOB IMepeladyd IMOTPEOUTEIIO
NPEBAPUTEIILHO OIJIAYCHHOIO TOBapa MPOM30ILIO MO BUHE MOTPEOMTENs WM BCICACTBUE NICHCTBUI
TPEThUX JIMII JTUOO HEMPEOJOTUMOM CHJIBI.

Cratbs 25. Cpoku y10BJ1eTBOPEeHHS OTeJbHBIX TPeOoBaHMli NOTpeduTe/ ISl B CiIy4ae
NprodpeTeHNus1 UM TOBAPa HeHA/JIEe/KAIero Kayecrsa

1. TpeboBanus noTpedUTeNst 0 COpa3MEPHOM YMEHBIIEHUH TTOKYITHOM IIEHbI TOBAapa HEHAJIEKAIIETO
KayecTBa, BO3MEIICHWU pPAcXo/J0B Ha YCTPaHEHUE HEJIOCTATKOB TOBapa MOTPEOUTENEM WM TPEThUM
JIMIIOM, PACTOP>KEHUU JIOTOBOpPa PO3ZHMYHOM KYIUIM-TPOAAKU M (WJIM) BO3BpaTe YIUIAU€HHOW 3a TOBap
HEHaJUIeXkKalllero KauecTBa JIEHE)KHOM CyMMBI MOAJIEKAT YAOBIECTBOPEHUIO MPOAABIIOM (M3FOTOBHUTENIEM,
MOCTAaBIIMKOM, IPEACTaBUTEIEM) HE3aMeUIMTeNbHO. B ciydae, ecim yJoOBIETBOPUTH TpeOOBaHUS
noTpeOuTeNnss He3aMeAJIUTENbHO HE NPEACTaBISIeTCS BO3MOXKHBIM, MAaKCHUMaJbHBI CpPOK  JJs
YIOBJIETBOPEHUsI TpeOOBaHUII MOTPEOUTENsT HE MOXKET IMPEBBIIATh CEMHU AHEH CO THS MperbsSBICHHS
COOTBETCTBYIOLIETO TPeOOBAHNUS, a TPU HEOOXOAUMOCTH MPOBEJCHUS IKCIIEPTU3bI — YETHIPHAALIATH THEH.

2. TpeboBanus TOTPEOUTENS O BO3MEIICHHH YOBITKOB, TPUYMHEHHBIX €My B CBSI3U C HEJIOCTaTKaAMHU
TOBapa M (MJM) pacTOPKEHHEM JO0roBopa PO3HUYHOM KYIUIM-TIPOAAXKH JIMOO BO3BpaToM TOBapa
HEHaJUIeXkKAlero KayecTBa IMPOJABIY (M3TOTOBUTENIO, IOCTABLIMKY, IPEICTABUTENIO), IOAJIEKAT
YJIOBJIETBOPEHUIO MPOJIABIOM (M3TOTOBUTENIEM, TOCTABIIMKOM, IPECTABUTENIEM ) HE3aMEUTUTENILHO 100,
€CJIM y/IOBJIETBOPUTH TpeOOBaHUS MOTPEOUTENS HE3aMEUIUTENIbHO HE MPEACTaBIsAETCS BO3MOXKHBIM, — B
TEUYEeHUE CEMH JTHEH cO THS MOATBEPKICHUS NOTpeOUTEIeM pa3Mepa YObITKOB.

CTPOi;i B UTa IIpucoequHsIiiCSA B COII. CETSIX
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CraTbs 26. OTBeTCTBEHHOCTH MPOAABLA (M3rOTOBUTEJS, OCTABIIUKA, PEACTABUTEJIS,
PEMOHTHOI OPraHu3alum) 3a NPOCPOUKY BbINOJTHEHUS TPeOOBaHUIA
NoTpeduTE sl B cJIyuae NPUOOPEeTEeHUsI UM TOBapa HeHAa/lJleKallero kauyecrsa

1. 3a HapyuieHue CpoKOB, MPETYCMOTPEHHBIX MYHKTOM | M 4acThIO MEPBOM MyHKTa 2 CTaTbu 22,
MMYHKTOM | 1 4acThio MEpBOM MyHKTA 2 CTaThM 23, MyHKTOM S5 cTaThu 24, cratbe 25 HacTosIIEero 3akoHa,
a TaK)Ke 32 HEBBINOJIHEHHE (331€PKKY BBIIIOJTHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH EMY Ha
MepHOJ] PEMOHTA (3aMEHbI) AaHAJIOTUYHOT'O TOBapa MpojiaBel] (M3roTOBUTEINb, TOCTABIIUK, IPEICTABUTEIb,
PEMOHTHAasl OpraHu3alus), 10NyCTUBIINI TaKue HapyIIEHUs], YIUIAYUBAaET IOTPEOUTENIO 3a KaX/Iblil 1€Hb
MIPOCPOYKU HEYCTOMKY B pa3Mepe OJHOI0 MPOLEHTAa LIEHbI TOBapa.

Ilena ToBapa ornpeaenseTcss UCXOAsl U3 LIEHbl TOBapa aHAJIOTUYHOW MOJENH (MapKy, TUIIA, AapTHUKYJIa
U Jp.), CYLIECTBYIOIIEH HAa MOMEHT BBIIIAThl HEYCTOMKU MPOAABIOM (M3rOTOBUTENIEM, MOCTaBIIMKOM,
IIPEJICTaBUTENIEM, PEMOHTHOW OpraHM3alieil) WM Ha JEHb BBIHECEHMsI CyAe€OHOro pEelIeHHus, €cClu
TpeboBaHue He ObLIO YJOBIETBOPEHO 100poBobHO. Eciiu Ha neHb peanu3anuu NoTpeOuTeNo ToBapa ero
1eHa ObLTa BBINIE, YeM I€Ha aHAJIOTMYHOIO TOBapa Ha MOMEHT BBIIUIATHI HEYCTOWKHM WM Ha JCHb
BBIHECEHHUSI CYJIEOHOT0 pElIeHHUs, pa3Mep HEYCTONKHU OmpeesieTcss UCX0/Id U3 LIEHbI TOBapa Ha JIEHb €ro
peaM3anuu MoTpeOUTEIIO.

2. B cnyuae HeBbIOMHEHUS TPeOOBaHUI MOTpPeOUTENSI B CPOKHU, MPEILyCMOTPEHHbIE TYHKTOM 1 U
YacThIO MIEPBOM MYHKTA 2 CTaThbU 22, MyHKTOM | M 4acThIO EpBOM MyHKTA 2 CTaThbU 23, IyHKTOM 5 CTaThbU
24, crartbeld 25 Hacrosmiero 3aKOHA, MOTPEOWTENHh BIpPaBe IO CBOEMY BBIOOPY MNPEABSIBUTH WHBIC
TpeOoBaHus, MpeayCMOTpeHHbIe MyHKTamMu 1-3, 5—7 craThu 20 HacTosIero 3aKoHa.

Cratbs 27. PacueTsl ¢ moTpeduTeeM B ciIyyae NPHOOPETEHUS] MM TOBApa HEHA/IJIE/KALIETO
KayecTBa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKAIEro KayecTBa Ha TOBAp aHAJIOIMYHOM Mojaenu (MapKu, THUIIA,
apTUKyJa U Jp.) epepacyeT LeHbl TOBapa He MIPOU3BOAUTCS.

2. Ilpu 3ameHe ToBapa HEHA/IJISKAIIIEro Ka4eCcTBa Ha TAKOW e TOBAp IPYroi Moaenu (MapKu, THIIA,
apTUKyJa M Jp.) B cly4ae, €clM IleHa ToBapa, IOJUIeXKAallero 3aMeHe, HMKE IEeHbl ToBapa,
IIPEJOCTABIEHHOIO B3aMEH, MOTPeOHUTENb NOJDKEH JOIUIATUTh Pa3HUIly B LieHe. B ciydae, ecinu 1eHa
TOBapa, IOJJIEXKAIEro 3aMeHe, BbIIIE IIEHbl TOBapa, IPEIOCTABICHHOTO B3aMeH, HOTPEOUTEIIO
BBIIJIAYMBAETCA pa3HULA B IieHe. LleHa ToBapa, oIeXKallero 3aMeHe, OIpeAesaeTCs Ha MOMEHT 3aMEHBl,
a ecnu TpeOOBaHHE MOTPEOUTENs] HE YAOBIETBOPEHO MPOJABLOM (M3FOTOBUTEIEM, IOCTABLIMKOM,
IIPEJCTaBUTENIEM), LIEHA 3aMEHIEMOr0 TOBapa M LI€HA TOBApa, MPEJOCTaBISIEMOr0 B3aMEH, OIPEIEIISIOTCS
Ha MOMEHT BBIHECEHUS CYJIOM PELICHUs O 3aMEHE TOBapa.

3. B cimyuae mpenbsiBieHusl mMoTpeduTeNeM TpeOOBaHMS O COpa3MEPHOM YMEHBIICHHH TOKYITHOH
LIEHbl TOBapa B pacyeT NMPUHUMAETCS I[eHa TOBapa HAa MOMEHT MpEIbsIBICHHsS MOTpeOUTEIeM TaKoro
TpeOOBaHUs, a €CIIM OHO JOOPOBOJIBHO HE YJIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHSI CYIOM PEILEHUs O
COpa3MEpPHOM YMEHBIIEHUY MOKYITHON LIEHBI.

4. IIpu pacTop>keHUU JOroBopa MOTpeOUTENb BIpaBe NOTpeOOBaTh BO3BpaTa YIUIAY€HHOW 3a TOBap
JICHE)KHOM CyMMBI, @ TaK)K€ BO3MEIIECHUS Pa3HULIBI MEXKIY LIEHON TOBapa, YCTAaHOBIEHHOW JOrOBOPOM, H
LIEHOM COOTBETCTBYIOLIET0 TOBapa HAa MOMEHT JOOPOBOJBHOIO YJIOBIETBOPEHUS TpeOOBaHUS
notpeOuTens, a ecau TpeboBaHHE TOOPOBOJBHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHMS CYI0M
peleHus.

5. B cnydae pacTtopxeHMs A0ToBopa MHOTPEOHMTENI0, KOTOPOMY TOBap ObUI MPOJAH B KpEIMT,
BO3BpAIAECTCs YIUIAYEHHAs 3a TOBAP CyMMa B pa3Mepe KpeauTa, OralleHHOro KO JHIO BO3BpaTa TOBapa, a
TaK)K€ BO3MEIAIOTCS IJ1aTa 3a IPEJOCTAaBIEHUE KPEAUTA U Pa3HULIA MEXy LIEHOM TOBapa, yCTaHOBJIEHHON
JIOTOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa HA MOMEHT J0OPOBOJIBHOIO YAOBJIETBOPEHUS €ro
TpeOoBaHusA, a eciu TpeOoBaHHE JOOPOBOJILHO HE YAOBJIETBOPEHO, — HA MOMEHT BBIHECEHHS CYIOM
peenus.
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Crarps 28. [IpaBo noTpeduTesiss HAa 00MEH M BO3BPAT TOBAapa Ha/JIeKalIero Kayecrsa

1. [Totpeburens BOpaBe B TeUeHHE YETHIPHAAIATH JHEH C€ MOMEHTa I[epefadyd emy
HETPOJIOBOJIBCTBEHHOTO TOBapa, €ClM Ooyiee UINTENBHBIA CPOK HE OOBSBICH IPOJABIOM, B MECTE
NpUOOPETEHUS WIIM MHBIX MECTaxX, OOBSIBICHHBIX MPOJIABIIOM, BO3BPATUThH TOBAP HAJISKAIIETO KauecTBa
WK OOMEHSATh €0 Ha aHaJOTHYHBIA TOBap JAPYrHX pa3Mmepa, GopMel, radbapura, acoHa, pacBETKH WU
KOMILICKTAIH, TIPOU3BEIS B CIIydae pasHHIIbI B IeHE HEOOXOAMMBIH IepepacyeT ¢ MpOoIaBIOM.

2. TpeboBanue nmorpedurens 06 odOMeHe TuO0 BO3BpaTe TOBApa MOUICKUT yIOBIECTBOPEHHUIO, €CIIH
TOBap He ObUT B yNOTPEOICHUH, COXPAHEHBI €r0 MOTPEOUTEIBCKHUE CBOMCTBA U UMEIOTCS JOKa3aTeIbCTBA
pUOOPETEHUs €ro y JaHHOTO MPOIaBIIA.

3. Ilepedenp HEMPOJOBOIBLCTBEHHBIX TOBAPOB HAJUICKAIIETO Ka4ecTBa, HE TOJISKALINX OOMEHY U
BO3Bpary, yreepxkaaercs [IpaButenscTtBoM PecyOmuku benapych.

4. ITpu BO3BpaTe NOTpPEOUTENEM TOBapa HAJUIEkKAIEro KadecTBa €ro TpeOOBaHHUE O BO3BpATe
VILTAaY€HHOW 3a TOBap JCHEKHOW CYMMbI TIOJUICKHUT YIOBICTBOPSHHIO MPOIABIIOM HE3aMeTUTENbHO. B
cllyyae, €CJIM YJOBJIETBOPUTH TpeOOBaHWE TOTPEOUTENS HE3aMEAJIUTEIbHO HE MPEICTaBIsACTCS
BO3MOKHBIM, MAaKCUMAJIbHBIA CPOK JIJISl YIOBJICTBOPEHHSI TPEOOBAHUS HE MOKET MPEBBINIATh CEMH JTHEH.
3a HapylIeHHe YyKa3aHHBIX CPOKOB IMPOAABEIl YIUIAUWBACT MOTPEOUTENIO 3a KaKIBIH JE€Hb MPOCPOUYKH
HEYCTOWKY B pa3Mepe OHOTO MPOIICHTA [IEHBI TOBapa Ha JICHb €r0 pean3allui TOTPEOUTEIIO.

5. IumeBsie MPOTyKThI HA/UICKAIIETO KaueCcTBa 0OMEHY U BO3BpaTy HE MOJJICIKAT.

6. TpeOoBanus HACTOSAIIECH CTATbU HE PACIPOCTPAHSAIOTCSA HA CIy4dad, KOTJa MPOJABIOM SIBISETCS
(bu3nvecKoe JIUI0, OCYIIECTBISIONICE PEATH3aIMI0 TOBAPOB B paMKaX PEMECICHHOM NESTEIbHOCTH HIIH
peann3aIiio TOBApOB HA PhIHKE.

I'JIABA 4
3ALIUTA IMPAB NIOTPEBUTEJISI 1IPU BBINIOJIHEHUU PABOT (OKA3BAHUU YCJIVYT)

Cratbs 29. Cpoku BbINOTHEHHS PadoT (OKa3aHHUs yCJIyr)

1. UcnionauTenb 00s3aH BBIOJIHUTH padoTy (0OKa3aTh YCIYTY) B CPOK, YCTAHOBIIEHHBIN JJOTOBOPOM,
€CJIM UHOE HEe MPEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

2. Cpok BBINOJHEHUsI pabOTHI (OKa3aHUS YCIYTH) ONpeAessieTcss MaTtoil (MepromoMm), K KOTOpPOid
JOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE paOOThI (OKa3aHue YCIYTH), ¥ (WIH) AaTOH (IepHooM), C KOTOPO
WCTIOJTHUATEIb JOJDKEH MPUCTYIUTH K BHIMIOJIHEHUIO paboTHI (0KazaHuio yciayrn). [1o cornmameHnuio cTopoH
B JIOTOBOpE MOTYT OBITh MPEIyCMOTPEHBI Tak)Ke CPOKH Hayaja W 3aBEpLICHUS OTIEIbHBIX ATAloB
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

Cratbs 30. IlociencTBusi HapylIeHHsl HCIOJHUTEIEM CPOKOB BBINOJHEHUs padoT (0Ka3aHus
yeayr)

1. Ecnu UCTIOHUTENh HAPYIITUII CPOKH BBITIOTTHEHUS paOOThI (OKa3aHUs YCIYTH), OTJIEIbHBIX STANOB
BBITIOJIHEHUS paboTHI (OKa3aHUsS YCIIYTH), a TAK)K€ WHBIE CPOKH, MPETyCMOTPEHHBIE JOTOBOPOM, WM BO
BpEMSI BHITIOTHEHUSI pa0OThI (OKa3aHUS YCIYTH) CTalI0 OYEBUAHBIM, UTO OHA HE OY/ET BBITIOIHEHA B CPOK,
MoTPeOUTEIh BIPABE 110 CBOEMY BBIOODY:

1.1. Ha3HAYUTH UCTIOTHUTETIO HOBBIN CPOK;

1.2. mopy4uTh BBIMOJIHEHHWE Pa0OTHI (OKa3aHWE YCIYTH) TPETHUM JIMIAM 3a Pa3yMHYIO [EHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U MOTPEOOBATh OT UCIIOIIHUTEINS BO3MEIIEHUS! TOHECEHHBIX PaCX0/I0B;

1.3. moTpeboBaTh COpPa3MEPHOTO YMEHBIIEHUS YCTAHOBJICHHOW II€HBI 32 BBIOJHEHHE PAaOOTHI
(oka3aHME YyCIIYTH);

1.4. pacToprHyTh JOTOBOP O BBIMOJHEHUHU PAOOTHI (OKa3aHUU YCIYTH).

2. [lorpebutens Takke BIpaBe MOTPEOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, TPUYNHEHHBIX EMY B
CBSI3U C HapyIIEHUEM CPOKOB BBITTOJHEHHS PAOOTHI (OKAa3aHUS YCIYTH).

3. HazHauenHple TOTpeOUTEIEM HOBBIE CPOKH BBIMOJTHEHHS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH Pa0OTHI (OKa3aHUH YCIYTH).

B cnydae mpocpodKd HOBBIX CpPOKOB MOTPEOUTENh BIPAaBE MPEABSIBUTH HCIIOJHUTENIO HHBIE
TpeOOBaHUs, MPETYCMOTPEHHBIE ITYHKTOM | HAaCTOSIIEH CTaThH.
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4. JleHexxHass cyMMa, BO3BpallaeMasi NMOTPEOUTENI0 NMPH PACTOPKEHUHM JOTOBOPa O BBITOJHEHUH
paloThI (OKa3aHUM YCIYTH), a TAKXKE [I€HA BBIMOJIHEHHONW pabOThI (OKa3aHHOM yCIYyTrH), yUUThIBaeMas pu
YIIOBJIETBOPEHUH TPEOOBaHMsI OTPEOUTENS O €€ COPa3MEPHOM YMEHBILEHUH, OIPEIEIIAIOTCS HA MOMEHT
IpeabsBICHUS MOTpeOUTeNeM TpeOOBaHUs, a €CIU OHO JOOPOBOJIILHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHECEHMSI CYJIOM COOTBETCTBYIOILETO PEIICHUS.

5. Ilpu pacTop>keHHH JOTOBOPa O BHITOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH) UCTIOTHUTENb HE BIPABE
noTpe0oBaTh BO3MEIIEHUSI CBOMX 3aTparT, IPOM3BEAECHHBIX B IPOLIECCE BBINOIHEHUS paboThl (OKa3aHUs
YCIIYTH), a TaKKe IJIaThl 32 y’K€ BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY), 32 UCKIIIOUEHHEM CIy4aeB,
KOTJa MOTPEOUTEINh MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

6. B ciydae HapylieHUs yCTaHOBJICHHBIX CPOKOB BBINIOJHEHHS pabOTHl (OKa3aHUs YCIYTH) HIU
Ha3HAYEHHBIX MOTPEeOHUTENEM HAa OCHOBAaHMM NYHKTA 1 HAcCTOSIIEH CTaTbU HOBBIX CPOKOB HMCIIOJHHTENb
YITA4MBaET MOTPEOUTEIIO 32 KXl EHb (Yac, €CIM CPOK OIpeJIesIeH B Yacax) MPOCPOUYKH HEYCTOMKY B
pasMepe OAHOIO NMPOLEHTA LIEHbI BBHIIOJHEHUs Pa0OThl (OKa3aHUs YCIYTH), a €CIU L€Ha BBIIOJIHEHUs
paboThl (OKa3aHUsl YCIYrH) JIOTOBOPOM O BBIIOJHEHHMH palbOoT (OKa3aHWM YCIYr) He OIpeaesieHa, — B
pasMmepe OAHOIO MpoLEHTa oOIIel IeHbl 3aka3a. J[oroBOpOM O BBINOJIHEHUH padoT (OKa3aHUU YCIIYT)
MEXTy OTPeOUTEIeM U UCTIONTHUTEIIEM MOXKET OBITh YCTAaHOBIIEH 00Jiee BEICOKHIA pa3Mep HEYCTOHKH.

Heycrolika 3a HapylieHHe CpPOKOB Hadaja BBIIOJHEHHsS pPalbOThl (OKa3aHMs YCIYTH), €e 3Tama
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €ClIU CPOK OINpENeNleH B yacax) MPOCPOYKH BIUIOTH 10 Hayaja
BBIIIOJTHEHUST  pa0OThl  (OKa3aHUs  YCIYI'M) WM [pEeAbsABICHUS 1oTpedurenemM  TpeOoBaHUI,
IPEJYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

Heycroiika 3a HapylieHHe CPOKOB OKOHYAHHUS BBIIIOJHEHUS paOOThl (OKa3aHUsS yCIyru), €e dramna
B3bICKMBAETCS 33 KX/l JEHb (Yac, €ClIM CPOK ONpeAesieH B YacaxX) MPOCPOUYKU BIUIOTh JJO OKOHYAHUS
BBIIIOJTHEHUST  pa0OThl  (OKa3aHUs YCIYI'M) WM IpexbsBICHUS HoTpedureneM TpeOoBaHMIA,
IPEJYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

Pa3zmep HeycTOWKH ompeaensieTcss UCXO0/1s U3 IICHbI BHITIOJTHEHUST paOOThI (OKa3aHUs yCIIyTH), a €CITN
yKa3aHHas IIeHa HEe OIpelesieHa, — UCXOJAs M3 oOulel IeHbl 3aKa3a, CYIEeCTBOBABLIEH Ha MOMEHT
JO0OPOBOJIBHOTO yIOBJIETBOPEHMSI UCIIOJIHUTEIEM TaKOro TpeOOBaHMS WM Ha JIEHb BEIHECEHUS Cy1€0HOTO
peleHusl, eciiu TpeboBaHUe NOTPEOUTENS 100POBOJIBHO HE OBLIIO YOBIETBOPEHO.

7. TpeboBanust moTpeOUTENs, MPEAYCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaThH, HE TOIJIEKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOJHUTEb JOKAXKET, YTO HApyLICHHE CPOKOB BHIIIOJIHEHUS pabOoThl (OKa3aHUsS
YCJIYTH) MPOU3O0IILIO 110 BUHE OTPEOUTEIS UITU BCIIEACTBUE NIEHCTBUM TPETHUX JIUIT INOO HEIIPEOI0TUMOM
CHUIBI.

Crartbs 31. [IpaBa noTpeduTesisi Npu 00HAPYKEHUH HEJOCTATKOB BHINOJIHEHHOH PadoThI
(oxa3aHHOI ycaIyru)

1. Ilpu oOHapykeHUU OTCTYIJIEHUH OT YCIOBUH JOrOBOpA, YXYALIUBUIMX pPE3yJabTaT pabOThI
(ycnyry), WK MHBIX HEIOCTATKOB BBIITOJHEHHOH paboThl (OKa3aHHOM yCiIyrn) moTpeOUTeN b BIpaBe IO
CBOEMY BBIOOpPY MOTPEOOBATH:

1.1. 6e3B03Me3/THOTO yCTpaHEHHs HEJJOCTATKOB BBIIOJHEHHOH paboThl (OKa3aHHOM YCIIyTH);

1.2. copa3mMepHOTro YMEHBIIIEHHUS YCTAaHOBIICHHOH IIEHBI BHITOJIHEHHON paboThI (OKa3aHHOH YCITyTH),

1.3. 6e3B03Me3/THOTO N3TOTOBIIEHUS APYroOi BEIll U3 OJHOPOJIHOIO MaTepuana Takoro ke KauecTBa
WM IOBTOPHOTO BBIMOJIHEHUS pabOTHI (OKa3aHUs YCIYTH), €CIIU 3TO BO3MOKHO. [Ipu aTOM notpedurens
00513aH BO3BpaTUTh PaHee NMEePEJaHHYI0 €My HCIIOJIHUTENEM Belllb;

1.4. Bo3MenIeHNs] TOHECEHHBIX UM PacXO0J0B IO YCTPAaHEHHIO HEJIOCTAaTKOB BBIOJIHEHHON paOOThI
(OKa3aHHOM yCIIyTM) CBOMMHU CHJIAMU WJIM TPETHUMH JIUIIAMH.

2. YIOBIETBOpEHUE TPeOOBAHUN TMOTPEOHTENsT O OE3BO3ME3JTHOM YCTPAHCHHH HEIOCTaTKOB, 00
M3TOTOBJICHUM JAPYroi BEIIX WM O TIOBTOPHOM BBIIIOJHEHUHU pabOTHI (OKa3aHUM YCIIYTH) HE OCBOOOXKIAeT
UCIIOJIHUTEJNS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKM 3a HapylIeHHE CPOKa OKOHYAHMS BBIMOJIHEHUS
paloThI (OKa3aHUs YCIYTH).

3. IloTpebutens BIpaBe pacTOPTHYTH JOTOBOP O BBITOJHEHWH pPa0OTHI (OKa3aHWUU YCIyTH) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JE€HEKHOH CyMMBI,
€CJIM B YCTaHOBJICHHBIE ITYHKTOM 1 cTaThu 32 HacTOSIIEro 3aKOHa WM JOTOBOPOM CPOKH HEJJOCTATKU
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BBITIOJITHCHHOM paboOTHI (OKa3aHHOW yCIyTH) HE YCTpaHEHBI HCToJHUTENIeM. [loTpeduTens Takxke BIpaBe
PacTOPrHyTh JOTOBOP O BHIIIOJIHEHUH pabOThI (OKa3aHUU YCIYrH) M HOTPeOOBaTh BO3BpaTa YIUIAYSHHOI 3a
BBITIOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIYTY) JIEHEKHONH CYMMBI, €CIi UM OOHApYy>KEHBI CYIECTBCHHBIC
HE/IOCTAaTKM BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYIM) WM OTCTYIUIEHHS OT YCIIOBHM JOroBOpa,
YXYIIIUBIINE PE3YJIbTAT PAOOTHI (YCIYTY).

4. [TorpeOuTens Takke BIpaBe MOTPeOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX EMY B
CBSI3M C HEJOCTATKAMU BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIyru) u (WJIM) pacTOp>KEHUEM JOroBOpa O
BBITTOJIHEHUH Pa0OTHI (OKa3aHUM YCIYTH) M BO3BPATOM YIUTAYCHHOH 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY) JCHEKHOM CyMMBI, U YIIJIaThl HEYCTOWKH, €CIIM OTCTYIUJICHHS OT YCIOBHUIl JOTOBOPA, yXyILITUBIIHE
pe3ynbraT paboThl (YCIyry), WM WHBIE HEIOCTATKH BBIOJIHEHHOW pPa0OTHI (OKA3aHHOH YCIyru) B
YCTaHOBJICHHBIN JOTOBOPOM CPOK HE ObUIM yCTpaHEHBI MO0 SIBISIIOTCS CYIIECTBEHHBIMHU.

5. JlenexxHasi cymMMa, BO3BpalaeMasi MOTPEOUTENI0 MPU PACTOPKEHUU JOTOBOpA O BBITIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), a TAK)KE IIEHA BHIMOJTHEHHON pabOoThl (OKA3aHHOW YCIIYTH), YAIUTHIBaeMas IpH
YIIOBJIETBOPEHUH TPEOOBAHMSI IOTPEOUTENSI O €€ COpa3MEPHOM YMEHBIIIEHUH, ONPEICIISIOTCS HA MOMEHT
MpeIbsABICHUS OoTpeduTeneM TpeOOBaHUs, a €Clii OHO JI0OPOBOJBLHO HE YAOBIETBOPEHO, — HA MOMEHT
BBIHECEHHSI CYJIOM COOTBETCTBYIOILIETO PEIICHUSI.

6. TpeOoBanusi, CBSI3aHHBIE C HEIOCTaTKaMH BBIMOJIHEHHOM paboThl (OKa3aHHOM YCIyru), MOTYT
OBITh MPEABSABICHBI MPU MPUHATHH BHIMOJIHEHHON pabOThl (OKa3aHHOM YCIyTH) WM B XO/I€ BBIIOJIHEHUS
paboThl (OKa3aHWs YCIAYrW) JIMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKW TIPU TNPHHITHU
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITYHKTOM, a
TaKke myHkTamu 7—10 HacTosIIel cTaThu.

[Ipu npenbsBIeHNH TOTpedUTENEM TPeOOBaHUI, CBA3aHHBIX C HEJJOCTATKAMU BBIMIOJHEHHOM paboThl
(OKa3aHHOW YCIIyTH), MCIIOJIHUTENb JOJDKEH IMPOBECTH MPOBEPKY KadecTBa pe3yJbTaTra BBIIIOJHEHHOM
paboThl (OKa3aHHOM YCIYTH, €CIIA ATO BO3MOXKHO 110 XapaKTepy yCIyrH).

[Ipy BO3HMKHOBEHHMH CIIOpa MEXKIY IMOTPEOHWTENEM W HUCIOJIHUTEIEM IO IMOBOJY HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKA3aHHOM yCIYTH) WM UX MPUYUH UCHIOTHUTEINb JOJIKEH IPOBECTH IKCIEPTU3Y
pe3yJibTaTa BHIIOJHEHHON paboThl (OKa3aHHOMN YCIIYTH, €CJIU 3TO BO3MOKHO 10 XapaKTepy yCIIyTH) 3a CBOU
cueT B mopsanke, ycraHoBieHHOM I[IpaButenscTtBoM PecnyOnuku bemapycs. O Mecte W BpeMeHU
MPOBE/ICHUST SKCIIEPTU3bl NOTPEOUTENh JODKEH OBITh M3BElIeH B muchMeHHOH (opme. [Torpedutens
BIIpaBE y4yacTBOBATh B IPOBEPKE KAYECTBA U MPOBEICHUH KCIEPTU3BI PE3YIbTaTa BHIITOIHEHHON paOOTHI
(OKa3aHHOM YCIIYTH) JTUYHO UITK Y€PEe3 CBOETO MPEICTABUTEIIA.

[ToTpeOuTens BIpaBe OCHOPHUTH 3aKIIOUEHHE SKCIEPTU3bl pPe3ysbTaTa BBIIOJHEHHOM paboThI
(O0Ka3aHHOM ycIyTH) B CyZA€OHOM MOPSIZIKE.

Ecnmu B pesynbraTe 3KCHepTU3bl OydeT YCTAHOBJIEHO OTCYTCTBHME HApYLIEHHH CO CTOPOHBI
UCTIOJHUATENS WM TPUYUHHONH CBS3M MEXIy JCHCTBUSIMH UCIIONHUTENS | OOHapy>KEHHBIMHU
HE/I0CTaTKaMU, IOTpeOUTeNb 0053aH BO3MECTUTh UCTIOJIHUTEIIO PACXO/IbI IO POBEICHUIO SKCIIEPTU3BI.

[TorpeOuTens BIpaBe MpenbsIBUTH TPEOOBAHMS, CBSI3aHHBIE C HEJOCTATKAMH BBITTOJTHEHHON pabOTHI
(OKa3aHHOM yCIIYTH), €CJIM OHU OOHApY)KEHbI B TEUEHHE FAPaHTUIHHOTO CPOKa, a €CJIM OH HEe YCTAaHOBJIEH, —
B TIpeenax JIBYX JIET CO JHS NPHHATHUS BBITOJHEHHON paboThl (OKa3aHHOW YCIYTW) WJIM TpeX JIET B
OTHOILICHUU HEIOCTATKOB B HEJABMKUMOM MMYILECTBE.

7. TpeboBanue 0 0€3BO3ME3HOM YCTPAaHEHHM HEJOCTATKOB BBHIMOJIHEHHOM paboThl (OKa3aHHOMN
YCIYTH), KOTOPBIE MOTYT IPEJCTABIATh ONIACHOCTH JUIs )KU3HHU, 310pPOBbsI, HACIEICTBEHHOCTH, UMYILIECTBA
MoTpeOUTeNsT W OKpPYXKAroIIel cpefbl, MOXET OBIThb TMPEAbSIBICHO IOTPEOUTENIEM WIH €ro
MIPaBONPEEMHHUKOM B T€UEHHUE JIECATH JIET C MOMEHTA PUHATHS pe3yibTaTa paboThl (YCIyrH), €Ciii B
YCTQHOBJICHHOM 3aKOHO/IATEIbCTBOM TIOPSIIKE HE IMPEIyCMOTPEHBI OoJiee UIMTENbHBIE CPOKH (CPOKH
ciyx0b1). Takoe TpeOoBaHME MOXKET OBITh MPEIBSIBICHO HE3aBHCUMO OT TOTO, KOrja OOHapy>KEHbI 3TH
HE/IOCTATKH, B TOM YHCIIE ¥ TP OOHAPYKEHUN UX TI0 UCTEYCHNUN TapaHTHIHOTO CPOKA.

8. HcnonHuTeNnb OTBEYAET 3a HEJOCTATKU BBIOJHEHHOM padoThl (OKa3aHHOM yCIyri), Ha pe3yibTaT
KOTOpPOH HE YCTaHOBJICH TapaHTHWHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHH BO3HHKIHU JIO €€
MPUHSTHSI U 110 IPUYMHAM, BOZHUKIIIUM J0 3TOTO MOMEHTA.

B oTHOMIEHNN BRIMOTHEHHOM paOOTHI (OKa3aHHOW YCIIYTH), HAa PE3YJIbTaT KOTOPOU YCTaHOBJICH
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rapaHTUIHBINA CPOK, UCIIOJIHUTENb OTBEYAET 3a €€ HEJJOCTATKH, €CITU HE IOKAXKET, YTO OHU BO3HHUKIIH 1OCTE
OPUHATUS PabOTHl (YyCIyrd) IMOTpeOUTENeM BCICACTBUE HAPYIICHHS UM TPaBUI HCIIOJIb30BaHUS
pesyibTaTa paboThl (YCIYTH), XpaHEHUs, TPAHCTIOPTUPOBKHU PE3yJIbTaTa padOThl WM JACHCTBUN TPETHHX
T MO0 HEMPEOJOTMMOM CHUJIBL.

9. B cnyuae, Korjja yCcTaHOBJICHHBIN JJOTOBOPOM rapaHTUHHBIN CPOK Ha Pe3yabTaT paboThI (YCIyTy)
COCTaBIISIET MEHEe JBYX JIeT (A7 HEIB)KMMOTO HUMYIIECTBA — MEHEE TpeX JIeT) U HeIOCTaTKU
BBITIOJTHEHHON paboThl (OKa3aHHOM ycIyru) OOHapy»KEHbl MOTPeOUTENeM M0 UCTEYEHUU TapaHTUHHOTO
CpOKa, HO B Hpelesax JABYX JeT (AJi1 HEABM)KMMOIO MMYLIECTBA — TPEX JIET), NOTPEOUTENb BIIPABE
MpeIbsBUTh TPeOOBaHUA, NPEIYCMOTPEHHBbIE MYHKTOM | HacTosiied cTaThbH, €CIM JOKaXKeT, YTO
HE/IOCTATKW BO3HUKJIIM JI0 IPUHATHUS UM pe3yiIbTata padoThl (YCIyrd) UM 1O MPUYUHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTA.

10. B ciaywyae oOHapyXeHHs CYHIECTBEHHBIX HEIOCTAaTKOB BBIIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) MOTPEeOUTENb BIIpaBe MPEABSABUTH HCIOJHUTENIO OJHO W3 TpeOOBaHUil, MPeTyCMOTPEHHBIX
MYHKTOM | HAaCTOSAIIEH CTaThH, €CIIU JOKAXKET, YTO HEJAOCTATKH BOZHUKIIM 10 MPHUHATUS UM pe3yjbTara
paboThl (yclIyru) Wik NO NMPUYMHAM, BO3HHUKIIMM JI0 3TOIO MOMEHTa. JTO TpeOOBaHHUE MOXKET ObITh
NPEIbSIBICHO, €CIIM YKa3aHHbIE HEAOCTATKH OOHAPYXEHBI MO MCTEYCHUHU IBYX JeT (Ui HEIBH)KUMOTO
MMYILECTBA — TPEX JIET) CO JHS MPUHATUSA pe3ynbTara paboThl (yCIyru), HO B Mpeeiax YCTaHOBIEHHOTO
Ha pe3ynbTar paboThl (YCIyry) CpoKa CIyXObl UM B TEUECHUE JECATH JIET CO JIHS MPUHATHUS pe3yibTara
paboThI TOTPEOUTENIEM, €CITH CPOK CITY>KOBI HE YCTaHOBJICH.

11. T'apanTuiiHbIA CPOK pe3yibTaTa padoThI (YCIYyTH) UCUUCISIETCS C MOMEHTA Mepeiauy pe3ysibTaTa
paboThI moTpeduTeNto (OKOHYAHUS OKAa3aHUS YCIIYTH).

12. Cpox ciyx0bl pe3ynbTaTta paboThl HCUUCISIETCS CO IHA OKOHYAHUS BBIMOTHEHUS PaOOTHI.

Crartbs 32. Cpoku ycTpaHeHHS HEJOCTATKOB BbINOJHEHHOH PadoThl (OKA3aHHON yCIyru)

1. HenocTaTku  BBIMOJHEHHON paboThl (OKa3aHHOM YCIyru) JOJDKHBI OBITh  YCTPAHEHBI
WCTIOJTHUATEJIEM B TeUEHHUE YEThIPHAIIATH JHEH, ecin 0oJiee [UTUTENbHBIA CPOK HE OTOBOPEH COTJIAIICHUEM
CTOPOH.

2.3a HapylmeHHWe TMPEIyCMOTPCHHBIX WYHKTOM | HACTOSAMIEH CTaThWl CpPOKOB YCTPaHCHHS
HEJOCTAaTKOB BBIMIOJIHEHHOW Pa0OTHl (OKA3aHHOW yCIyrd) UCHOJIHUTENb YIUITAYMBaeT MOTPEOUTEN0 3a
KaX/IbIi JeHb (Jac, €CIIM CPOK OIpEJIeNIeH B Yacax) MPOCPOUYKH HEYCTOMKY B pa3Mepe OJHOTO MPOILEHTa
L[EHBI BBIMOJIHEHHs paboThl (OKa3aHMs YCIyTH), a €ClIM IIeHa BHIMOJHEHHUS paboThl (OKa3aHUS YCIyTH)
JIOTOBOPOM O BBHITIOJIHEHHH PabOT (OKa3aHWH YCIyT) HE OTpeJiesieHa, — B pa3Mepe OJHOTO MPOIeHTa 00IIei
IIeHBI 3aKa3a. JIoroBOpOM O BBIMOTHEHUH pa0oT (OKa3aHUH yCIYT) MEXAY MOTPeOUTENeM U UCTIOHUTEIEM
MOXET OBITh YCTAHOBJIEH 00JIee BHICOKUN pa3Mep HEYCTOUKH.

3. B cnyuae HapyImieHus yKka3aHHBIX CPOKOB MOTPEOUTEND BIPABE MPEAbSIBUTH UCTIOTHUTENO HHBIE
TpeOoBaHus, MpeayCMOTpeHHbIe MyHKTamMH 1 u 3 ctatbu 31 HacTosiero 3akoHa.

Cratbs 33. Cpoku y10B/1eTBOPECHHS OTACJbHBIX TPeOOBAHMIT MOTPeONTE /s TP BBHINOJHEHHH
padoT (0Ka3aHUHU YCJIYT)

1. TpeGoBaHuss MOTpeOUTENsT O COpPa3MEPHOM YMEHBIIEHUHM LEHBbl 3a BBIMNOJIHEHHYIO pPaboTy
(OKa3aHHYIO YCIYyTy), O BO3MELIEHUH PACXOJIOB M0 YCTPAHEHHUIO HEJOCTATKOB BBINOJIHEHHON paOOThI
(OKa3aHHOMW yCIIYTH) CBOMMM CWJIAMHU WUJIM TPETHUMM JIMLAMH JHOO MO BBINOJIHEHUIO pabOThl (OKa3aHUIO
ycnyrH) CBOMMU CWJIaMU HJIM TPCTbUMH JIMIAMH B CBA3HM C HAPYIICHHUEM MCIOJIHUTCIEM CPOKOB,
IPEJYCMOTPEHHBIX JIOTOBOPOM, a TAKXKE O PACTOPKEHWU JI0TOBOpa O BBIMOJIHEHUHM PalbOThl (OKa3aHUU
yCIIyTH) M BO3BpaTe YIJIAYEHHOH 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY) IEHEKHOH CYMMBI
MOJIeXkKAaT YAOBJIETBOPEHUIO B TEUCHHE CEMU JTHEH CO AHS MPEeAbsABICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeOoBanusi ToTpeOHTENs O OE3BO3ME3JTHOM HW3TOTOBJICHUHM JPYrod BENM W3 OJHOPOJIHOTO
MaTepHala TaKoro e KauecTBa MJIM O IMOBTOPHOM BBIOJHEHUH paboThI (OKAa3aHUM YCIIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIIN AJI1 CPOYHOTO BBIMNOJIHEHUS pabOThl (OKa3aHMs YCIYTH), a B
clly4yae, eCJIM 3TOT CPOK HE YCTaHOBJIEH, — B CPOK, IPETYCMOTPEHHBIH JOTOBOPOM O BBIIOJIHEHHH PabOThI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT UCIIOJIHEH HEHAIIEKALUM 00pa3oM.
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3. TpeboBanus MOTPEOUTENSI O BO3MEIICHUN YOBITKOB, TPUYMHEHHBIX €My B CBSI3HU C HapyIICHUEM
CPOKOB BBHITIONHEHUSI Pa0OTHI (OKa3aHUsSl yCIyrd), HEIOCTaTKAMH BBIIOJIHEHHOW paboThl (OKa3aHHOH
ycinyrd) U (W) pacTOpPKEHHUEM JIOTOBOpa O BBHITIOJIHEHWH PaOOTHl (OKa3aHWU YCIYyTH) U BO3BPATOM
VIUIA4EHHOW 3a BBIMOJIHEHHYIO DPAa0OTy (OKa3aHHYIO YCIYTry) ICHEKHOM CYMMBI, 3a HUCKIIOYCHHEM
TpeOOBaHUN O BO3MEUICHHHM PACXOJ0B, MPEIyCMOTPEHHBIX IMyHKTOM | HacTosed cTaTbu, MOAJIEKAT
YIIOBJICTBOPEHHIO B TEUEHUE CEMH JTHEH CO JTHS MOATBEPKACHUS MOTpeOUTENIeM pa3Mepa YObITKOB.

4. 3a HapylIeHHe CPOKOB, NMPEAYCMOTPEHHBIX IMyHKTaMu 1-3 HacTosIIel CTaTbH, yIOBIETBOPEHUS
OTJIENIbHBIX TPEOOBAHUIN MOTPEOUTEIISI UCIIOIHUTEID YIUTAYUBAST MOTPEOUTEIIO 32 KX IbIi JICHB (4ac, eCliu
CpPOK OTpeielieH B Yacax) MPOCPOUYKU HEYCTOMKY B pa3Mepe OJJHOTO MPOILIEHTA [IEHbI BBIOIHEHHS paOOTHI
(oxazaHus yCIyTrH), a €CIIU 1IeHa BBITIOIHEHUS padOoThI (OKa3aHHsI YCIIYTH) IOTOBOPOM O BBIITOJTHEHHH padoT
(OKa3aHMM yCIIyT) HE ONpeJeNieHa, — B pa3Mepe OJHOro MpoleHTa oOuieil 1eHsbl 3akasa. JoroBopom o
BBITTOJIHEHUH PAa0OT (OKa3aHUM YCIIYT) MEXKIY HOTPEOUTENEM U UCIIOTHHUTEIEM MOXKET OBITh YCTaHOBIICH
0oJiee BEICOKUH pa3Mep HEYCTOWKH.

5.B cinywae HapymieHHMsT CpOKOB, HPEIyCMOTPEHHBIX MyHKTaMu 1-3 HacTrosuel CTaTby,
MOTPEOUTENH BIPABE NPEIbsIBUTH UCIIOIHUTEINIO HHBIE TPeOOBaHMUSI, IPETyCMOTPEHHbIE TyHKTOM | cTaThu
30 u mynkramu 1 u 3 crateu 31 Hacrosero 3akoHa.

Crarba 34. CmeTa 1100 KAJIbKYJISIUA HA BHINOJHEHNE PadoThl (OKa3aHWe YCJIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIyrH), MPEAYCMOTPEHHOW JIOTOBOPOM O BBIMOJHEHUU
paboThl (OKa3aHWHM YCIYTH), MOTYT OBITh COCTaBIICHBI TBEpJas WU NPUOIU3UTEIbHAS CMETa JIHOO
KanpKynsuus. CocTaBleHHe TakoW cMeThl JHOO KaJbKYNIALHMU MO TpeOOBaHUIO TOTpPeOUTENS WIH
WCTIOJTHUTEIIS SIBISIETCS. 00513aTEIIbHBIM.

2. UcnonuuTens He BOpaBe NOTpeOOBaTH YBEIMUYEHUS TBEPAOH CMEThI, a MOTpeOUTeNb — €e
YMEHBILIEHNUS, B TOM YHCJIE U B CITy4ae, KOrJJja B MOMEHT 3aKJIF0UEHHS JOIOBOPA UCKIII0YaIach BO3SMOKHOCTb
MIPElyCMOTPETh MOJIHBIA 00BEM MOJIEKAITUX BBITOIHEHUIO paboT (OKa3aHUIO YCIyT) WM HEOOXOAUMBIX
U1 3TOTO PAcX0/10B, €CJIM HHOE HE YCTAaHOBJIEHO HACTOSIIEH CTaThell, a TAaKXKe 3aKOHAMU Y HOPMATHBHBIMU
npaBoBbIMU akTamu [Ipe3unenta Peciyonuku benapychk o 1071€BOM CTPOUTENHCTBE JKUITBSI.

3. Ilpu cymiecTBeHHOM BO3pAacTaHUHM CTOMMOCTH MaTE€pPHajOoB U 000OpYIOBaHHS, KOTOPHIE JTOJIKHBI
OBITh MPEOCTaBICHBl MCIOIHUTENEM, a TaKXKE OKa3bIBAEMBIX €My TPETbHUMH JHIAMH YCIYT, KOTOpbIE
HeNb3s OBbLIO MPEAYCMOTPETh NPU 3AKIIOUEHUHU JOrOBOPA, HCIOJHUTENIb MMEET IpaBO IMOTPeOOBATH
yBEJIMYEHHS YCTAaHOBIEHHOM TBEPAON CMETHI, a PU OTKa3e MOTPeOUTeNs BHINOIHUTh 3TO TpeboBaHUE —
pacTopKeHus JoroBopa B Cy1e0HOM IMOPSIZIKE.

4. Ecnmu  BO3HUKIA HEOOXOAMMOCTb B TPOBEJICHHM JONOJHHUTENbHBIX paboT (OKa3zaHUU
JIOTIOJIHUTENBHBIX YCIYT) U MO ATOW NMPUYMHE CYIIECTBEHHO NPEBBIINIAETCS NPUOIM3UTENIbHAS CMETa,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO B MHCbMEHHOU (opMe MpeaynpeauTb 00 3ToM notpedurens. Eciau
NOTpeOUTENb HE Jaj COIJIacusl Ha MPEBBIIIEHHE MPUOIU3UTENBHON CMETHI, OH BIIpaBE€ PACTOPTHYTH
J0roBOp. B 3TOM cilydyae MCHOTHHUTENb MOXKET MOTPeOOBaTh OT HEro IUIAaTy 3a BBIMNOJIHEHHYIO 4YacTb
paboTHI.

VcnonHuTeNnb, CBOEBPEMEHHO HE MPeayNpeaUBIINi MOTPEeOUTENs 0 HEOOXO0AMMOCTH TMPEBBILICHUS
NpUOIU3UTENBHON CMEThI, 00s13aH BBIIOJIHUTH JOTOBOP, COXpaHss IMPaBO Ha OIIaTy paboTsl (yCiIyru) B
npeenax NpuOIN3UTENbHOW CMETHI.

Cratsbs 35. BoinosiHeHne padoThl (0OkazaHHue YCJIYTH) U3 MaTepuaia MCIOJTHUTEJIs

1. Ucnonautens 00si3aH BBIMOJHUTH PaboOTy (OKa3aThb YCIYry), ONpPEIEICHHYIO IOTOBOPOM O
BBITIOJTHEHUH PaOOThl (OKa3aHWU YCIYTH), U3 CBOEr0 MaTepHaja U CBOMMHU CPEICTBaMH, €CIIM MHOE HE
YCTaHOBJICHO JIOTOBOPOM.

VcnonauTeNb, MPEeJOCTAaBUBIINN MaTepPHal ISl BBITOJHEHHS paOOTh! (OKa3aHUs YCIYTH), OTBEYAET
3a €ero HajJiexallee KadyecTBO I10 MNpaBUJIaM OTBETCTBEHHOCTH NpPOJABLA 332 TOBaphl HAJIEKAIETo
Ka4yecTBa.
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2. Marepuan HCIIOIHUTENS OIJIAYUBACTCS MOTPEOUTEIIEM MPH 3aKIIIOYCHUH YKa3aHHOTO J0TrOBOpa
MOJIHOCTBIO MJIM B pasMepe, OMPEJCIICHHOM JIOTOBOPOM O BBIMOJHEHUU PAaOOTHI (OKa3aHUU YCIYTH), C
YCIIOBHEM OKOHYATEIIbHOTO pacyera MpH IMOJYyYSeHHH TOTPEOUTEIeM pe3ysibTaTa BBIOJHEHHON
UCTIIOTHUTENIEM PabOThI (OKa3aHHOW YCIyTH), €CTM HHON MOPS0K pacueTOB 32 MaTepUall HCIIOTHUTES HE
MPEYCMOTPEH COTJIAIIIEHUEM CTOPOH.

3. B cimygasx, mpeyCMOTPEHHBIX JOTOBOPOM O BBITTOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH), MaTEpPHAI
MOJKET OBITh MPEJOCTABIICH HMCIIOJHUTENEM MOTpeOuTeNto B Kpeaut. [locnenyroniee n3MEHEHHE IICHBI
MaTepHaa, MpeJoCTaBICHHOTO UCTIOHUTENIEM B KPEIHT, HE BIeUeT 3a co00ii mepepacyera.

4. Marepran WCHOJHUTENS W HEOOXOIUMBIC JJIsi BBIMOJHEHHUS paloThl (OKa3aHUS YCIIYTH)
TEXHUYECKHE CPEACTBA, HHCTPYMEHTHI U MIPOYee JOCTABIISIFOTCS K MECTY BBITIOJTHEHUSI pabOThI (OKa3aHUS
YCITyTH) UCTIOJTHUTENIEM, €CITH HHOE HE MPEyCMOTPEHO JIOTOBOPOM.

Crarbs 36. BoinosiHeHne padoThbl (0ka3aHHe YCJIYTH) U3 MaTepuaa (¢ Belbo) NoTpeduTest

1. Ecnu BhINoNIHEHHE paboOThl (OKa3aHUE YCIYT'H) OCYILECTBISETCS MOJHOCTHIO HIIM YAaCTUYHO W3
MaTepuana (C Belbo) MOTPEOUTENs, UCIIOJHUTENIb OTBEYACT 32 COXPAHHOCTh 3TOTO MaTepuaia (Beln) U
HSKOHOMHOE M PacueTINBOE €ro UCIOIb30BaHuE.

2. B moroBope 0 BBIIOJHEHUH Pa0OTHI (OKa3aHUH YCIYTH) HIIM HHOM JIOKYMEHTE, TIOTBEP KIAI0IIEM
(bakT BbIOTHEHHS pabOThI (OKa3aHUs yCIYTH), JOJKHBI ObITh YKa3aHbl TOUHOE HAUMEHOBAHHE, OTIHCAHNE
U IIeHa MaTepuana (Bely) MoTpeOuTeNs, onpeesieMble COTalleHueM CTOPOH.

3. UcnionauTens 00s13aH:

3.1. mpeaynpeauTs NMOTpeOUTENs] O HENPUTOJHOCTU WM HEIOOpPOKAYECTBEHHOCTH IEPEeIaHHOTO
norpeduTeneM Marepraiia (Ben);

3.2. mpeACcTaBUTh OTYET 00 M3PACXOJOBAHUN MaTepuaia U BO3BPATUTh €ro OCTATOK MO0 C cornacus
noTpeOUTENsT YMEHBIINTh IIeHYy (CMeTy) pabOThl C y4e€TOM CTOMMOCTH OCTaBIIETOCS Yy HMCIIOJHUTEIS
HEUCIOJIB30BaHHOTO MaTepHana.

4. B cinyyae MOJHOW MM YaCTUYHOM YyTpaThl (MOBPEXIEHUS) Marepuasa (BEliM), IPUHATOTO OT
MOTpeOUTENS, UCHONHUTENb 00s13aH B TPEXJIHEBHBI CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BelIpI0) aHAJIOTUYHOTO KAayecTBa M I10 JKEJIAHUIO MOTPEOUTENST M3TOTOBUTH HM3/EIHE U3 OJHOPOIHOTO
MaTepuana (BElIM) B COIJIACOBAHHBIM CPOK, a MPU HEBO3MOXKHOCTU — BO3MECTHTHh MOTPEOUTEINIO
JBYKPAaTHYIO LIEHY YTPAaueHHOIo (IOBPEXACHHOI0) MaTepuaia (BEIlr), a TaKKe pacxo/bl, IOHECEHHbIE
nmoTpeouTenemM.

5. llena yrtpaueHHoro (TOBPEXIEHHOTO) MaTepuana (BEIIM) OMPEAeNseTcs HCXOAs U3 IICHBI
MaTepuaia (BeIIM), CyIEeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JODKHO OBITh
YIIOBJIETBOPEHO UCTIOIHUTEINIEM, B JIEHB JJOOPOBOIIBHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHHUS HITH B JIEHB
BBIHECEHMsI Cy/I€OHOTO pellleH s, eclii TpeboBaHHe MOTpeOuTeNs 100POBOJILHO HE OBLIO YIOBIETBOPEHO.

6. UcronmHuTeNs  OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIONHYIO WM YacTUYHYIO YTpary
(moBpexieHue) MaTepuana (BeIy), IPUHATOTO UM OT TOTPEOUTEIS, €CITH JOKAXKET, UTO MOTPEOUTENb ObLT
MIpeyNpexaeH UM 00 0COOBIX CBOMCTBAX M XapaKTEpPUCTUKAX MaTepuaa (Bemu), KOTOpble MOT'YT IOBJIEYb
3a cOOOM €ero MoJIHYIO WK YaCTUYHYIO yTpaTy (MOBPEXKIECHUE).

VcnonauTeNnb HE 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM CIIydae, €CIM YPOBEHb €TI0 HAyYHBIX U
TEXHUYECKHUX 3HAHUN He MO3BOJIMII BBISBUTH OCOOBIE CBOMCTBA U XapaKTEPUCTUKU MaTepHaia (BEIin).

Crarbs 37. O03aHHOCTH MCIIOJTHUTE/ISI HH(POPMHUPOBATH NOTPeOUTEJIsI 00 00CTOSATENLCTBAX,
KOTOpPbIe MOT'YT NOBJIHUSATH HA Ka4eCTBO BbINOJIHAEMOi padoThl (0Ka3bIBaeMoii
yCJIyT'¥) MU TOBJIeYb 3a c000ii HEBO3MOKHOCTD ee 3aBepIIeHNs B CPOK

1. UcnionHuTEns 0043aH CBOEBPEMEHHO B MMCbMEHHON (opMe HHPOPMUPOBATH MOTPEOUTEIIS O TOM,
YTO COOJIIOJIEHUE yKa3aHUW MOTpeOUTeNss U MHbIE 0OCTOSTENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT
CHM3HTb KauyeCTBO BBIMOJIHAEMON pabOThI (OKa3bIBAEMOM yCIYTI) WM MOBJIEYb 32 CO00M HEBO3MOXKHOCTb
ee 3aBEepIICHHS B CPOK.
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2. Ecim  motpeburtenb, HECMOTpPsS Ha CBOECBPEMEHHOE M OOOCHOBaHHOE WH(OPMHUPOBAHHE
WCTIOJIHUTEJIEM, B COTJIACOBAHHBINA CPOK HE 3aMEHUT HENPUTOAHBIN MM HEJOOPOKAaueCTBEHHBIN MaTepual,
HE M3MEHHUT yKa3aHWsI O CIOCO0€ BBIMOJHEHHUS palbOThl (OKa3aHUS YCIAyTrH) JIMOO HE YCTPaHUT WHBIC
00CTOSITENILCTBA, KOTOPBIE MOTYT CHU3UTh KadeCTBO BBIMOJHSAEMON pabOThI (OKa3bIBAEMOM YCIIyTn),
WCTIOJIHUTEIb BIIPABE PAaCTOPTHYTH JIOTOBOP O BBHIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U TOTPEeOOBATh
BO3MEUICHUS IPUYMHEHHBIX EMY YOBITKOB.

Crarba 38. [lopsigok pacyeToB 32 BbIIOJHEHHYIO Pa00Ty (0Ka3aHHYIO YCJIYTY)

1. ITopsioK pacyeToB 3a BBINOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTy) ONpEAesieTCs JOrOBOPOM
MEXy TOTPEOUTENIEM U UCTIOITHUTEIIEM.

2. Ilotpebutens 00s3aH OIJIATHTH BBHINOJHEHHYIO HCIIOJIHUTENIEM B IIOJHOM oO0ObeMe paboTy
(0Ka3aHHYIO YCIIYTY) TIOCIIE €€ MPUHSTHS noTpeduteneM. [lorpedutens BpaBe ormiaTuTh padboTy (yciIyry)
IIPU 3aKITIOYEHUH JIOTOBOPA MOTHOCTHIO MITH ITyTEM BBIJJaUM aBaHCA.

Crarba 39. [IpaBuiia ObITOBOI0 M HHBIX BUIOB 00C/IY;KMBAHUSA MOTPeOUTE e

[TpaBwmiia OBITOBOTO M WHBIX BHJIOB OOCITY)KMBaHUS MOTpeOUTENCH (BBITOJHEHUS OTACIBHBIX BHIOB
paboT, oka3aHus OTAETBHBIX BUAOB ycayr) yTBepkaatotcs [IpasurensctBom Pecriybnuku benapycs, ecinu
nHoe He ycranoBieHo [Ipesuaentom PecniyOnuku bemapycs.

Crarbi 40. PerympoBaHue BbINOJHEHHS OTeJIbHBIX BUA0B PadoT (OKa3aHUs OTAeJIbHBIX
BH/IOB YCJIYT)

OcoOeHHOCTH B3aMMOOTHOIICHHUN MOTPEOUTENEH W MCIIOIHUTEICH 1O JIOTOBOPAaM O BBHITIOJHEHUHU
paloT (0Ka3zaHUM YCIIYT), IO CBOEMY XapaKTepy He MOANAJAIOUIMX 0] JeHCTBHE HACTOALIECH IJIaBbl, a
TaK)K€ MOCJEACTBUS HEUCIIOJHEHUS WIM HEHAJIEXKAIEro UCIIOIHEHHsI TaKUX JOIOBOPOB ONPEIEIIIOTCS
3aKOHOJATEIbCTBOM.

I'’IABA S
I'OCYJAPCTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratsbs 41. I'ocynapcTBeHHbIe OPraHbl, OCYLIECTBJISIIOLINE 3aIIMTY IPaB NOTpeduTe s

FOCY,HapCTBCHHYIO 3alUTy IIpaB HOTpe6I/ITCH$I OCYILICCTBIIAAKOT B IIPEACIIaX CBOCH KOMIIETEHIIUU
YIOOJIHOMOUYCHHBIC TOCYAAPCTBCHHBIC OPIraHbI.

Crarbs 42. Ilotnomounss Munucrepcrsa toprosim Pecmydiukn besapycs B 00s1actn
3alMTHI IPaB NoTpeduTeei

1. MunucrepctBo Toprosiu Pecriy6nuku benapycs:

1.1. HanpaBJISeT NPEATIOKEHUS B OPraHbl FOCYIapCTBEHHOIO YIIPABIIEHUS 00 OTMEHE UM U3MEHEHUU
NPUHATBIX UMHU HOPMATUBHBIX MPABOBBIX aKTOB, MPOTHBOPEUYAIIMX 3aKOHOJATENILCTBY O 3alllUTe IpaB
noTpeduTenei;

1.2. nanpaBnsieT nOpeANMCAaHUS HU3TOTOBUTENAM (IpOJAaBLAM, IMOCTAaBIIMKAM, MPEICTaBUTEIISM,
WCIIOJIHUTEJISIM, PEMOHTHBIM OpTaHU3AIMsAM) O PEeKpalleHUH HapyLIeHUH paB MoTpeOuTeNei;

1.3. npu BBIABICHHU CIy4aeB peaju3allMd MOTpeOuTensiM ToBapoB (paboT, ycayr) O6e3
MIPeIOCTaBIIEHUSI HEOOXOIMMOM M JOCTOBEpHON MHGOpPMAIUK, WIK C UCTEKIIUMHU CPOKAMU TOJHOCTH U
(M) cpoKaMu XpaHEHHMs, CPOKAMH CIY>KObI TOBApOB (pe3yibTaTOB pabOThl), UM 0€3 yKa3aHUs TaKuX
CPOKOB, €CIIM UX YCTaHOBJIEHHE 0053aTeIbHO, HAMpaBIsSeT MPEINUCAHHsI M3TOTOBUTENSAM (TMPOJaBLAM,
MOCTAaBIIMKAM, TPEICTABUTENSAM, HCIIOJIHUTENSAM, PEMOHTHBIM OpTaHU3alUsIM) O NPHOCTAHOBICHUU
MIPOM3BOJICTBA U (WJIM) pealin3aly NOTPEOUTENSIM TaKUX TOBapoB (pabot, yciyr) aubo o mpekpalieHuu
peanu3ayy noTpeOuTeNsIM TaKUX TOBapoB (paboT, YCIIyT) 10 YCTpaHEHHUs JONYIICHHBIX HApYIICHUH;
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1.4, manpaBisier MaTepHaJbl B OpraHbl, YIIOJHOMOYEHHBIE COCTaBIATh MPOTOKOJBI 00
aJIMUHHUCTPATHBHBIX TPABOHAPYIIEHUSX U (WIM) BO30YXKIaTh YroJOBHBIC Jella 1O MpH3HAKaM
MPECTYIUIEHUH, CBSI3aHHBIX C HApYIIEHWEM MPEIyCMOTPEHHBIX HACTOSIIUM 3aKOHOM IpaB MOTPEOUTENs,
pu OOHAPY)KCHUH CBEICHUMN, YKA3bIBAIOUINX HA MPU3HAKH aJIMUHUCTPATUBHOTO MPABOHAPYIICHUS WM
MPECTYIUICHHUS, CBA3aHHBIX C HAPYILIEHUEM MPaB MOTPEOUTENS;

1.5. umeeT mpaBo 0OpaIIATHCS B CYJI C HICKOM O 3alIUTE IPaB HEOIIPEICICHHOT0 Kpyra moTpedureneit
B ClIy4yae HapylLIeHHs MpaB NoTpedureei;

1.6. HampaBiiieT MarepHalibl O HAPYIICHWW MPaB IMOTPEOUTENE B TOCYAAPCTBEHHBIC OPraHbl U
roCy/IapCTBEHHbIE OpraHU3alliH, BBIJIABIINE CIELMAIbHbIE pa3pelieHus (JIMIEH3UH) Ha OCYIIECTBICHUE
COOTBETCTBYIOLLIEIO BUJA JEATEIbHOCTH, ISl PELIEHHs BOIPOCA O IPUOCTAHOBIECHUU JIEHCTBUS
CHEHAILHOTO pa3peuieHus (JIMLEH3UN) 10 YCTPaHEHHUs TOMYIICHHbIX HapylIeHui 1100 o mpekpalieHun
JEMCTBUS CIIELMAIbHOIO pa3peleHus (JIMLUEH3UN);

1.7. ocymiecTBIISIET KOHTPOJIb B 00JIACTH 3aIIUTHI MPaB MMOTPEOUTEIICH;

1.8. ocymecTBnser wWHBIE TpaBa MO 3alIUTe MpaB MOTpeOuTeNneil, MperycMOTpEeHHbIE
3aKOHOAATEIHCTBOM.

2. lomkHOCTHBIE Nuiia MuHucTepcTBa ToproBin PecnyOnuku benapych mpu MCIIOTHEHUH CBOMX
JOJKHOCTHBIX 00sI3aHHOCTEH B 00JIaCTH 3allUTHI MPaB MOTPEOUTENEH MMEIOT MPaBO B YCTAaHOBIECHHOM
NopsAKe OECHpensaTCTBEHHO TIOCEHIaTh TOCYAApCTBEHHBIE OpraHbl M HHbIE OpraHU3alluu, a TaKxke
WHJMBUIYAIbHBIX TIPEANPUHUMATEIIEH C YYETOM PEKHUMa UX pabOTHI.

3. 'ocynapcTBeHHbBIE OpraHbl U UHBIE OpraHU3alluy, a TAKKe UHAUBUAYaAIbHbIC MIPEANPUHIMATETN
o0si3aHpl 1O TpeboBanmio MunucTtepctBa ToproBimu PecnyOmuku benapych mpemoctaBisTh B
YCTaHOBJICHHOM TNOpsAKe HH(POPMAIUIO, HEOOXOAMMYIO Ui OCYHIECTBJICHHS ATHM MHHHCTEPCTBOM
MOJITHOMOYHH, MPETyCMOTPEHHBIX HACTOSAIIUM 3aKOHOM.

4. Pemenus o 3amute npaB notpedurtens, npuHuMaemble MUHHCTEpCTBOM ToproBiu PecryOmuku
benapych B mpenenax cBoei KOMIETEHIIMHU, SBISIIOTCS OO0S3aTENBHBIMU JIJII BCEX TOCYJIApPCTBEHHBIX
OpraHoB, a TAK)Ke OpraHU3aIUil, UHIUBUIYATbHBIX MPEANPUHUMATENCH U HHBIX (PU3NYECKUX JIUILI.

Crartbs 43. [1o,1THOMOYMSI MECTHBIX MCTIOJHUTEIBHBIX H PACIOPSIAUTEIBLHBIX OPTAaHOB B
00J1aCTH 3a1IMTHI IPaB NOTPeduTeNei

B nensx 3amuThl mpaB noTpeOuTeNneld MECTHbIE MCIOIHUTENIbHBIE U PACIOPSAIUTEIbHBIE OPraHbl
00s13aHbI:

paccMaTpuBaTh 0OpalieHus TOTPeOUTENEeH B COOTBETCTBUHU C 3aKOHOAATEIILCTBOM 00 0OpaIeHusx
rpaxJaH U I0PUIMUECKUX JIMIL;

OpPraHMU30BbIBATh Pa3bsICHEHHE 3aKOHOJATENbCTBA U OKA3bIBATh IOPUINYECKYIO IIOMOILb HACEIECHUIO
10 BOIPOCAM 3aIlUThI IPaB NOTpeOUTENEH;

IIPY BBISIBJIEHUH TOBApOB (paboT, YCIIyr) HEHAJIEKAIIero KauecTBa, a TAK)KE OMACHBIX JJIS KU3HU,
3JI0pOBbsI, HACJIEJCTBEHHOCTH, HMMYILECTBA MOTPEOMUTENs] M OKpYXarolled cpeabl He3aMeIIMTEIbHO
U3BeIaTh 00 ATOM pecnyOJIMKaHCKUE OpraHbl TOCYJAapCTBEHHOTO YMIpaBieHUS (MX TEPPUTOpPHATIbHBIE
OpraHbl) B COOTBETCTBUHU C UX KOMIIETEHLIUEH;

HampaBJIATh MPEANHCAHUS M3TOTOBUTENSAM (IpoAaBllaM, IOCTaBIIMKAM, IPEICTaBUTEINSAM,
VCTIOJHUTEJISIM, PEMOHTHBIM OpraHu3alMsIM) O IpeKpalleHuH HapyleHU IpaB noTpeOuTenei;

IIpY BBISIBJICHUU CIIy4aeB peaju3alluu MoTpeOuTeNnsiM ToBapoB (paboTt, yciyr) 0e3 mperocTaBieHus
HE0O0X0MMOW M JTOCTOBEPHOM HMH(OpMAIUK, WIN C UCTEKIIMMHU CPOKAMHU TOJHOCTH M (MJIM) CPOKaMH
XPaHEeHHs], CPOKAMH CITY>KOBI TOBapoOB (PE3yJIbTaTOB padOTHI), WK 0€3 yKa3aHUsl TAKUX CPOKOB, €CIIH UX
YCTAaHOBJICHHE O053aTeNIbHO, HAMpaBJIATh NPEANUCAHUS W3TOTOBUTENSIM (TpoJaBlaM, IOCTAaBIIHMKAM,
MIPEICTaBUTEISIM, UCTIOJTHUTENSIM, PEMOHTHBIM OpraHU3aIUsiM) O IPUOCTAHOBICHUH MPOU3BOICTBA U (UJTH)
peanu3anu MOTPEOUTENsIM TakKUX TOBapoB (paboT, yciyr) 1Iub0 O TNpeKpaleHHuH pealu3anuu
MOTPEOUTENSAM TaKUX TOBApOB (paboT, YCIYT) 10 YCTpAaHEHUS TONYLIEHHBIX HAPYIIECHUII;

HampaBIsATh  MaTepuaibl B  OpraHbl, YHOJHOMOYEHHbIE  COCTaBJIATh  HPOTOKOJBI 00
a/IMMHHUCTPATUBHBIX MPABOHAPYIIEHUAX U (WIN) BO30YK/1aTh YrOJOBHBIE JieNa MO MPU3HAKaM
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NPECTYIUICHUH, CBSI3aHHBIX C HapyIIEHHEM IPEeyCMOTPEHHBIX HACTOSIIMM 3aKOHOM IIpaB MOTpeOUTENs,
pyu OOHAPY)KEHUH CBEIEHUH, YKa3bIBAIOIIUX HA MPU3HAKH aIMHUHHUCTPATUBHOIO MPABOHAPYLICHUS WIIH
NPECTYIJICHNUS, CBA3aHHBIX C HApyIIEHUEM IIpaB MOTPEOUTEIS;

o0pamaTecs B Cy/ ¢ HICKOM O 3alllUTe MpaB MOTPEOUTES;

OCYHIECTBIIITH ~MHbIE (DYHKIMHM 1O 3amMTe TpaB HOTpeOWTeNneH, NpeayCMOTPEHHBIC
3aKOHO/1aTEIICTBOM.

Crarba 44. CyneOHasi 3a1uMTa npaB norpedurtesiei

1. 3ammra mnpaB mnorpebuTeneii B CyAeOHOM TOpPSIKE OCYLISCTBISCTCS B COOTBETCTBUU C
3aKOHO/IaTeJIbHBIMU aKTaMHU.

2. [Ipu yInOBJIETBOPEHUH HCKA, CBSI3AHHOTO C HAPYIICHWEM IIpaB MOTPEOHTEINIs, €CIM C MCKOBBIM
3asBJICHHUEM O 3alllUTE TPaB MOTPEOUTEIS BBICTYAIOT MECTHBIH MCIOIHUTEIbHBIA M PaCOPsAUTEIbHbIH
OpraH WM OOINEeCTBEHHOEC OOBEAMHEHHE TMOTpPEOUTENei, Cya B3BICKHMBACT 3a HECOOIIOJCHHE
JI00POBOJILHOTO TMOPSI/IKA YIAOBJIETBOPEHUS TPeOOBaHH TOTpeOUTENsT ¢ HW3roToBUTENs (TPOaBIa,
MOCTABIIMKA, MPEICTABUTENsI, UCIIOJHHUTENS, PEMOHTHON OpraHU3alMi) B MECTHBIH OIO/KET 10 MECTy
paccMOTpeHHss MCKa mrTpad B pa3Mepe CTa IMPOILEHTOB CYMMbI, HPUCYXICHHOW CYJOM B IMOJb3Y
noTpeOuTes.

Ecau ¢ HCKOM B 3alIUTy IpaB MOTPEOUTEIIS BHICTYMACT OOMIECTBEHHOE 00bEIMHEHUE TOTPEOUTENCH,
yKa3aHHOMY OOBEAMHEHHIO TICPEUUCISICTCS ICCATh MPOIICHTOB CYMMBI mTpada.

3.Ilpu yHOBIETBOPEHUH WCKA, CBA3aHHOIO C HApPYUICHUEM IpaB HEONPEACICHHOrO Kpyra
notpeduTenei, cya o00sM3bIBaeT M3rOTOBUTENS (IPOJABIIA, MOCTABIIUKA, MPEACTABUTEIS, MCIOIHUTEIS,
PEMOHTHYIO OpPraHHM3allUI0) JOBECTH /IO CBEACHUS MOTPEOUTENCH pEIICHHE Cy/a B ONPEICICHHBI CPOK
yepes CpeicTBa MACCOBOM MH()OPMAITUH HUIIA HHBIM CITOCOOOM.

Crarba 45. O0:xanoBaHMe NPeANUCAHUI U pellIeHNH YIOJHOMOYEHHBIX IOCYAapCTBEHHbIX
OPraHoOB II0 3alIMTe NPaB MOTpeduTeJIs

1. U3roroButenu (MpoaaBLbl, IOCTaBIIMKH, IPEACTABUTEIM, HCIOJHUTENIN, PEMOHTHbIE
OpraHu3alyM) BIpaBe o0palaThCs B CyJ C 3asBJICHUEM O MPU3HAHUU HEJEHCTBUTEIbHBIMH MOJHOCTHIO
WIM YaCTMYHO IMPEANHCAHUN M pEIIEeHUH, HE SBJSIONIMXCS HOPMATUBHBIMU IIPABOBBIMHU aKTaMH,
MunucrepcrBa Toprosiu Pecny6iuku benapych M HHBIX TOCYAapCTBEHHBIX OPraHOB, OCYLIECTBISIOIINX
roCy/1IapCTBEHHYIO 3alllUTy MpaB NOTpeOUTeNel B rpeaenaax cBOei KOMIETEHIINH.

2. O0xanoBaHue B YCTAaHOBJIEHHOM MOPSAKE MPEINUCAHNI U PeIICHUH B CPOKH, NIPEyCMOTPEHHbIE
3aKOHOAATEIbCTBOM, IPUOCTAHABIMBAET UX HCIIOIHEHHUE.

I'JIABA 6
OBHIECTBEHHAS 3AIIUTA ITPAB NIOTPEBUTEJISL

Cratbs 46. IIpaBo norpeduTesieil Ha co3gaHue 00IECTBEHHBIX 00beIMHEHUI MOTPeOnTe el

[ToTpebutenu BmpaBe OOBEAMHATHCS HA JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
noTpeduTeneil, KOTopble OCYIIECTBISIOT CBOIO NEATENBHOCTh B COOTBETCTBHH C 3aKOHO/IaTEIHCTBOM.

Cratbs 47. IlIpaBa o01ecTBeHHbIX 00beIUHEeHHIT TOTpeduTe el

1. ObuecTBeHHBIE 00BEAMHEHUS TOTPEOUTENIEI UMEIOT MPaBO:

1.1. yuacTBOBaTh B pa3paboTKe TMPOEKTOB HOPMATHUBHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX
TpeOoBaHUs K KayecTBYy ToBapa (paboThl, YCIyTu), MPOEKTOB 3aKOHOB U MHBIX HOPMATHUBHBIX ITPABOBBIX
aKTOB, PETYJIUPYIOIIUX OTHOIIEHHUS B 00JaCTH 3alIUTHI MIPaB MOTPEOUTENECH;

1.2. u3y4ath NoTpeOUTEIBCKUE CBOMCTBA TOBAPOB (PaboT, yCIIyT), CIPOC Ha HUX, TPOBOJIHUTH OMPOCKHI
HACEJICHUs JJIs BBISIBICHUS OOILIECTBEHHOTO MHEHHS O Ka4eCTBE BHIITYCKAEMBIX TOBAPOB (BBITOIHIEMBIX
paboT, OKa3bIBAEMBIX YCIIYT);

CTPOi;i B UTa IIpucoequHsIiiCSA B COII. CETSIX

=  (CrpoliMaTepyantl ¢ AOCTaBKOW B |



https://vk.com/stroiaktivby
https://ok.ru/stroyaktiv
https://www.facebook.com/groups/StroiVita/
https://stroivita.by/

1.3. mpoBOANTE SKCIIEPTU3Y TOBAPOB (PaboT, yCiryr) 1o (pakTy HapyIIeHHs TIPaB MOTPEOUTENSI UITH B
WHTEpecax HEOIMpPeAeICHHOr0 Kpyra mnoTpeduTenceii, B TOM 4YHCIE Ha MPeIMeT JIOCTOBEPHOCTH
MPEAO0CTaBICHHON TPOIABIIOM (M3TrOTOBHUTENIEM, UCTIOJIHUTENIEM ) HHGOPMAIIHH O ToBape (pabdoTe, yciyre),
B TIOpsiAIKe, ycTaHOBIeHHOM [IpaBurensctBoM PecniyOnmku benapych, a Takke yuacTBOBATh B IPOBEIACHHUH
TaKHUX IKCIEPTU3;

1.4. BHOCUTHP B  pecIyOJMKAaHCKHE OpTraHbl TOCYIapCTBEHHOT'O  YIPABJICHUS, MECTHBIC
MCIIOJIHUTEJIbHBIE U PACTIOPSIUTEIbHBIC OpraHbl IPEAJI0KEHUS O MEpax I10 MOBBILICHUIO KaueCTBA TOBAPOB
(pabor, yciyr), COOMIOICHUIO MPaBUII IIEHOOOPA30BaHUs, CHATHIO C TIPOU3BOJICTBA, U3BATHIO 3 000pOTa
TOBapoB (padoT, yCIIyT), OMACHBIX JAJISl AKHU3HU, 3[J0POBbsI, HACIEACTBEHHOCTH, UMYIIIECTBA MMOTPEOUTEINS U
OKpY)KaroIIel cpeipl, O 3ampeTe HEeHaIekKaIIed peKiiaMbl 1 WHPOPMAINHU, BBOISAIINX B 3a0TyKICHHE
MOTpeOUTENsA, O MPEKpPAlIEHUH peain3allii MOTPEeOUTEIIM TOBapoOB (paboT, yCIIyr) MO HEMpaBOMEPHO
3aBBIIIICHHBIM IICHAM;

1.5. ocymiecTBiIATh UH(YOPMALIMOHHO-TIPOCBETUTEIBCKYIO JAEATEIbHOCTh B OOJIACTH 3alllUThI MpaB
noTpeduTenei;

1.6. naBaTh Ha 6€3BO3ME3AHON OCHOBE KOHCY/IbTAIIMH OTPEOUTEIIO [0 BOIPOCAM 3alIUTHI €T0 IpasB;

1.7. HanpaBIIATh B TOCY/apCTBEHHBIC OPTaHbl B COOTBETCTBHH C UX KOMITETCHIIMECH MaTepuabl JIIs
MIPUBJICYEHUS] K OTBETCTBEHHOCTH JIML, BUHOBHBIX B BBIMYCKE M peajH3alldu MOTPEOUTENIM TOBapOB
(BBIMIOJIHEHUHU PabOT, OKa3aHUM YCIYT), HE COOTBETCTBYIOUINX YCTAHOBJIEHHBIM TPEOOBAHUSAM K Ka4eCTBY
TOBapoB (paboT, yciyr), a TakKe MaTepuaibl O HAPYIICHHH TPaB MOTPEOUTEINS, MPEIyCMOTPEHHBIX
3aKOHOAATEIHCTBOM;

1.8. obpamarscss B OpraHbl MPOKYpPaTyphl C MPEUIOKCHUSIMA O IMPUHECCHUH MPOTECTOB HA aKThI
rOCy/IapCTBEHHBIX OPTraHOB, IPOTUBOPEUAIINE 3aKOHOAATEIBCTBY O 3aIIUTE IPaB MOTpeOUTENEH;

1.9. obpamatecss MO TOPYYCHHUIO IMOTPEOUTENII C TPETCH3WEH K W3rOTOBUTENO (TPOJABILY,
MOCTABIIUKY, MPEACTABUTEIIO, UCIIOJHUTEII0, PEMOHTHOM Opranu3aiun) o0 yCTpaHeHUH HapYIIEHUN U O
BO3MEIICHHUH ITOTPEOUTEITIO TPUIMNHEHHBIX 3TUMHU HAPYIICHUSMH YOBITKOB;

1.10. o6pamaThes B CyJl C UCKOM O 3alIUTe MpaB MOTPEOUTENs, MPEACTABIATh U 3alIUIIATh B CYE
MpaBa U 3aKOHHBIE UHTEPECHI MOTPeOUTENs (HEOTPEIeTICHHOTO Kpyra moTpedurenei);

1.11. npenpsBisATh UCK B CyH O MPHU3HAHUM JACUCTBUU H3TOTOBUTENS (IIPOJABIA, MOCTABIIHKA,
MIPEJICTABUTEISI, HWCIOJHUTEIS, PEMOHTHOW OpTraHM3alMK) MPOTHUBONPABHBIMH, YCIOBHUH JIOTOBOpA
HEJCHCTBUTETFHBIMU B OTHOILIEHUM HEOIPEAEJICHHOT0 Kpyra HoTpeOuTeneii M NpeKpalieHUd STUX
JEUCTBUU.

2. O01iecTBEeHHBIE OOBEIMHEHUSI MOTpeOUTEeNeil MOTyT MMETh HWHBIE IpaBa, MPETyCMOTPEHHBIE
3aKOHO/ATEITHLHBIMU aKTaMHU.

Cratbs 48. Oco0eHHOCTH peau3aluu OTACJbHBIX MPAB 001ECTBEHHbIX 00beAMHEeHU I
norpedurenei

1. ObumecTBeHHOE OOBEAMHEHHE TMOTpeOuTeNnel olpalaercs MO MOPYYCHHIO MNOTPeOUTens ¢
MPETeH3UEeH K W3TOTOBUTENO (TPOMABILY, IMOCTABIIHUKY, MPEACTABHTEIIO, HMCIIOJHHUTEII0, PEMOHTHOM
OopraHm3anuu) o0 yCTpaHEHMHM HApYyHIIEHWH U O BO3MENICHUHM MOTPEOUTENI0 MPUYMHEHHBIX JTHUMHU
HapylLIeHUsMH YOBITKOB, OOpaliaercs B CyJ C MCKOM O 3allUTe MpaB MOTPeOUTENsl, MPEACTaBIsIeT U
3alUIIaeT B Cy/e MpaBa U 3aKOHHBIE WHTEPECHI MOTPEOUTENS HA OCHOBAaHUH JIOTOBOpa 0E€3BO3ME3THOTO
OKa3aHUs yCIyT, 3aKITF0YCHHOTO C IOTPeOUTEIeM B MUChMEHHOU (hopme.

2. Pacxonapl  0OOIIECTBEHHOTO OOBEIUHEHHS] TOTPEOUTENel, CBS3aHHBIE C OOpallleHHeM IO
MOPYYCHHUIO TOTPEOUTENSI C MPETEH3WEH K M3rOTOBUTENO (MPOAABITY, MOCTABIIWKY, MPEICTABUTEIIO,
UCIIOJTHUTEII0, PEMOHTHOM OpraHu3auu) 00 yCTpaHEHUU HAPYIIEHUH U O BO3MEIICHUH TOTPEOUTEITIO
MPUYNHEHHBIX 3TUMH HAPYIICHUSIMH YOBITKOB, OOpaIIEeHUEM B CYJI C HCKOM O 3aIlMTe MPaB MOTPeONTEs,
MIPEJICTABJICHUEM M 3alllUTON B CyJe MPaB M 3aKOHHBIX UHTEPECOB MOTPEOUTENS, MOANEKAT BOSMEIICHUIO
WU3rotoBuTeNieM  (IPOJABIIOM,  IOCTABIIUKOM,  IPEACTABHTENIEM,  HCIOJHATEIEM, PEMOHTHOM
opraHusauen):
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0 THUCBMEHHOMY TpeOOBaHMIO  OOIIECTBEHHOTO  OOBEAMHEHHUS MOTpeOuTenel  mocie
YIOBJICTBOPEHUSI HU3TOTOBUTENEM (TIPOAABIIOM, TMOCTABIIMKOM, TIPEICTABUTENEM, HCIIOTHHUTEIIEM,
PEMOHTHOM OpraHu3aIeil) MPETEeH3UH, C KOTOPOM OOIIEeCTBEHHOEC OOBEAUHEHHE TOTPEOUTENIeH
o0pamanocs 1Mo MOPyISHHIO MOTPEOUTENs, TUOO IMOCIe MPUHATHS CYAOM PEUICHHS B TIOJB3Y MOTPEOUTENS,
eciu oOIIECTBEHHOE 00bETMHEHHUE TTOTPEOUTENICH HE 3asABIISI0 TaKOe TpeOOBaHKME TIPU OOpAIICHUH B CY/T
C MCKOM O 3aIlUTE MPaB MOTPEOUTEIS;

[0 PEIICHUIO CyJla, BRBIHECEHHOMY 0 UCKY O 3allUTe MpaB MOTPEOUTENs, C KOTOPHIM 00palanoch
00IIeCTBEHHOE 00BEIMHEHHE TOTPEOUTENEH.

B cnyuasix, npeaycMOTpeHHBIX ab3alieM BTOPhIM YacTH MEPBON HACTOSILEro MyHKTa, U3rOTOBUTEINb
(mponaBet, MOCTABIUK, MTPEICTABUTEIb, UCIIOJHUTEb, PEMOHTHAS! OPTaHU3aIns ) 00s3aH YAOBIECTBOPUTH
TpeOoBaHUE OOIIECTBEHHOTO OOBEAMHEHUS MOTpeduTeneii O BO3MEUICHHH pacXolOB B TEUYCHHE
YEeTBIPHAIATH THEH CO JHS €T0 MOJYICHUS.

Pacxonpl  oOmiecTBEHHOr0 O0BEIUHEHHsS] MOTpeOuTeNel, NPeayCMOTPEHHbIE 4YacTbhl0 MEpBON
HACTOSAIIETO IYHKTA, TIOJUIeKAT BO3MEIICHUIO HW3TOTOBUTENEM  (TIPOAABIIOM, ITOCTaBIIHKOM,
MIpe/ICTaBUTENIEM, HCIOJIHHUTENEM, PEMOHTHOM opraHu3anueil), eciid MOTpeOUTeNns 10 OOpalieHHs B
OOIIECTBEHHOE OOBEAMHEHUE TOTPEOUTENCH MPEIbSBISI HM3TOTOBUTENIO (TMPOJABIy, MOCTABILHUKY,
MIPEJICTAaBUTENI0, HUCIOJHUTEN0, PEMOHTHON OpraHu3anuu) TpeOOBaHHE O BOCCTAHOBJIEHUHU CBOETO
HapYIICHHOTO IIPaBa U UMEETCs MOATBEPKACHNUE 0TKa3a B yIOBIETBOPEHUH 3TOT0O TPEOOBaHUSI.

[ToaTBepkeHNEM OTKa3a M3TOTOBHTENS (IPOJABIA, IMOCTABIIMKA, MPEIACTABUTEINSI, UCTIOTHUTEIIA,
PEMOHTHOI OpraHu3alvu) B YAOBIETBOPEHUHU TPeOOBAHUS MOTPEOUTENS SABISIOTCA:

MMACbMEHHBIA OTBET W3rOTOBUTENS (MPOJABIA, IIOCTABINMKA, TPEIACTABUTENS, HWCIIOJHUTEIS,
PEMOHTHOI OpraHu3alnm), CoAEp KAIU 0TKa3 B YAOBIECTBOPEHUHU TPeOOBaHUS MOTPEOUTENS;

KOIUsI TIMCHbMEHHOTO OOpalieHHs] MOTPEOUTENsI C YBEAOMJICHHEM O BpPYYEHUU ITHMCHBMEHHOTO
oOpatieHus: HM3roTOBUTENO (MPOAABIlY, IOCTABIIMKY, MPEICTAaBUTEN0, HUCIOIHUTEN0, PEMOHTHOU
OpraHM3aIym) JU00 C OTMETKON M3rOTOBHTENs (TPOJABIA, TOCTABIIUKA, IPEICTABUTEIIS, UCTIOTHUTEIIA,
PEMOHTHOI OpraHu3aliy) O MOJYYeHUHU 3TOT0 MUCHBMEHHOTO OOpaIleHHs, €ClIM TaKoe MHUCbMEHHOE
oOpalieHne He pacCCMOTPEHO B CPOKHU, YCTAHOBJICHHBIC 3aKOHOATEIbHBIMH aKTaMH;

OTMETKa O MPHUYMHAX OTKa3a B YJOBIIETBOPEHUHU 3aMEUYaHUil U (UJIU) MPESIOKEHUN MOTpeOuTers,
W3JI0’KCHHBIX B KHUT'€ 3aME€UaHUI U TIPEIJIOKEHUIM;

3aMeyaHue U (WiIM) MpeAsio’KeHrue MOTpeOuTeNs B KHUIe 3aMEYaHuil U MPEATIOKEHUH, eclii Takue
3aMe4yaHue U (MITM) PEII0KEHUE HEe pACCMOTPEHBI B CPOKH, YCTAHOBIICHHBIC 3aKOHOIATEIbHBIMU AKTAMH,

MHOE TIOATBEPKIACHIE OTKa3a H3rOTOBUTENS (ITPOaBIa, OCTABIINKA, TPEICTABUTENS, UCTIOTHUTES,
PEMOHTHOM OpraHU3aIlii) B YAOBIECTBOPEHUU TPEOOBAHUS MTOTPEOUTEIIS.

3. O01ecTBeHHOE O0BEIMHEHHE TOTpeOuTeNel BIpaBe aBaTh KOHCYJIBTALMIO MOTPEOUTENO TO
BOIIPOCAM 3alUTHl €r0 MPaB, 00paaTbcs MO MOPYYSHUIO MOTPEOUTENS C MPETEH3UEH K M3TOTOBUTEIIO
(mponaBily, MOCTaBUIMKY, MPEICTABUTENIO, HUCIOIHUTENI0, PEMOHTHOM OpraHu3anuu) o0 YCTpaHEHUU
HapYIICHUIA ¥ O BO3MEIIEHUH MMOTPEOUTEITIO MPHUYNHEHHBIX 3TUMHU HAPYIIEHUSIMHU YOBITKOB, 00paIaThCs B
CYJl C ICKOM O 3all[UTe MPaB MOTPEOUTENS, MPEACTABIATH U 3aIIUIIATH B Cy/IE MTpaBa U 3aKOHHBIE HHTEPECHI
noTpedutenss (HEOMPENEICHHOT0 Kpyra TMOTpeOuTeNei) Tpu YCIOBHM HaIMuusig y pabOTHHKA
OOIIECTBEHHOTO O0BEAMHEHHs TTOTPeOUTENe, peann3yrolero ykasaHHble paBa 3TOr0 OOIIECTBEHHOTO
00beIMHEHNS, CBUIETEIBCTBA 00 arrectanuu. ATTecTanus pabOTHHKA OOIIECTBEHHOTO OOBEAMHEHUS
noTpeduTeneii MpPOBOAWTCS Ha WpPEeIMET MPOBEPKUM 3HAHHUS 3aKOHOAATEIbCTBA O 3allUTe TIPaB
noTpedurenei B mopsiake, ycranoBiaeHHOM [IpaButenscTBoM Pecrybnuku benapyce.

4. IIpumepHas popma JoroBopa 6€3B03ME3THOTO OKa3aHUsI YCIYT, COCTAB PACX0I0B OOIIECTBEHHOTO
O00BEIMHEHUS TIOTPEOUTENICH, MOISKANTUX BO3MEIICHHIO M3TOTOBHUTENEM (IIPOJIABIIOM, ITOCTABIIUKOM,
MPE/ICTABUTENIEM, HWCIOIHUTENEM, PEMOHTHOW OpraHu3anueil), yCTaHaBIMBAIOTCS MUHHCTEPCTBOM
toprosiu Pecyonuku benapych.

IIpe3sngent Pecnybsimku beaapycs

CTpOﬁ B UTa Ipucoeauusiiicsi B COI. CeTAX
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https://vk.com/stroiaktivby
https://ok.ru/stroyaktiv
https://www.facebook.com/groups/StroiVita/
https://stroivita.by/

